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Merchant Agreement Terms & Conditions

Article 1

1.

Types of Cards:

The International local MasterCard / VISA International / Local refers to debit
and credit cards with the international organization’s logo.

. Expiry Date:

Is the last day of the month determined for expiry of the card and stated in the
card.

Point of Sale:

Is the Electronic device delivered to the Second Party from the First Party for
being used by the Second Party in printing and reading the card data on the
Sale or Refund vouchers.

Sales Invoices:
Are the invoices automatically generated from the Electronic Point of Sale.
Cardholder:

Is the person who owns and holds the card and whose name appears on the
card front and his signature shows on the back (In some kinds of cards).

Article 2
Card Validity and Conditions of Acceptance:

1

2.

. The card shall not be invalid nor have expired due to the end of its date of

validity.
The card shall contain no change including any defacement, striking off
erasure or rubbing out

Article 3
Obligation of the Merchant

1.

The Second Party must offer the cardholder the same current prices
offered for cash at the time of the transaction. In case of un-abidance, the
First Party has the right to deduct the surcharge value over the original
cash price.

. The Second Party must verify the cardholder’s identity and is held fully

responsible for ensuring that the cardholder is the real owner of the card,
and the Second Party scruples the cardholder’s identity then he has to
contact the First Party to allow him to accept the card or not.

. The Second Party must use the Point of Sale devices for Sale,

Refund...etc and has to return it back to the First Party when requested
without any objection and in the same condition as when received, as it is
owned by the First Party and is placed at the Second Party on trust basis.
And in the case of total damage or loss of the Point of Sale, the Second
Party has to pay the value of the Point of Sale stated solely by the First
Party. In case of manually keying the transaction data, the First Party has
the right to charge the Second Party the full transaction amount if the
cardholder disputes the transaction.

. In case of any purchase, refund process, the Second Party has to swipe

the card through the Point Of Sale device after verifying the cardholder’s
identity and making sure that the card is valid and free of defacement, or
striking.

. The Second Party must ascertain that the cardholder’s signature on the

sale receipt identically resembles that on the backside of the card and is
obliged to let the cardholder sign on the card in front of him if the card is
presented unsigned on the backside.

. As for the electronic devices (POS) the Second Party is to agree to send

the executed transactions on it to the First Party on a daily basis within a
period that does not exceed five days from the day of the transaction. The
First Party is not responsible for the Second Party’s delay in sending the
completed transactions through these specified periods and his account
not allowing the posting of the transactions.

. The Second Party undertakes to keep copies of the sale invoices for a

period of eighteen months as from the date of the transaction regardless
the way it has been completed in order for the First Party to check it if the
Cardholder requests the card issuing bank to inspect these receipts in a
period that must not exceed one week from the day of request. And the
Second Party is charged any financial losses resulting from not presenting
the invoices to the First Party upon the request.

. The Second Party agrees to pay all the disputed transactions if the

Cardholder disputes on the sale transaction and the bank undertaking all
the procedures of the transaction disputing according to what is stated in
the agreement with MasterCard / Visa International /Diners Club Services
— Egypt S.A.E. associations.

. The First Party has the right to hold and freeze funds of the second party

and debit any of his accounts if fraudulent or suspicious activity is
identified. Funds are to be used to offset future chargeback or dispute
liability or fraud loss resulting from these transactions, or if the second
party did not comply with this agreement. The second party should be
held liable in full for any losses that incurred from any breach of this
agreement or any further documents or instruction(s) the first party has
sent to the second party.
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Merchant Agreement Terms & Conditions

10. If the cardholder requests to ship any merchandise bought from the
Merchant using MasterCard, VISA International, or electronic wallets or
any other card, the Merchant should not ship or deliver this merchandise
to the cardholder by any means. It is the cardholder’s responsibility to ship
and deliver the merchandise. The Merchant must ask the cardholder to
sign a document stating that the shipping of this merchandise was done
through the cardholder.

11. The Second Party undertakes to display and expose the advertisements
and distinctive marks / logos relative to MasterCard / VISA International /
Diners Club Services — Egypt S.A.E. with which the First Party supplies him
and undertakes to remove them in case of termination of this agreement.

12. In case of TIME SHARE program transactions using the credit card at the
Second Party, the international associations of MasterCard / Visa
International / Diners Club Services — Egypt S.A.E. state that the
cardholder or his issuing bank have the right to dispute this transaction
through a period of ten days from the day of processing after referring to
the agreed upon contract between the Second Party and the cardholder.

13. The Second Party must obtains an approval from the First Party before
executing any transaction and must not truncate the sale transaction value.

14- | acknowledge that | have been informed of the mechanism for filing
complaints applied by the Bank through the Bank’s publications inside
the branches, emails, and customer service call center. | acknowledge
my commitment to return to the Bank first in the event of a complaint
rather than directing it to the Central Bank of Egypt, unless the Bank fails
to respond during the pre-determined time frame or in the manner
agreed upon and announced to the Bank’s customers.

15- In case we witnessed any fraudulent , or theft act on any of our accounts
held at the Bank , we are obliged to head to the nearest branch and/or
contact the Bank’s call center to report and prove the said situation in
order to allow the Bank to take the necessary actions and procedures in
order to ensure and verify this situation and to prevent the occurrence of
any damages to us (if possible), without any liability or responsibility on
the Bank’s Part in this regard.

16- The second party is obliged to allow the first party to have access to the
available information and documents related to the services provided to
him, in accordance with the rules of disclosure and transparency
enforceable by existing laws or instructions of any regulatory authorities.

17- The second party acknowledges CBE’s right to have access to all the
information and documents it deems necessary, from time to time, to
carry out its tasks assigned under this contract, including visiting the
second party’s whereabouts.

18- The second party is obliged not to use the service in any way that violates
the law or public order, or exposes the first party to any legal liability, as
well as not to use the service in any anything that the first party deems
unacceptable (other than the services agreed upon and provided by the
second party) and that all the transactions made through the service are
legitimate and legal, furthermore, he has to ensure that these
transactions are consistent with the controls related to anti- money
laundering and terrorist financing unit.

Full compliance with all the requirements of the central Bank of Egypt and

due diligence procedures of the anti-money laundering and terrorism

financing unit regarding mobile payment service, and the instructions
issued by CBE concerning the rights of the Bank’s customers.

For donations to be accepted, the second party shall meet all the Bank’s

requirements in accordance with the procedures followed in this regard

before activating the service for such agencies, further, the merchant shall
obtain the Bank’s approval after submitting the documents indicating his
eligibility to accept donations.

21- The second party acknowledges the Bank’s entitlement to all data and
documents related to the service, and pledges to transfer that data to the
Bank as it is the Bank’s original property.

22- Commitment to the maximum limits of transactions set only by CIB.

23- The merchant is obliged not to accept any payments for any unoriginal or

illegal activity.

The merchant is obliged to inform the Bank of any substantial changes

related to the business activity, or its ownership structure or the data of

its administrator as soon as they happen.

