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MASTERCARD TRAVEL PASS- COMPLAINT & DISPUTE FORM
Lounge Visit complaints and disputes will be replied to the Issuer within 10 working days. 
	
COMPLAINT DETAILS: Please complete all details for investigations

	Issuer Name: 
	Submission Date: 



	Cardholder Name:



	Cardholder Email (used for registration into app): 


	Has above email already been used for registration in the DragonPass system? (e.g. Primary Cardholder registered with same email as Supplementary cardholder)


	Mastercard Card details.
Please share first 8
 and last 4 digits of the card 
(e.g. 51234512******1234):


	Primary Cardholder:
(select box if Mastercard card number relates to primary cardholder) 
 
 |_|  YES
	Supplementary Cardholder:
(select box if Mastercard card number relates to secondary cardholder)


|_|   YES

	Airport Lounge Name, Terminal & Location: 

	Lounge Country & City: 

	Air Carrier & Flight Number:


	Date and time of Issue:

	Time Zone (e.g +GMT): N/A

	DragonPass Membership Number (e.g. 7387110001220000): 


	COMPLAINT DESCRIPTION (Full Details of complaint. Please include phone model in case of technical errors or complaints. If using Web Browser, please state which type e.g. Internet Explorer or Chrome)






APPLICATION ERRORS: Please use full page to Provide Screen Shots or exact error message
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