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Commercial International Bank Date: ... [ fo ol

aoe wape] caliby dusai 6jloiawul
Know Your Customer Update Form (KYC)

Customer Information

Applied on all customer accounts and cards under the same customer number

(T T T T T T TT] ol
T T T T IT T I T T T TTT] Sl i
Account Name: bl ol
Full Name of AcCount HOlOEr: :L;cl_uJI fwyl

Name of Guardian (in case of Minor): (polall dls o) epadl / Seudall gl 9T ool o]

Name of Donor (in case of Grant): (@dagpitall dugll als 0) cimlgll o

Place of Birth silsall Jao Date of Birth: L ] e
BOEMOEE ek Date of Birth (Minon): \ \ \ \ \/ \ \ \/ ‘ ‘ ‘f(}dﬁ“) sdball a)li
Country: algs ‘

Gender: Female [l Male [] 53 :gaill

For Egyptians Ui paall

National ID: ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ :oo9all @ayll - Dateoflssuance: [ [ [ [ /[ [ |uluollayt
Marital Status: Married [] ogjie Widow [ Jof Divorced [ Glno Single [ wjel ‘ducloinl @l
Nationality: raguuiall Passport Number ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ol jlga @)

Place of Issuance: .. Jlunl dga Issuance Date Day D] o9 Month D] jass Year D]]] da jlualll Ayl
Expiry Date Day D] g Month D] i Year D]]] uw clgiilll Ayl

Do you have Egyptian residency? Yes [ oei No [ i Sauell pas dyjggen b dold] whsl o
Egyptian Residency Visa Expiry Date Day D] ©e9s Month D] s Year D]]j Ao dupell pas dyjggas o dolalll elgiil Ayli
Details of Other Nationalities / Residency (for Egyptians & Non Egyptians) (oupaoll pég gupaoll) doladl / gpaill cilumiall cilibuy
Do you have other nationalities? Yes [J pei No [ 1 <.‘L5pi Cilpda sl o
Nationality: saguudall
Passport Number / Refugees Travel Document Number: ‘ ‘ ‘ ‘ . ‘ ‘ \ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ T oindl jaudl dayig / jaull jlgs @a)

Place of Issuance: ol daga Issuance Date: Day Dj p9: Month ED jgii Year D]]] da zlualll Ayl
Expiry Date:  Day[ | |eos Month [ [ Jseér Year| | | [ Jaiw dguisl ayt

Do you have residency in other countries? Yes [ p=i No OO0 1 sl ulsly o dold] sl Jo
Country of Residence / Address: :Wlgisll / doladl sl
Residential Address Aoladl culibu
Permanent Residential Address ro.ﬂ.dl aolalll Joao
Resident Since: Year D:D:‘w ‘Ao doladl Residence Type: Owned D cllei Family Owned D alilell “llo  Rented D Tl rgSaudl cgi
Building Number and Street: :éjhi.l.”g wisall ©b) Floor: 2ygall
Apartment Number: :aaddl pg) Area: :dahioll
Governorate: :dAslaall Country: walgall
Nearest Landmark: bj1a0 dolle Ciyél Postal Code: sl padl

e
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Commercial International Bank

&

Occupation Details Joall calib

Tourism [] aaluudl Construction [ suuuill

Petroleum [] Jgyl

Pharma [ dgadll

Business Sector: i Josll clng
Industry [ dcliuall Agriculture [ acljjll Services [ calosall Others . sl
Employment Status: Employed [] calhgo  Self-Employed [] 6 JLo;T Unemployed [] Jec ugss  On Pension [] Jileall e agaagll alall
Occupation: aaghgll - Job Title: agaagll angsdl
Employer Name: ‘Jeell dga o] Employed Since: ‘ ‘ ‘ ‘ ‘ / ‘ ‘ ‘ 3o Joell o
Company Name (For Self-Employed Only): (ada Jlocdll Cluall) aSpill aul
Line of Business: @S pill bl g Owned Since: CT T T/ 1] 1o Jasll o
Business Details Joall cilily
Building Number and Street: ig)bidllg Sisall 08y Floor: 1gall
Apartment Number: :aaiul pa) Area: qalnioll
Governorate: :dAslaall Country: walgall
Nearest Landmark: bjsao dolle Ciyal Postal Code: Sl pall
Telephone Numbers ~ Work: + ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘:LJAL Mobile: + ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘:ngg_m ugailill la)l
Source of Income: Other [ ] sl Land [ gdﬂ Private Business [] 6;> Jlocl Inheritance [ <ilpo Salary [] Lo :Jasll jauan
If Other please specify: sl Lo Sill dap
Annual Income: ssoiudl Jasdl
From LE 100,000 - LE 250,000 L[] @ia 0 c-v-l-vyeee o Up to LE 100,000 O Qs leeyeee Sin
Above LE 1,000,000 [ livvnces cpo JiSl From LE 250,000 - LE 1,000,000 [] lyeveyere =00, eee o