The merchant is obliged to maintain systems and procedures that

guarantee high levels of efficiency and integrity for his staff and in his

outlets.

26- The merchant and their employees responsible for providing the
electronic collection service are prohibited from replacing the cash

payments with a card belonging to the merchant or his employees
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Merchant Agreement Terms & Conditions

Article 4

Obligations of the Bank

1- The First Party shall undertake to deliver to the Second Party the electronic
Point Of Sale (POS) and also deliver training to the Second Party on how
to use it for processing sale, refund transactions and sending the reports
to the First Party at the end of the business day.

2- The First Party shall be under obligation to pay the total amount of the sale
vouchers sent by the Second Party after deduction of the commission at the
rate agreed upon under the Merchant Agreement contract signed between
the Merchant and the Bank on the next business day of sending before
twelve o’clock past meridian with regard of the First Party’s holidays and
public vacations after deducting the amount of refunds and chargebacks
disputed on by the cardholder or outsider banks if any, and that to be added
to the Second Party’s Account Number mentioned in the contract.

3. The First Party commits to send all the amendments on the instructions
and regulations governing the required procedures of the First Party or the
international associations for executing this agreement and this is in the
form of correspondence. The Second Party’s or his delegate’s signature is
an evidence on receiving and accepting this instruction and in this case
these correspondences are considered as a complement to this
agreement and obligatory on both parties.

Article 5

Commission

The Merchant agrees to the Bank charging commission, which was
previously agreed on in the contract on the total amount of the selling
invoices (vouchers) dispatched through the Point of Sale Or E-commerce to
the Bank by the Merchant for collection. the Bank has the right to change
these commissions and inform the Merchant through a written note.

Article 6

Transaction System

1- After deduction of the commission (agreed on), the Bank shall pay in local
currency the amount of the valid sale vouchers that fuffill all obligations of the
Merchant (under Art. IX above) (and in accordance with the transactions and
regulations of the foreign currency control in Egypt in this connection).

2- The Merchant agrees to the Bank netting setoff between the sale vouchers,
refund vouchers and any amounts returned to be charged on the Merchant
or those debited by foreign banks (charge backs) provided that the Merchant
shall be formally advised by a letter of the amounts debited / charged.

3-The Merchant undertakes not to accept any card for any transaction that
does not match the business line or is not legal.

Article 7
Agreement Validity and Termination

e This agreement shall be valid and producing all its effects incessantly until
terminated by either of the Parties hereto as anyone of them may at any
time terminate the present agreement by a written notice to be sent to the
other party by a registered letter, return receipt requested, or to be
delivered by hand against signature in taken of receipt, provided that such
termination shall be effective 15 days after the date of such notice and
provided that such termination shall not make any impact on or impair any
of the rights and obligations which shall have arisen hereunder in respect
of any of the parties hereto prior to the date of termination even if such
rights or obligations have become due after such date.

The present agreement is un-transferable and not assignable to any person

other than the Parties hereto.

® The parties hereto declare that the addresses hereinabove indicated are
their elected domiciles respectively, that any notice or correspondence
made at that address shall be binding on them unless either of them should
notify the other party by a registered letter, return receipt requested, or
delivered by hand against signature in token of receipt of the notice of
change of address.

e At any time, the bank has the right to modify conditions of this agreement
through a written notice sent to the merchant. If the merchant continued to
deal through credit cards after receiving the notice. It would be regarded as
acceptance for these modifications. These modifications are complementary
to this agreement.

e The Bank has the right to modify the terms of this agreement or terminate
it if the merchant become inactive for three consecutive months and this
modification will be binding to the merchant once notified by the bank.
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This agreement is not considered as a contract of participation between the
parties nor may it be regarded as an exclusive agreement between the
bank and the merchant where the bank may enter into similar agreements
with other merchants without having to notify the merchant or obtain his or
her prior approval. The bank is not responsible for the merchant failure to
carry out any operation under this contract.

The merchant is obliged to maintain the confidentiality of any data or
information arising and/or related to this agreement for the duration of this
agreement and even after it has been completed in any way this obligation
is incumbent on the merchant, his employees, the Directorate, the
responsibility and the worker, and the trader acknowledges responsibility
for any breach of this obligation and the right The Bank to refer to it with
the necessary legal procedures and without prejudice to the bank's right to
receive the compensation of the merchant that all the material published or
submitted in any way on its website or programs referred to as a prelude
to this contract including, but not limited to, services Trademarks and
logos are proprietary or have received all approvals and permits for use
without the slightest responsibility of the bank in this regard.

The merchant acknowledges that he has the authority and legal capacity to
conclude this agreement and that he has received all the relevant
approvals and licenses.

This agreement shall be subject to and interpreted according to the
provisions of the Egyptian laws and Giza courts shall have jurisdiction to try
and settle any dispute that may raise.

This agreement has been edited in two copies each copy in both Arabic &
English languages and each party has received one counterpart to act
thereon and in case of any discrepancy between the Arabic & the English
version, the Arabic version shall prevail.
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Article 1

The above preamble and the attached appendices signed by both parties
shall be considered an integral part from this agreement and interpretative of
its provisions.

Article 2

1- Types of Cards: The international and local MasterCard / Visa International
of various Debit and Credit types carrying the Emblem / Logo of the
International Organizations and also any future added cards.

2- Cards Expiry Date: Is the last day of the month determined for expiry of
the cards and stated in the card.

3- Card Holder: Is the person who owns and holds the card and whose
name appears on the card front and his signature shows on the back (In some
kinds of the cards).

Article 3

Merchant Obligations Towards His Client (Card Holder):

® The Merchant must provide the following on their website:

- Merchant name in About Us page on Merchant website must match the
name stated in the Company Commercial Register.

- A complete and precise description of goods and services provided, with
respective prices.

- Merchant refund, exchange or cancellation policies must be clearly
disclosed for clients before the payment processing page.

- Highlight product delivery time frame.

- Merchant’s e-mail address(s), customer service numbers and contact
names.

- Merchant address in details.

- A clear indication of the transaction purchase currency.

e The merchant must take all suitable procedures necessary to ensure that
the client conducting the transaction is the same person using the service.

e Offering clear product and service on website/Application

e A clear statement that the client’'s data are kept in a secure and safe
manner, and can never be disclosed to any party with a full commitment to
do so. In case of disclosure, merchant exposes himself to legal liability with
bearing all loses resulted from it.

e The merchant is obliged to send an e-mail detailing current transactions on
the card of the client as a formal document for the transaction and it should
be legally and formally enforceable.

* The merchant must expose the advertisement and logos of the Bank and
VISA/MasterCard Mezza in clear places in the website.

e The merchant is prohibited to accept operations on credit cards to issue
sales vouchers for the purpose of collecting or refinancing an existing debt.

e The merchant is not allowed to disburse funds in the form of cash/Payment
tool for the credit card holders and the amounts should be refunded to the
same Card used in the purchase transaction.

¢ Merchant is obliged to announce a clear product/service delivery policy and
the estimated delivery time on the merchant website.

e The merchant is obligated not to deal with the data of the electronic
payment cards in a way that does not comply with the rules for securing the
data of the global electronic payment cards.

Auth/Capture option Procedures:
(1) The following procedures must be followed when the client conducts
online Payment:

a. Obtain a pre-Authorization for the expected Service/Product amount

b. Client signature on all vouchers, transaction receipts and documents and
the signature should be the same as the signature on the card. (Hotels,
Airlines and tourism companies only)

c. Photocopy of the client’s valid passport (for foreigners) and national IDs
for Egyptians. (Hotels, Airlines and tourism companies only)

(2) Upon completion of the service/product the following shall be fulfilled:

a. The final reservation bill amount must be detailed and settled against
any amount in excess to the initial pre-authorized and processed one
through Payment Gateway.

b. In case of activating capture feature from the Merchant side the
merchant must capture all the authorized transactions within
maximum 5 Days to avoid any losses and in case of exceeding this
period the merchant will carry all arising losses from such behavior

c. For cancelling any reservation, the Merchant must clearly indicate on
its website the deadline of the cancellation and provide the client the
relevant "CANCELLATION CODE".(Hotels Only )
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(3) In case the client did not arrive to hotel, the hotel is then entitled to charge
only one night bill with reason (NO SHOW) mentioned clearly, not the
whole reservation bill. Such entitlement complied with Visa and
MasterCard operating regulations and refund back the rest of the amount
to the same card used in the original transaction. (Hotels Only)

MOTO (Mail order telephone order) option Procedures:

1- In case merchant requests MOTO Option, merchant shall be PCI DSS
compliant in case cards data are visible to merchant

2- Merchant is requested to have a renewable Time deposit/collateral with
VAIUE OF 1 serving as
a collateral for any fraudulent or refunds on transactions

3- Bank reserves the right to determine the collateral value, after assessing
Merchant's Line of business risks

4- Bank reserves the right to amend time deposit value, in respect to regular
assessment conducted on merchant's and industry behavior

5- Collateral is reviewed each year by the bank against business behavior
and size

6- For termination, the Collateral is kept for period of .......cccccevviivviiiinenn.
months , to cover any disputes

Article 4

The Merchant Obligations Towards The Bank:

1. Any transaction conducts outside this framework or against/violating the
bank systems and/or website, therefore the second party is considered
fully liable for such violation, and it is the first party's right to undergo all the
required procedures and guarantees against the second party in order to
save the bank’s rights against any loss that incurs.

2. All Mail/Telephone Order (MOTO) transactions are not allowed except
after getting the prior approval from the bank to execute such transaction
and the merchant will carry all losses arises from such transactions.

3. The merchant must inform the Bank in advance in case of any
modifications made to the product(s) or service(s) provided or website,
merchant location or the type or nature of his business. These
modifications are regarded as breach of the agreement unless the
merchant gets a prior written approval from the bank.

4. The merchant must display very clearly the customer service, Risk,
Accounting. And IT contact E-mail, physical address(es) and telephone
numbers on website.

5. No Refund is to be effected for any transaction unless its original debit
transaction is processed through the Bank payment gateway.

6. The merchant must use Firewall, an Anti-Virus softwares and SSL-TLS
certificates on servers that store the account data. They must be checked
and applied on a regular basis upon latest versions.

7. The merchant shall dedicate / appoint a key contact personnel for the
E-Commerce operation, and shall inform the bank with the reliable
contact details. The merchant shall inform the Bank in a formal written
communication whenever this contact personnel is changed.

8. The E-Commerce Agreement is to be used only for the contracted
merchant activity in case the merchant has multiple activities. No other
branch of the same merchant whether inside or outside the Arab
Republic of Egypt or any other merchant is permitted to use and operate
this merchant account.

9. The merchant must keep all transaction information documents for a
period of 18 months from the transaction, if the merchant didn't provide
transaction documents he will carry all arising losses from such behavior.

10.The merchant is committed to take all appropriate measures to ascertain
the identity of his client/cardholder and shall notify the bank immediately
if he suspect any transaction.

11.The merchant must comply with PCI DSS rules and regulations, in case
of any losses and fines arises from non-compliance with those rules the
merchant will carry all those losses. (PCI-DSS: Payment Card Industry
Data Security Standards).

12.The merchant must inform the bank in case of any change in the Website,
Mobile application or any change in the IP address or Website URI or any
service or application from any third party that the merchant needs to
operate and the bank has no liability if any issue arises in the service due
to this changes. The bank may as its discretion to accept or refuse this
change.

13.The merchant must make sure that he is providing the service to the client
who made the transaction online and make sure that the client name on
the payment card used is the same name in his passport to minimize
fraud risks.( Airlines and Airline ticketing companies only )

14.The merchant is responsible for integrating his website with the bank
Payment Gateway and must make sure that he is using the latest security
protocols issued from international organizations.
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15.The Merchant is committed to provide all documents that prove the
delivery of the service/product in maximum period of 7 working days from
the date of requesting such documents by the bank for the disputed
transactions, in case of any delay to provide this documents within
mentioned period the bank will deduct the amount of the disputed
transaction from the merchant account.

16. The merchant must not deliver the product / service before
Hour / Day

17. The merchant must apply the following delivery policy:

- The delivery of the product to the client must be in the same address
mentioned by the client during purchase process and not to deliver in
public places.

- The merchant must get the client signature on the delivery receipt
mentioning that he received the product as described on the website
and in good condition.

18.The risk section of the second party is obligated to exchange the
abnormal transaction data that customers have on the payment gateway
(which is determined from before by the second party, in cooperation with
the risk section of the bank, so that the potential fraud is avoided and the
first party has the right to claim the other. Cancel suspicious operations
and refund them in the same card number that was previously used and
the second party bears the consequences of non-performance if the
transaction amount is reversed for reasons of chargeback.

19. The Merchant is obliged to notify CIB immediately in case the delegated
persons/staff for merchant e-statement access is resigned from the
merchant premises in order to stop and remove his/her e-mail from
accessing the merchant portal or from receiving of the merchant
e-statement e-mails.

20. Merchant delegate CIB to settle the merchant transaction using CIB
announced rates in case the merchant transaction is different from the
settlement account mentioned within the merchant agreement.

21. | acknowledge that | have been informed of the mechanism for filing
complaints applied by the Bank through the Bank’s publications inside
the branches, emails, and customer service call center. | acknowledge
my commitment to return to the Bank first in the event of a complaint
rather than directing it to the Central Bank of Egypt, unless the Bank fails
to respond during the pre-determined time frame or in the manner agreed
upon and announced to the Bank’s customers.

22. In case we witnessed any fraudulent , or theft act on any of our accounts
held at the Bank, we are obliged to head to the nearest branch and/or
contact the Bank’s call center to report and prove the said situation in
order to allow the Bank to take the necessary actions and procedures in
order to ensure and verify this situation and to prevent the occurrence of
any damages to us (if possible), without any liability or responsibility on
the Bank’s Part in this regard.