Estimated Investment / Month:

gl Calelsydll bhuugio
No [ 1
[ ] Work

Estimated Monthly Deposits:
Car Ownership:

Correspondence Address [ ] Residence [ ] Other

Estimated Monthly Transfer:

6)lw duSlo
Cllulpell Ylgic

Yes [ pei

ol [ Jeell[] doladl []

Other Mailing Address Cabwlpoll Al glgic

Building Number and Street: el Lisall pd) Floor: 9l
Apartment Number: :aaiul pa) Area: aaliall
Governorate: dhalhell Country: wélgall
Nearest Landmark: bjsa0 dollc 1yél Postal Code: Sl payll
Telephone Numbers:  Home: + ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘:ij Mobile: + ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ Joeao  rugadill PL&Ji
E-mail: (SIgHS] aup
Do you want to change the statement type to “e-statement”? No [J1  Yes [] el S oSl bus cams bl cais egi et o wigyi Ja

Other Details sl alily

Are you or a direct family member or a close associate currently /

Lol / s (Sgimall g1 by of ole Jotuwo clilile slyal sal of il o

formerly a Public Official or a high Profile Political Figure / PEP? No L1 Yes [ pei Gl /) (sgimall g1a) il of ple Joluo (sl dagg dalle g3 gl
If yes please specify: ‘awagill cly) pei dly o
PEP Name: ‘bl Johuwall ol
Type Of RelatioN: dallell depln
PEP Position: ‘bl Johwall cuaio
Accounts with other Banks ,5_;':i wlgiy go Cilibua
Bank Name: il ol Branch: epall
Bank Name: il ol Branch: esal

Spouse name: ‘aagill/ aojll o]

Declaration: | confirm that the infomation given above is true & correct

Name:

Signature:

Please attach a copy of your valid National ID/Passport (for
foreigners) and Power of Attorney (if Applicable)

Spouse Profession & Position:

idagill/ agill cuaiog Joc
aaiasg daun odlel 6)gS3all calogleall UL _\Q,Q_Ii iagei
[A.LLI_!“

a0l
(il il)) (yludl yauull jlgs /0gall pafll o 8)g1a @layl clap
(329 Ul) J13qill 6)5109

s
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Dormant Account Activation asly wbua Juedi

This request is limited to customers within bank premises only. Jnaa el ggpa JUa o clloell alio cilhall lim
Kindly activate all me dormant accounts and | acknowledge the balances of sle Sidalgeug Gibilbus sl day ylg o 8asiyl Sulws gron Jreai cap
my account numbers and all the transactions done on the account till today. eodl Al i lgale Cuoad il sguall aals
Customer Number: ‘Juoell 0g)
Account Number: (eo) cilun
Customer Signature: ‘Juoell gubgi

Terms and Conditions for Inactive/Dormant Accounts oSl cilibuall ‘olSa.illg gyl
We acknowledge and fully understand the following definitions, rights, calhgall pla Sill cillglly Gganllg chlaygeill dlj] plll eglly pgall jai /}éi
and duties that the relevant employee has explained to us: iUl Joud Sillg (W Lga iy aihoell
1. Dormant Account: An account where none of the following 9T conuw adde adtll calloleoll o M <l ey @l S luall ST bwall -
t\rj(r:s?g;irosn? have .taken place ftor c\)/r\wlihygar f0||r cu(lj'rent a.ltccotuntsfand il ple 830l wafll ge Gigo ol oSl plleil gl «Jugai gl el

or savings accounts: Withdrawals, deposits, transfers, il cadloloall wied ta « uoaill cablual dumill dllea dlall cal
electronic or authenticated balance inquires. Transactions carried out Pgi:ﬁjlu q l*jl,iiélg iHngd ;_' L Ul B hgl:jj ’ tﬁul
by the Bank on the customer’s accounts, such as deducting fees or = o Aigell 4La of eguill @uas Jis cllasl =" ole Ll gy
adding interest, do not qualify as actions that make an account bl hpbii lgunger iy Sl
active.

2. Customers with Dormant Accounts: Customers whose bank accounts il (g3d 8331 pgililun aals wgsi gl clloell :8aSIHN Cbibwall ($93 clloell -1
are dormant. ) . o L

3. Active Account: An account where a transaction (withdrawal, deposit, cow ayle daalg dloleo ’JDKJ“ Gle ] pi 6”' L-—’w"b*w-” L(-—‘L“D“ +
transfer, electronic or authenticated balance inquires) was carried out ple JI5 spoill e @igo gl Ligrsll plleiwl ol «Jugai ol (gl ol aaw
within at least one year for current accounts and two years for €930 JU o ellsg pagill lilwal dpuill wleleg wdyjlall calilwall il
savings accounts through any of the Bank’s branches or its other aliall dyigyislill culgiall of Juailll Jilwg oo sl of cliyl
available means of communication or digital channels. ) . i

4. If the customer has other active accounts, he/she has the right to B3Il adlibus by pgér ol i (gpal Cibiluin sgag dlls o Jreell Gy -€
activate his/her dormant accounts after his/her identity is verified Al il gayiy 38 Lill Juaitll Jilug oo (sl JUls (o of ggé capdl JUla (o
according to the Bank‘s regulations by visiting lthelnearest branch or il ijuouLmJI i 6 io 9o Lol lBag Juoell dgm po slill sey “llsg
through any other available means of communication. ) }

5. If the account is considered dormant, the customer must perform the dwbul] laag gighall clliy aolid cpely (33l) Jueell Clus jlicl db o -0
following actions: authenticate account balance and submit a written abluall suay Gle dasbas lamg obidl s o il ié o aadhall
request to reactive account, through any available means of .ghwl S bsledl alisg
communication and according to the Bank’s regulations in this ) ) o )
matter. i

6. The Bank has the right to close the account if a year has passed since pacg aun Sl swall Jeag e ple jgpe dls o cabunll Glle] elill §a -1
the balance reached zero and the customer did not reactive the Jopsidll sslel Jyrosll olis
account. i . .

7. Drawn checks will continue to be cashed and standing instructions Sle dousiuoe Cilayei (sl 3uatig cigaue clul Sl capa o lpeiwdl @i -V
will be carried out on dormant accounts and they will not be abbwnd] s ésle] ey piey dlg SaSIE cabibuall
considered account reactivation.

Customer Signature: (ool 2u8gT

DA . =) sl

For Bank Use Only

In case of payroll - Has company letter been obtained? [JYes [JNo Special Nature Account?  [J Yes [ No

Compliance Approval Obtained? (OYes [JNo  SDN List Checked? 0 Yes LI No
[] Delivered by Hand [] Delivered by Mail
Prepared by: Authorized by:

/<
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Commercial International Bank

General Terms and Conditions for Account Opening

cilwall ial dolell plSaillg hopil

1. | authorize the Bank to send the statements of account and all
correspondences to me through the mail by registered mail with
acknowledgment receipt to the address provided on the application within
a maximum of 90 days. | declare that if the Bank does not receive a written
objection from me about the balance indicated in the statement of account
sent to me within thirty days from the statement dispatching date, this shall
be considered a final approval from me on the balance indicated therein
and | shall have no right to object to the balance in my accounts with you
thereafter. In the event no statement of account is received by me within
thirty days from the date | was notified by the statements, | shall be required
to request it from you within a maximum of 7 days, and failing to do so shall
not entitle me to invoke its non-receipt against you and the balance shown
on such statement shall be binding on me. Accordingly, the books and
accounts of the Bank shall be deemed conclusive evidence of all amounts
due or which may become due under this declaration, and | hereby declare
that the Bank's entries and accounts in this respect shall be final and
binding on me and that | may not object thereto.

2. | warrant to issue all requests submitted from me to you on the Bank's
standard forms, including depositing cheques either presented by me or by
any third party and in the event of submission of any instruction not written
on the Bank's standard forms, | hereby agree/declare on all terms and
conditions, undertakings and obligations written on the face and the back
of the Bank's standard forms, and | accept/release the Bank from any
responsibiliy and damages that may incur to me and this is a final and
irrevocable undertaking from me.