23. Merchant’s Obligations Toward Bank:

The merchant and their employees responsible for providing the electronic
collection service are prohibited from replacing the cash payments with a
card belonging to the merchant or his employees.

24. In the event of accepting donations via the Internet, the organization is
committed to the following:

- Providing the bank with a fund-raising license for the purpose of
donations, with a commitment to comply with all the conditions
stipulated in the approval.

- Both merchant and bank should not provide the feature of accepting
payments from outside the Arab Republic of Egypt, except if clearly
highlighted in Organization's license

- In the event that the term of the license granted to the bank expires, the
bank reserves the right to hold the proceeds in till the organization
renews the license granted and submit it to the bank

- In the event that there is a possibility of collection in foreign currency, the
bank must obtain the approval from the Central Bank before
activating the service

25- In the event of a contract with the e-commerce marketplace merchant
committed the below:

1- The existence of a clear refund and return policy

2- The presence of customer service to answer inquiries

3- The platform guarantees product quality and safety upon delivery

4- A bank collateral of ............... is held to secure electronic transactions

5- The Marketplace is fully responsible for all chargeback and complaints
of buyers and sellers

6- The Marketplace has to contract with every seller who trades on the
platform

7- The Marketplace should send all sub-merchants' data to the bank on
a semi-annual basis, including volumes and number of transactions
for each seller
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8- The Marketplace is committed to reviewing all offered products while
being legally responsible in assuring no product or service offered
contradicts with public morale or is illegal to be sold

9. The Marketplace is committed to not accepting the subscription/listing
of any of its sellers if it is proven that he is included in any of the
negative lists with it or with the bank.

26- Merchant Obligations, to avail tokenization

1) First transactions should be fully secured (3DS Secure)

2) The cardholder can easily remove card details from
application/website

3) Choice to cardholder to either save card details or have a onetime
transaction with no data saved

27- to avail recurring option for merchant the following steps are to be
applied on the website by the merchant towards the cardholder:
1-Clearly state the payments/installments due on cardholder along with

the timeline for these payments

2- Number of installments left on cardholder

3- date of installments end

4- Card details in a masking format

5- First transaction must be authenticated via 3D Secure code

6- Merchant to Abide by MOTO option terms

7- Cardholder can easily and simply cancel subscription via website or
mobile application

28- As merchants request to avail Pay by link option to collect invoices
through sending the cardholders a link to pay the dues/bills the following
requirements must be in place:

-1 Merchant has to send the link either via Email or Link to mobile phone

2-Company Merchant name must be included in the payment link

A- Name of merchant OR company

B- Amount that will be deducted

C- invoice currency

D- Bill/Invoice reference number

E- Clear refund and cancellation policy

F - Clear contact details for the company

G- ) Product/service description

H -Notification of either the transaction is successful or failed

29-The merchant/second party is prohibited from dealing in activities that are
contrary to public morals. ) ) ) )

30- Obligation to issue an electronic receipt for the transaction that contains
at least the currency and the amount. ) o )

31- The merchant, through the website or mobile aﬁphcatlon, is obligated to
accept all electronic payment cards issued within the Arab Republic of
Egypt, except in cases required b% the bank. )

32- The merchant/second party is obligated, before completing the refund
rocess, to ensure that there is an original purchase transaction made
hrough the same electronic payment tool with the same purchase

transaction amount as full refund or less partial refund. )

33- The following data must be clarified to the customer before completing
the payment process: o o
The total amount of the transaction in the currency of the issuing bank for
the payment instrument, including any expenses or fees
The currency conversion rate used in the conversion process

34- The comﬁany is obligated not to store the data of the used payment
cards, if the company does not have a certificate of insurance of the
electronic payment card data, and to keep it valid and submit it to the
bank upon request. ) ) ) )

35- The merchant fully knowledge the risks associated with the recurring
payment system, in case customers object to this type of transaction

Article 5

Service Charges:

e The merchant agrees that the Bank concludes the agreed on commission
rate for every successful transaction amount over the banks payment
gateway.

® The Bank has the right to change this commission rate from time to time by
written notice sent to the merchant. The new commission rate shall be
effective for any transaction made after the date of notice.

e Tokenization service allow you to store Payment card details securely
against generated Token to be used in future payments.

® The merchant agrees to hold an annual time deposit with an amount of

to be renewed automatically for
more or less than this stated amount based upon a quarter review and
evaluation of the merchant's performance especially the chargeback
volumes and the time deposit will not be released except after 6 months
from the contract termination date.

® The Bank has the right to cancel this agreement in case it did not receive
any of the above amounts.

e The electronic payment service shall not be considered compulsory or
obligatory for the customer.
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Article 6

Authorizations

The merchant must not attempt to obtain authorization on the same card from the
issuer bank more than three times despite of the issuing bank’s approval or decline.

Chargebacks
e The Merchant agrees that the Bank apply setoff between the presented
sale vouchers, refund vouchers and any amounts returned to be charged
on the Merchant or those debited by foreign banks (charge backs)
provided that the Merchant shall be formally advised by a letter of the
amounts debited/Charged.
e The bank has the right to block/hold any funds due to the merchant on his
account related to fraud investigations or suspected fraud transactions.
This blocked/held amount shall be released after confirmation is obtained
from the issuer bank that the transaction is valid and the client accepts it.
When the merchant ships goods to a client inside or outside Egypt and
were paid worth credit cards the merchant must keep the documents
evidencing the shipment, as well as the documents the client receipt of the
goods in person, and these documents must be kept in good condition for
the period of 18 months from the transaction date. And in the case of
non-retention of these documents within the specified period, the bank has
then the right to charge the amount on the merchant’s account in case the
cardholder disputes the transaction through the card issuing bank. As for
the cases where the goods are received in a bad condition or not in
conformity with the specifications agreed on, the merchant must then
return these goods under his responsibility.

Article 7

Bank Obligations towards The Merchant

e The Bank shall credit the financial proceeds of transactions over the
merchant’s website after Hour/Day from the transaction
date after deducting the commission rate.

e Any instruction(s), bulletin(s), correspondence(s) the bank has sent to the
merchant are considered an integral part of this agreement and shall be
valid and binding on the merchant.

® The merchant will have the right to review the daily transaction online.

¢ In the event that the bank completes the refund operations and the
merchant’s settlement currency is the Egyptian pound; The bank is
obligated to refund the entire transaction amount that was previously
deducted to customers.

e |n the event that the bank completes the refund operations and the
merchant’s settlement currency is the US dollar or any foreign currency;
The bank has the right to add any additional amounts that may result from
changing currency rates.

Article 8

Prohibitions

e The merchant shall not surcharge the prices declared, claiming that this
surcharge is against the use of internet or any other reason.

e The merchant shall not knowingly process an E-Commerce transaction to
collect or refinance an existing debt.

e The merchant shall not use/disclose any of the client data or card data in
any way to any party.