3. | undertake to advise the Bank, at least 24 hours prior to any withdrawal
exceeding EGP 250,000 or its equivalent in any foreign currency.

4. I hereby unconditionally and irrevocably authorize the Bank to set off any due
amount to the Bank from any of my accounts or liabilities products (Time
deposits, Certificate deposits, ... etc.) in the Bank. If such amounts and
liabilities are determined in a currency other than that of the due amounts,
the Bank shall have the right to sell them or convert them to the currency of
the due amounts at the rules declared by the Bank on the day of their sale
or conversion.

5. | declare that | have taken up elected domicile mentioned in the account
opening application and any advice or notice or communication reaching
this address shall be deemed validly delivered and productive of effects
against me unless | undertake to advise the Bank in writing or through call
center of the change of such address within 30 days from date of change.
The Bank shall not be responsible for any breach of confidentiality resulting
from account statement dispatch.

6. | declare the Bank’s right to block or close all accounts in my name at any
time for any reason, according to the absolute discretion of the bank, without
the need for prior notification and without any responsibility on your bank.

7. CIB has the right to disclose data & present documents related to these
accounts whenever it takes legal procedures against the customer.

8. The bank is authorized to obtain any required data/information related to me
from any other sources (CBE, Banks or credit information & credit scoring
agencies or any other party) provided that it is not violating the applicable
laws in Egypt. Similarly, the Bank is entitled to provide same
information/data or documents upon request from sources stated above
provided that it is not violating the applicable laws in Egypt without any
liability on the Bank.

9. | am entirely responsible for any document(s) or writing(s) of my own
cheque(s) which were drawn on the Bank and be signed by me and |
disclaim responsibility for the Bank and all employees by writing or signing
any document(s) or cheque(s) related to the Bank using special pens with
disappearing ink and in this case microfim or photo copies of such
document(s) / cheque(s) bearing my signature will be treated as original
document(s) and cannot be denied by me in the present or in the future as
| agree to indemnify the Bank immediatly for any damage or loss that may
result.

10. | hereby declare that | am aware that the Bank records all calls concerning
transactions requested by me and | hereby undertake to bear all
consequences whatsoever which may result directly or indirectly on me
without any responsibility on the Bank that could occur due to using the
recorded call option or executing/amending my profile or implementing any
request such as but not limited to (changing mobile number, correspondent
address, debit/credit cards activation or any other service or activating any
further requests/services could be provided by the CIB call center currently
or in the future, or validating my transactions....etc) and | acknowledge the
Bank’s right to obtain any verification that is required to verify my identity
before executing any service requested by me.

11. In case of debit card(s) are not received / collected within 90 days from the
issuance date, | authorize the Bank to destroy/cancel the debit card(s) and
| shall bear all charges.

12. | authorize the Bank to debit the existing account or any other account
opened with the Bank in my name in order to correct any entry that had
been processed in these accounts by mistake without previous notification
from Bank’s part (whether through reversing the entry or by any other
normal accounting procedure).

13.The Bank is also authorized to debit and record expenses originating from
this account such as account opening, stamp duty, postage, telexes,
insurance, commissions ..etc to my account.

14. | authorize the Bank to place seizure or blockage on any of my accounts
or debit the value of the taxes or deduction of any formal claim.

15. I, the undersigned, hereby disclose my consent of any amendment to be
made to this account opening application terms and conditions by the
Bank to be enclosed thereto by any means of communication practiced
by the Bank, which shall be obliging me unless challenged by a written
notice within a maximum period of 15 days from the date of notification.