® The merchant shall not knowingly charge the client more than once for the
same transaction whether by an E-Commerce transaction or any other
mean of payment.

e The merchant shall not process an E-Commerce transaction and give its
value in cash to the client.

® The merchant shall not copy or utilize the E-Commerce software supplied

by the bank for any purpose other than that agreed upon with the bank.

The merchant shall not implement any changes to it or amend any of its

specifications or add any complementary/supplementary program(s) to it

without prior notification to the bank and obtaining a written approval of the

changes consented by the bank. This is to protect the merchant from

internet risks to ensure data security and to protect against unexpected

threats such as hacking.

If an attempted authorization is declined through the E-Commerce for 3

times, an authorization shall not be sought through other means of

authorizations.

¢ The installed software is a property of the bank and in case of termination,
the bank is entitled to dismantle the program for the merchant website and
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the merchant shall not be allowed to process any transaction after the date
of termination through this software.

® The merchant is not allowed to execute electronic refund through payment
gateway unless he make sure that his account in the bank contain enough
amount to execute that refund.

Article 9

Indemnity By Merchant

The Merchant agrees and undertakes to assume compensation demands by
the bank in accordance with the laws, regulations, as a result of any
subsequent losses or missed profits as the result of the usage of this
programs, and claims to be used by any third party against the bank resulting
from defaulting and/or breaching the merchant to the agreement.

Article 10

The Second Party approves that the Central Bank of Egypt and Commercial
International Bank - Egypt will have access to all information it may need,
from time to time, required for the realization of its missions relating to the
services covered by the Agreement including site visits, the second party
must comply with all rules and regulations issued by Central Bank Of Egypt
once notified by the bank.

Article 11

The Commercial International Bank - Egypt has the right to request
penetration test reports from any merchant in accordance with the Bank's
vision and the merchant is obliged to provide all the requested documents
within the time frame specified by the bank.

Article 12

Agreement Validity and Termination

e This agreement shall be valid and producing all its effects incessantly until
terminated by either of the Parties hereto as anyone of them may at any
time terminate the present agreement by a written notice to be sent to the
other party by a registered letter, return receipt requested, or to be
delivered by hand against signature in taken of receipt, provided that such
termination shall be effective 15 days after the date of such notice and
provided that such termination shall not make any impact on or impair any
of the rights and obligations which shall have arisen hereunder in respect
of any of the parties hereto prior to the date of termination even if such
rights or obligations have become due after such date.

® The present agreement is un-transferable and not assignable to any person
other than the Parties hereto.

e The parties hereto declare that the addresses hereinabove indicated are
their elected domiciles respectively, that any notice or correspondence
made at that address shall be binding on them unless either of them should
notify the other party by a registered letter, return receipt requested, or
delivered by hand against signature in token of receipt of the notice of
change of address.

e At any time, the bank has the right to modify conditions of this agreement
through a written notice sent to the merchant. If the merchant continued to
deal through credit cards after receiving the notice. It would be regarded as
acceptance for these modifications. These modifications are
complementary to this agreement.

e The Bank has the right to modify the terms of this agreement or terminate
it if the merchant become inactive for three consecutive months and this
modification will be binding to the merchant once notified by the bank.

e This agreement is not considered as a contract of participation between the
parties nor may it be regarded as an exclusive agreement between the
bank and the merchant where the bank may enter into similar agreements
with other merchants without having to notify the merchant or obtain his or
her prior approval. The bank is not responsible for the merchant failure to
carry out any operation under this contract.

e The merchant is obliged to maintain the confidentiality of any data or
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information arising and/or related to this agreement for the duration of this Rl jaug o ayeilig aulgiueg apsog awalhgog Ul (o JS Gle gdy ol jildll

.agr.eement and even after it has beenl completed in any way this obligation duigilall el b aule egapll Lo lidl Gag el lags JUa! kj o aidlgiias
is incumbent on the merchant, his employees, the Directorate, the o ) o o C L
responsibility and the worker, and the trader acknowledges responsibility Pl jaag wuliall gaygeill Gle Jganll o il Gay JU5A gag dojull

for any breach of this obligation and the right The Bank to refer to it with aolipl gl agdgo e JSuilll o JSuis (sl dosdall of 6jguiiall slgall gras ol
the necessary legal procedures and without prejudice to the bank's right to ilosall pasll 1 Jbell Gl clls Lo oy saell i sugeis adll jlisell

receive the compensation of the merchant that all the material published or o o . P
submitted in any way on its website or programs referred to as a prelude wlaslgall B e J of Ul a5 ot ) lg &bl lodallg

to this contract including, but not limited to, services Trademarks and olidl e o il Gle dygiue isl gy llig aslaaiuwil ayjlaillg
logos are proprietary or have received all approvals and permits for use

without the slightest responsibility of the bank in this regard. Sle Jran 56 ailg saell im plpll agilall ddadllg dndhall aysl aily Ul jay e

¢ The merchant acknowledges that he has the authority and legal capacity to bl g adleiall Gaglilly cilaslgell dals
conclude this agreement and that he has received all the relevant -
approvals and licenses. Sjall pSlao yairig Gpacll puilgall plsall Lk pudig audlaill oda giAAT @
e This agreement shall be subject to and interpreted according to the Amsgiy o sy ST e of G e Ly 58 glji ool paiy
provisions of the Egyptian laws and Giza courts shall have jurisdiction to try
and settle any dispute that may raise. JS eluig ajulailllg aupell @21l 6)n0 logio S (it (po udlailll odm Cipni @
e This agreement has been edited in two copies each copy in both Arabic & el paill spay (Al g callisgll dls Lag lginger Joell @i cagh

English languages and each party has received one counterpart to act
thereon and in case of any discrepancy between the Arabic & the English
version, the Arabic version shall prevail.
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Article no.1 - preamble:

e Mobile payment services aim to achieve financial inclusion and allow
access to Banking services for all members of society, including youth and
those living in remote places, by providing simple Bank accounts to
expand the base of those dealing with Banks.

e Whereas the first party has advanced and updated solutions for electronic
payment systems and provides them to merchants represented in
electronic collection services through mobile wallet, or mini-POS/POS or e-
payment gateway.

e The electronic collection program using mobile wallet allows the merchant
to collect the value of goods and services provided to mobile wallet users
at the same prices offered in cash.

e The Bank shall transfer the value of the successfully completed
transactions directly to the merchant’s account after deducting its
commission.

e The second party agreed to subscribe in the transfer network, according to
the terms and conditions set by the first party and stated in this contract,
and after the two parties acknowledged their legal capacity to act and
contract, the following was agreed upon:

The preamble shall be deemed an integral and complementary part
of this agreement.

Definitions and interpretation:

Unless the context otherwise requires, the following terms and words in this

agreement shall bear the meanings below:

e Application/System: It means the first party’s application/system offered to
provide electronic payment solutions and services using smart phones.

e Systems: It means software systems, websites, data base and systems
developed by/for both parties to use with respect to the services provided.

e Service: It means the service specified in this agreement, which is the
collection of payments made through mobile.

e Service fee: It is the fee of using payment service through the application,
which is agreed upon by both parties to the contract.

e Customer or customers: The person or persons who make the electronic
payment using the mobile phone.

e Central Bank: Central Bank of Egypt (CBE).

e Egypt: Arab Republic of Egypt.

e Duration: the agreement duration or any renewal thereof.

e Notification: It means a written notification.

e Party: It means the first or second party as the context requires, “both
parties” means the first and second party altogether.

Article no.2 - the obligations of the second party (the merchant):

1- The second party is obliged to allow the first party to have access to the
available information and documents related to the services provided to
him, in accordance with the rules of disclosure and transparency
enforceable by existing laws or instructions of any regulatory authorities.

2- The second party acknowledges CBE’s right to have access to all the
information and documents it deems necessary, from time to time, to
carry out its tasks assigned under this contract, including visiting the
second party’s whereabouts.

3- The second party is obliged not to use the service in any way that violates
the law or public order, or exposes the first party to any legal liability, as
well as not to use the service in any anything that the first party deems
unacceptable (other than the services agreed upon and provided by the
second party) and that all the transactions made through the service are
legitimate and legal, furthermore, he has to ensure that these
transactions are consistent with the controls related to anti- money
laundering and terrorist financing unit.

4- The merchant is obliged to put the identification number of the mobile
payment service in a viewable place for the service users.

5- The merchant is obliged to check the message sent to him by the Bank
stating the completion of the deduction (successful transaction) from the
customer’s e-wallet before the sale is completed.

6- If the merchant wishes to change the mobile number agreed upon with
the Bank, or in case of loss or breakdown of the mobile, he is obliged to
contact the customer service center from the old mobile number to
provide Bank with the new one in order to receive messages on it,
according to the Bank’s procedures followed in this regard.
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7- The second party is obliged to cooperate with the first party in case of any
objection raised due to the use of the service by the merchants to access
the necessary information and data to complete the objection process
and respond to it, in accordance with the recommendations of the
company owing the trademark.

8- Full compliance with all the requirements of the central Bank of Egypt and
due diligence procedures of the anti-money laundering and terrorism
financing unit regarding mobile payment service, and the instructions
issued by CBE concerning the rights of the Bank’s customers.

9- The second party is obliged to use Transport Layer Security (TLS) Version
(1, 2) as a minimum protection tool to secure e-payment website, or
Application Programming Interfaces (APIs) to process e-payment card
data over the internet.

10- For donations to be accepted, the second party shall meet all the Bank’s
requirements in accordance with the procedures followed in this regard
before activating the service for such agencies, further, the merchant
shall obtain the Bank’s approval after submitting the documents
indicating his eligibility to accept donations.

11- Any Banking data breach should be immediately reported to the Bank.

12- The second party acknowledges the Bank’s entitlement to all data and
documents related to the service, and pledges to transfer that data to
the Bank as it is the Bank’s original property.

13- Commitment to the maximum limits of transactions set only by CIB.

14- The merchant is obliged to provide the service or product at the same
prevailing prices for customers who pay in cash or cards, and in case of
non-compliance, the first party has the right to deduct any sums added
to the original cash price.

15- The first party has the right to reserve the balances of the second party
in case of discovering any suspicious transactions. This reservation is
considered a guarantee to cover any disputes or losses that may result
from these transactions.

16- The merchant agrees that the Bank shall make a clearance between the
sales invoices, refund bills and any amounts due on him, and notify him
of the deducted amounts in an official letter. 17- The merchant is obliged
not to accept any payments for any unoriginal or illegal activity.

18- The merchant is obliged to inform the Bank of any substantial changes
related to the business activity, or its ownership structure or the data of
its administrator as soon as they happen.

19- The merchant is obliged to maintain systems and procedures that
guarantee high levels of efficiency and integrity for his staff and in his
outlets.

20- The merchant and their employees responsible for providing the
electronic collection service are prohibited from replacing the cash
payments with a card belonging to the merchant or his employees.

Article no.3 - the obligations of the first party (the Bank):

1- The first party is obliged to provide its own approval system, or any other
approval system agreed upon by both parties to facilitate electronic
transactions.

2- The first party is obliged to examine the movements made by the second
party to notify him of any questionable movements to be canceled and
refund the amounts to the customers.

3- The Bank contracts according to the procedures followed in this regard,
issued by CBE, and in accordance with due diligence procedures of the
anti-money laundering and terrorism financing unit, including procedures
of settlements and follow-up of accounts.

4- Providing the necessary technical support for companies to complete any
technical connections to activate the service, in addition to raising their
awareness of the knowledge they need in this regard.

5- The Bank is obliged to provide the merchant with the QR code designated
to operate the service according to CBE’s instructions in this regard.

6- The Bank is obliged to conduct trainings for the merchant and his staff
on using the service.

7- The first party is obliged to add to the second party’s account/wallet,
opened for this purpose, all the settlements and amounts due to the
second party after deducting the Banks’s dues according to the agreed
service fees and commissions.

8- The Bank is obliged to add the total value of the executed transactions,
mentioned in the contract, after deducting the collection commission
agreed upon, ............ days after the date of completing the transaction.

9- The second party and the those in charge of its management shall be
subject to the due diligence procedures for the Bank’s customers, and
the Bank shall hereby collect any information it deems necessary to
obtain about them.

10- The Bank shall take the necessary procedures to identify the merchant’s
identity.
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11- The Bank shall ensure that the second party and those in charge of its
management are not included in its negative lists, taking into account the
necessity to re-check their credit score when making any updates, as
well as taking the necessary measures to freeze funds in accordance
with the provisions of the relevant laws, procedures and mechanisms.

12- The Bank shall keep any data related to this contract, as well as the data
of the operations thereof, for at least 5 years.

13- Under this contract, the first party shall finally and irrevocably declare that
the CBE has the right to review all the data and access all the information
needed during the agreement period, which are required to complete
the tasks related to the services covered by this agreement.

Article no.4 - service fees and commissions:

1- The merchant shall agree that the Bank collects the commission stated in
the contract from the total value of the sales invoices, by deducting it from
the value of each sale transaction submitted for collection.

2- The Bank has the right to change the commission and notify the merchant
of the changes made with a written notification.

3- After deducting the above commission, the Bank shall pay the value of the
valid sales invoices to fulfill the merchant’s obligations, in accordance with
the instructions of the monetary control in Egypt.

4- It is agreed upon by both parties to this contract, that all payments hereby,
will be paid to the first party in EGP.

5- The merchant agrees that the Bank shall make a clearance between the
sales invoices, refund bills and any amounts due on him.

Article no.5 validity, cancellation, and amendment of this agreement:

1- This agreement shall be effective and enforceable until it is canceled by
one of the parties, who has the right to cancel this agreement at any time
by notifying the other party through a delivery registered letter or a
hand-delivered letter, provided that he/she signs the receipt, therefore, the
cancellation shall be effective 15 days after the date of naotification, with it
not affecting any of the rights and obligations hereby of any of the parties,
even if those rights or obligations are due after this date.