Gt g bl lbulpall @slSg cbibuall caguiss Jlul Slgall (sjladll clinl) epai -1
Jnay auagall Ulgiell Gle Jguiagll rol_q_u iguno ade agall supll cinges syl
SIS yaljicl k_gl lio pShiay @l 13] aily palg sl s |.09_| 9. JS cllig cdhall xa
auagell lilgic e psio Ll dhupell Glilbunll cagiiiS myghi il 63y dll e
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Ll dsuajl oo L_§| e palpedl U gy dg 630yl (o u:g_uJ.Sﬂ oim ojglai lo
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hgpidl aals L_\,J.c oIl o Galol Gite el pilai e Gle diloyled k_gl YRGS
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ol o dcbwi Te Jua auindll illeelly
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3l @l alslgs - @flsg) dylas] ducgl (ol of il 6 of iyl gsi @lluo L,sluag
ke celidl daniiuall gllell dloc poy 83320 8)9S30ll desgall @lliall ilS 13]g LceLiyll
dileall jlewilly cllsg cliyll aaniwoll gluoll iiJ_OLUJI lgligi ol lgey o Gall il
il o gl o0s 5 gall S/l Ll o
cljlas) &l ugSig wibwall aia wdhy cylill plgiell [jiae e cudai] 58 L_.,ul sal -0
bl el lo 8 o laylill dafing dapus Ulgiell 13 Sle 5)F alitle] gl culjlesiy] of
e Jia o vlgiell o pusi Al o Gillbailll [Spo Gupa e ol &lis iyl sl
Glbuall caguins Jlul e i loe dgiwo wlinll ugsy Ug «pueill auli go Log_l
iyl |.u.l_o|u,o
&0 eSasl el daglanll libwall gren ol o 6| Jlag| ol spaai &0 pSany bl -1
@Jum sl aslall gygs Glhasll cliddl paail Lcmg bl o sl cuag L_sl
pao Gle adguie Gisl ugsig
ol cilsiiuell pusdig Gilibull e cansil (pao) Sl (il clill spay v
Lsua aggilall calelpndll 3l sie cabilbuall odg
clidl ol gl o (1 ddleiall cilogleoll gl culibll e Jguanll a il gagal -
al e gl clgs sl ol Liloditl cayiailly plleimtl Sy of (spaall (sjSpel
ol dilibl 03a pusdly ALll apal loS pao o lgy Jgesell pilgdll dallho ygsi
aallho wosi Ul Lle lgdlh Jb odlel 8j983all culgall culsiiuall gl calogleall
weliall le gl sl wgs wllsg pao 4 lgs Jgesal umgﬁy
augauo UeST CalSuwi of by dald ciljjnoe gl calsiiuwe ail e dulgiuall JolS Jonil -
quoLoJ|9Mb9,oQaL59LJJ.d|QJJ9JJMUJAJLu|Lo.SLLLLnu.oLg.o.ngro.ug\JJﬂUlc
roiLmLu cliull daleio Calsiiuwe gl alily af &48gi ol ailis ol ail dla o lolai ay
kJ_1J|g QLALLDQJSJ.QJ' ol / &aljeqigall 8jquall wgsi alall oim 99 lghgha Laiai
ol LYY ol lgsas joau llg Uil dojlog ligle @an cligll (gal ubgm.oﬂg Se8gi Joni
afl o |J9_Q clill Gaggei e Galgl cllisg LJJ..Q.U.U.D.” gl db.ll L_.,_a Lg_JJ_c L}alp_c_lll
8psba logei &l dwvlall CilallSall dals ._J,u.t.u.u lJ.U-” roLu:.u ple Gle L_,,ul_u sal -1
Sle spibio pe ol 6piilio gai Sl cils u Gillgiuell @l Joaly role LS o
Bro go dauall cilallSell duals plsaiw] dayii il le ddgluo wisl Uga
cailgll ) }—U.Q_l paall I JUell Juw Gle STl 56 Slgall ()il il cadlbai]
Gilosa dl ol &uilaifl/ piliall euaall aaly LLm.m ol Cutbulyall ulgic ol Jganall
ol Ll Sillaigl jSpo JU3 po il lgasy 38 Gill calosall o Ul Jueai ol (gal
ilily @S dealpo litl §ayg (&l.... L anlall Cailoleall s jijei of Iudiue
.Aosa 6| Jreai Jia UJuaa.m oo Ganill
NEFIYRE J_lleJ_LL”u,oLgJ.Uo@JLuJ”QJJAA“Q.DUﬂJ”rolLuulJLLOLLQ[o_XCQJbUQ I
ua_uba,o.” aals ULo.a_l go diysall dallal clolly el epo| o jlsual e.lJLI
vey) L_3_1J| squall l:ua.;a_l L_gp| bl Cu| 9| 3o Lbbws e Py;m]l_l Ll e}xa| -1r
puaall Lo dlppdl Gauo JLIoaI Sl aslall ugs Uaall LQJJJQ_I Cibbwall oigy aidpeas
(6slizall &opanll o duubaall Gyall (o (sl of uusell suall Guplay dlgu)
Jio cluall e e @ilill Glagpaoll sdg euaall La clidl Gagai / yagal -1
dgoslly (uolillg yusylilly syl Silagpasg deoslly wilunll aid Cilagpas
bwndl 3 o Lg_r'a_ll'ag
k_slglk_ul}aﬂ“QnmlnAﬂnglJJlJLuDuD\_Slulﬁbmﬂlglszl gt il gy -
U.LO.LLIJ alllho
ol ESaa) lilbway aslall [olﬁa_lllg bgpill o pei 6| Jgao dlls o ail e galgl-10
el bW lojlo wlls vgSyg wlinly devioll olledl Jibwg o dluug s Liolle] e
odedll A o chJ 10 Jula S ayle A jioi
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16. In case you request the E-statements, our Bank is not obliged to send
you a hand-out Statement for your account.