2- The first party has the right solely to amend the terms of this agreement at
any time, notifying the second party of the amendments with a written
notification. The second party’s consent to the amendments made is
confirmed unless he shows any objection, further, these amendments are
deemed an integral and complementary part of this agreement.

3- This agreement is not transferable to anyone other than its parties.

4- Both parties acknowledge that the addresses stated in the outset of this
agreement are their principal offices, and all correspondences and notices
sent to them shall be binding, unless one

of the parties notifies the other of the changing address via delivery registered
letter or a hand-delivered letter.

5- This agreement shall be governed by and interpreted in accordance with
the provisions of the Egyptian laws, and the South Giza courts shall have
jurisdiction over any dispute that may arise due to the application or
change of any of its articles.

6- This agreement has been issued in two copies, each written in Arabic, with
each party receiving a copy to act accordingly.

Article no.6 - confidentiality:

Both parties are obliged to maintain the confidentiality of all the
correspondences, data of their customers, records, documents,
agreements, prices, invoices and files, and any other material or data related
in any way to the work of the parties and their clients, and shall not hand their
details over to persons other than the staff of the first or second party, or as
required by law without a prior written consent of both parties.

The customer is committed to updating his/her information if it
changes or when the Bank requests so.

eilgall Lle aijls] Lle oodlally Gilill cagall alps] pey sstl el ol .11
eilgall i e Cusai (s dljal sde caniisll 8slel slelpo go clidll sad dudul
Calelpadllg pdlgall [olSJjJ laag Jlgodl sueni cilelja] o e Lo 3Ail 1339
alall culs il

aijioll Slbloall cilily clsSg saall e gani cilily &b Blaisl clidl ola .
Jadll Jle Culgiw Jues éxal aye

il of Gle aua ggay U elelill Jils e ilgi Bypai apay séell i Cingay .
&0 Gl Jgagllg calibdl dals deslye o Gall d (spaell (SjSell
aglhallg ((Slaill sia Juls cidg sl L Ll aling 38 Lill cilogleall
.Glailll lglasy Sl cilesall aaleiall plgall (§aaail

r

P

wallgasllg dosall pgauy — aalpll sindl

o sdell o lgide jaguaiall dgaell il clidl pgay ol Sle plill Galgy .
Juanill dosdo gu &S JS doud o lgaunsy cllig gl pilga dous Sllos)|

ol auiyy (S jUasl dlgaell pnei o Gall cligll .1

duagimallg dapuall eull pilgs doyd sl ollcl dgasll uas oy clidll pgay
pas o saill &dle Cilagleil laagg plill clsljill

sélaill gl lBag cilegasall gran of sdleill lin Lajh u aide Gaiall o €
wspaoll agially Jolll capall pasiu

bl pilgag aul pilgs G dnlde Jooy wligl pgay ol Lle Uil §alg; .0
il Sle 53y 8 gllus slg

saudlailll odm Jyssig elallg lypu-guolall sidl

Jié o Lgilell @iy of LI ellndil ygs byl dals) daiie Jhaig dalaill oim (spui |
S Jlasl cidg ol Lo dagdlailll oim dloll lagio sl Gay (3l paghall sl
Jildo 6 b pluy ol Joogll pley Jawe callhay 311 cophll Sl Juup
Ol Gle Jlaslll ayli o gy 10 s opil clelill Iim iy of Lo piliuwlly grégill
dalailll oxgl daii calin il caleljilill g Gganll o sl Lle jigy 1l elellll i
L a2y Cboljildll of Gganll clli cudniml glg clollll o Jua asagb (o sl
.é,uli”

SIS jlask usg k5| o adlailll odm lngpis Jusei 6 Gall osag Jolll capnll r
o)) sey Joleill Jous o il capalljlpoiul pieig Sl caphall Sl Juup
U cjag duslailll oigl donio cullyseill pieig lgl aio Jgud dilies cullyseill oigy
gio Tjaiy

asaphn calls il gands il Jigaill dbls pe dslailll oim

lagio JsI jliall Jaall Lo dualaiill odm jsuay diall pgliell o olagall 4, €
asapall 3ol sy elle jlo piey vlgiell Ixa e @iy Cillwlio of ollel (slg
plliullly 21807 oo o silly el of Jouagll @ley Jaue callady 511 aylal
Wlgiell jpueis

igin pSlas yaiaig Gpaall guilgdll plSall By puaig Gslaill o giAAT .0

msgiy o sy ST i of Gudai e Ly 56 glji (o i jall

capn JSI eludig dupell dollly 850 logio US (it (o adlaill odm Cujpai 1

sl - gusbuddl iyl
el ellaell iy «utlwlpall G818 dpu Lle Blaall Gle guagall 1S ojily
sl 8slo dlg calalall «pilgall lewdll cculalaill «alsiiuall «allawll Lagl
el lagyle c1ny g lagillacg ooyl Jlack daybs &y daile Lle cilily of
of Jodll cagall of Lilill caghall Jac pélbs shal e ol paladl Gl glualai
onophall 1S o daue duls daslge ugs weilall aullaiy laws

wellal cligdl Gl sic gi lgs calpsi dal Cagan jga ailily Giusais Juasell sgeis

WWW.CIBEG.COM




E@ ol gyl Ll

Commercial International Bank

buudill plai Jrsdsi gAyey duigislull ojlaill / jalill dxslail Pl.s_-.i g gyl
Appendix For Merchant / Electronic Agreement Commerce to avail Instalilment Plan Terms & Conditions

Article One

It is agreed between both parties of this appendix that the Merchant is committed
to accept the First Party’s cards upon the fulfilment of the conditions mentioned in
this appendix fulfilled. The Merchant is committed to provide the installments
transactions on all products and services provided by the Merchant. In case of
complaints from the Customers that the Merchant is not providing the installment
service in all products and services, the Bank has the right to terminate this
appendix and the merchant agreement dated / / immediately
before the principle or renewed period of the agreements without warning,
notification or adjudication. This termination will have no impact on the rights and
the commitments in the agreement for both parties before the termination date for
example and not limited to the financial transactions which should be settled.

The Merchant is also committed to use the Bank’s points of sale or the trade online
system in all the Merchant branches or websites that provide the services and
products in order to provide the installment service to the customers, on condition
that the Bank provide the Merchant with all needed machines / service based on
Bank’s direction.

Article Two
The conditions of this agreement will be valid and in effect through the period of
offers, discounts and sale.

Article Three

Upon this appendix, CIB Installment Program grants the Customers the facility to
install the purchased product and service - within the available credit card limit -
from the Merchant at CIB points of sale or the trade online E-commerce system on
equal monthly installments without adding any interest from the Bank.