17.This application is executed in both Arabic & English languages, in case
of discrepancy, the Arabic version shall prevail.

18. Any dispute that may arise with regard to the terms & conditions shall be
settled finally by the Egyptian Courts.

19. Our complete knowledge, awareness and acceptance of the fees,
expenses, commissions and interest list as applied at the Bank on all of
the products and services provided to us, and that the said list is
announced at all of the Bank’s branches and communication channels
including the Bank’s official website. Furthermore, we hereby declare the
Bank’s right to amend the said list periodically without reverting to us for
any approvals.

20. In case we wish to close the, or stop the usage of the Bank’s product or
service, subject of the above-mentioned request/ contract, we are
obliged to head to the nearest branch and/or contact the Bank’s call
center to inquire for the applied fees and discounts from the Bank’s side
(if any) without any liability or responsibility on the Bank’s part.

21. In case we witnessed any fraudulent , or theft act on any of our accounts
held at the Bank or the loss of any of the Bank Cards delivered to us from
the Bank (in all its forms), we are obliged to head to the nearest branch
and/or contact the Bank’s call center to report and prove the said
situation in order to allow the Bank to take the necessary actions and
procedures in order to ensure and verify this situation and to prevent the
occurrence of any damages to us (if possible), without any liability or
responsibility on the Bank’s Part in this regard.

22. We acknowledge the mechanism of submitting complaints at the bank,
through any of the bank’s official channels which are: Call center, Internet
banking / mobile banking application, the Customer Care unit email, CIB
official website or any of CIB branches. CIB shall reply to the complaint
within 15 working days of its submission date (except for the complaints
related to transactions processed with third parties. If the customer is
not satisfied with the reply of the Bank or the service provider, the
customer shall, within 15 working days from receiving CIB’s reply, notify
the Bank, indicating the reasons of dissatisfaction. If the customer failed
to do so, this will be deemed an implicit acceptance of the Bank’s reply.
When the Bank receives the non-acceptance notification, the Bank will
reconsider and investigate the complaint and provide the customer with
the final reply in 15 working days with valid justification in case of no
change in Bank’s reply.

The customer may not escalate the complaint directly to the Central

Bank of Egypt except in the following cases:

- Does not receive any reply from CIB in respect of the submitted
complaint within 15 working days from the delivery date.

- Does not accept CIB's final reply concerning the complaint.

23. The bank is committed to notify customers by service outage due to
planned maintenance.

24. The Customer shall not offend the Bank, its employees, delegates,
agents or correspondent banks or take any procedure or action that may
harm the Bank or its reputation whether inside or outside the Bank’s
premises and branches, via any electronic means or on social media. In
case the Customer violates this clause, the Bank may close the account
and take all the necessary banking and legal procedures against the
Customer to maintain the Bank’s rights.

Current Account

1. lundertake to bear all consequences whatsoever which may result directly
or indirectly to the Bank from the loss, theft or misuse of any or all of the
cheque(s) which | received from the Bank, exempting the Bank from any
liability arising from cashing these cheque(s).

2. | agree on the Bank procedures for calculating and posting its interest
which may become due as result of my overdrawing any amount due to
the Bank from any of my account(s) without prior approval and that such
returns shall be calculated and added to the monthly balance at the debit
return rate applied at the Bank, moreover, | authorize the Bank to debit
and record expenses originating from this account such as postage,
telexes, insurance, commissions ...etc., to my account.

3. In case | request to stop the payment of a check drawn from any of my
current accounts, | completely release the Bank from any responsibility that
may incur and | undertake to compensate the Bank for any loss or damage
which may occur as a result of implementing our stop payment check
request. | declare my knowledge that the Bank will hold an amount
equivalent to the check’s value that is required for the stopped payment. |
also declare that | release the Bank from any responsibility for accepting
and cashing the check that is required to stop its payment before receiving
a written stop payment request with enough time to allow the Bank to
execute our request.

Saving Accounts

1. The interest rate set by CIB for this type of account and prevailing at the
Bank shall apply to this account and the Bank shall have the right to
change the applicable interest rate at its sole discretion any time.

2. For saving accounts in Egyptian pounds, the interest will be calculated on
the minimum monthly balance in the account starting from the minimum
limit to calculate the interest on Egyptian pound, and the interest rate will
be credited on the first working day of the month following the due month
(according to the product type).

3. For saving accounts in foreign currency the interest will be calculated on
the daily closing balance and credited to the account on a quarterly basis,
the first working day following: March 31st, June 30", September 30™,
December 31t
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Commercial International Bank

Terms and Conditions for Electronic Services

1. Customer has reviewed and approved all the bank’s electronic services
terms and conditions published on the CIB’s website www.cibeg.com,
which include the Higher Authentication Service: One Time Password
(OTP) that allows - as one of the features - to perform external transfers
through electronic channels, and which is subject to update as per the
bank’s assessment.

2. In case the customer has chosen the e-Statement option, s/he will be able
to review/print his bank accounts’ statements and his credit cards’
statements as well through Internet Banking, and declares that this
electronic option replaces the printed statement that is sent through
physical mail. And the customer declares that electronic statements
communicated by the bank are accurate and confirmed by the customer,
unless the customer disputes on what is communicated in the statement
within thirty days from statement issuance date, and if the customer does
not dispute within this duration, this is considered a confirmation on the
accuracy of what is communicated in the statement, and that the
customer declares the accuracy of all entries and balances on his/her
accounts and credit cards. The customer is also responsible for
continuously maintaining the updated e-mail address record with the bank.

3. The debit card along with its number and associated PIN allow access to
multiple electronic services and execution of different banking
transactions. Upon using any of these services, this is considered as the
customer’s acknowledgement and acceptance of the related terms and
conditions regulating these services which are published through the
respective channels or on the official website of the bank.

4. Customer should review and adhere to all security guidelines related to
electronic channels published on these channels or on the bank’s official
website.

5. The bank takes all necessary security precautions to ensure the
confidentiality of customers’ data, however the bank gives no guarantee
against computer viruses or intrusions, the customer must take all
necessary measures to protect private information. In addition; CIB is not
responsible for any damages that might affect the customer as a result of
using online services.

6. Customer must never disclose his/her username or password or any
other authentication method related to electronic services or debit card
PIN code to any third party for any reason including bank employees. In
case this information is disclosed to any third party, this is considered an
authorization from the customer to this party to use his/her accounts, the
customer hereby is deemed responsible for all activities taking place on
the accounts following this disclosure. The customer does not have the
right to dispute for any losses incurred as a result of these transactions
unless an act of negligence or deliberate action is proven against the
bank.

7. The bank has the right to amend any of the terms and conditions
regulating the electronic banking services at any time and with no need for
prior notification to the customer. The bank will notify the customer with
the amendments through the suitable means and such amendments are
considered binding and enforceable.

8. All banking services provided through Electronic channels including
internet banking services are governed by Egyptian laws applied for this
matter and all later amendments.

Declaration

| declare that my data provided in this application is accurate and
complete, and that | understand and expressly agree and accept the
Bank’s general terms and conditions related to these accounts and those
related to electronic services.

| undertake to update my personal data in case of any changes occurring
or upon the Bank's request within 30 days.

I, the undersigned, hereby declare that | am the sole owner and beneficiary
of the opened account, and | acknowledge my full responsibility for the
legality of the source of any fund deposited/transferred to any of my
accounts. | further declare my responsibility to examine that any fund is in
compliance with the Anti-Money Laundering Law, its executive statute
and relevant executive resolutions. | agree on the issuance of a Debit card
for current/saving account, | have accepted the terms and conditions
stated on the debit card issuance application and received a copy from it,
| declare that | have received the Bank services guide stating Bank
services tariffs. | agree and | am fully obliged and committed to all terms
and conditions of the Bank service guide in which the Bank has the right
to amend at any given time.

Customer Signature:
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