Article Four

(Specifically for online merchants)

As per the appendix, the merchant hereby agrees to the following:

e He is continuously responsible for applying the terms and conditions of the
installment service to his official website and to any other promotional material,
after CIB’s review and written consent.

* He will show the customers the installment service’s terms and conditions to read
and approve before the sales transaction is completed and the amount is
withdrawn from the CIB card

e The terms and conditions must include any and all fees, commissions, or interest
on the transaction, including any deductions or fines due to the cancellation of
the installment service.

® He will show the details and the terms and conditions specific to the instalment
service for the course of the appendix’s validity and he promises to remove it if
the service is cancelled or terminated.

® Regarding the cancellation or termination of the installment service, the merchant
agrees that it is the Bank’s right to apply a fine in case the merchant does not
remove the offer from their website. The fine will be determined by the Bank,
according to the Bank’s losses.

Article Five

Both parties have agreed that each party has the right to market and advertise for
the program and this in case any of both parties want to advertise for the program
thus the role will be limited as follows:

Firstly: The Bank “based on the bank’s discretion” has the right to
advertise through the following channels for example and not limited to:

- Advertisement through the Bank branches in Egypt.

- Advertisement through the regular Bank statements for the Customers.

- Advertisement through the Bank brochure for the Bank’s Customers.

- Advertisement through the Bank’s website.

- Advertisement through sending SMS to the Bank’s Customers.

Secondly: The Merchant (after the Bank prior written approval) has the

right to advertise through the following:

- Advertising in different advertisement visual and audio channels which the
Merchant decides. In addition to printing the marketing materials which will be
distributed to the Customers.

- The Merchant is committed to get the Bank approval for all the advertisement
materials before printing or publishing.

- The Merchant is committed to send the marketing material via e-mail to the Bank
for approval. Therefore, the Bank is committed to provide the Merchant with what
elaborates the approval. In case of the Bank disagreement (based on the Bank’s
discretion), the Merchant is committed to provide the Bank with another
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marketing materials provided that the Bank accepts the materials from the form
and content perspective.

In case the Merchant used a material before Bank’s approval, this contract will be
condidered automatically terminated without previous warning, notification or
adjudication. Meanwhile the Merchant is committed to compensate the Bank
with agreed upon amount of ... EGP (only
Egyptian Pounds) with no judicial control without
prejudice by CIB’s rights to compensations moral and material.

Article Six

The Merchant delegates the Bank to deduct the previously agreed on commission
from the value of total sales of cardholders of the First Party for for the previously
agreed on period in favor for the First Party. This commission will be reviewed
periodically. The Bank is the only party who has the right to amend the commission
at any time according to the decision taken in this matter. The merchant delegates
the Bank under this agreement to perform these admendments and calculating the
commission as determined by the Bank. The Merchant will be notified with this
amendment with a registered mail before the amendment by at least one month
provided that the final prices of the products and services will be announced to the
Customers by the Merchant.

Article Seven

The signature of the Second Party is considered a permission and approval and
delegation to the Bank to deduct from agreed account number of the Second Party
the cost of the installment based on the total sales volume of the Merchant for the
Bank’s cardholders and according to the percentage in article seven.

Article Nine

Both parties agree that the Merchant uses the points of sales machine or the trade
online system, owned by the bank, to perform the installments transactions upon
the customer’s request. The Merchant should keep the confirmation receipt of the
transaction for 18 months from the transaction date, in case the Bank requested it.

Article Ten

The Bank is committed to deduct the value of the installments transactions on
Customers’ credit cards to get the products and services offered from the Merchant
without interest. Therefore, the net value will be added to the Merchant account
after deducting the commission percentage within one working day from the date
of sending the batch of POS transactions or trade online system transactions.

Article Eleven

In case the customer disputes the transaction or the service which is deducted
from their accounts, the bank will notify the merchant within five working days
to investigate the dispute, and the merchant is obliged to provide the
confirmation receipt of the transaction according to the terms of the merchant
agreement in this contract. In case the merchant did not provide the
documented mentioned earlier within above mentioned period, the bank may
refund the amount to the customer by deducting the amount from the merchant
account. Therefore the merchant has no right to dispute the deduction
transaction by all means and in all conditions/cases.

Article Twelve

Both parties have agreed that this appendix is a complementary part to the
merchant agreement in this contract which is signed by both parties regarding
the settlement of the transactions which are processed by CIB electronic cards.

Article Thirteen
This appendix has been issued in two copies and each party has received one
counterpart to act thereon.

Article Fourteen

CBE has the right (as a supervisory regulator for banks) to access to all needed
information from time to time within the duration of this agreement and the
appendix which is required for the realization of its missions relating to the
services covered by the agreement including site visits.

Article Fifteen
This Appendix is executed in Arabic and English languages, and in case of any
discrepancy, the Arabic version shall prevail.
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Addendum For DCC Services to Merchant and E-Commerce Agreement Terms & Conditions

A. General dolc dosdo .l

The Bank agrees to provide, and the Merchant agrees to offer to its customers and
to operate, in accordance with the written instructions given to the Merchant by the
Bank, the Bank’s Service called “Dynamic Currency Conversion” service (the
“Program”).

The Program is integrated into one, some or all of the Point of Sales (POS)
terminal(s), and/or integrated solutions After obtain CBE approval as mutually
agreed with the Merchant from time to time via a dynamic host server which has the
capability of recognizing foreign payment cards and applying foreign currency
exchange rates in a card present environment. The Program enables certain of
Merchant’s customers, whose Cards are denominated in certain currencies
(“Program Currency”) other than EGP (“Foreign Cardholders”), to present a Card at
Merchant’s point-of-sale and to pay for a purchase in the currency of the Foreign
Cardholder, based upon a rate of exchange determined by the Bank, while the
Merchant receives settlement of the foreign transactions in EGP (collectively, a
“Foreign Transaction”).

Merchant acknowledges and agrees that a Transaction in POS Currency, or
Merchant's Currency for E-Commerce After obtain CBE approval made by a
Foreign Cardholder (Foreign Transaction) will be converted to the Program Currency
in which the Card is denominated based upon an exchange rate in effect at the time
of authorization for retail transactions and that the Foreign Transaction, as
converted, will be cleared through Card Schemes, in the currency in which the Card
is denominated. The Program shall apply only to those cards issued by Card
Schemes that approve the Program or under the brands of such other Card
Scheme included within the Program that are billed to the Foreign Cardholder in a
Program Currency. Additionally, the Program may not be applied to certain Foreign
Transactions that are referred to CIB for authorization or otherwise authorized by
Merchant via Telephone or E-Commerce service.

The Bank reserves the right to add, delete or suspend any currency to or from the
Program, as the case may be, at any time without notice to merchant. Further, the
Bank may terminate or suspend the Program for any reason upon notice to the
Merchant.
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B. Program Requirements

Merchant will comply with all reasonable instructions provided by the Bank
pertaining to Merchant’s participation in the Program. Without limiting the
foregoing, Merchant agrees to comply with the following specific Program
requirements:

1. Compliance: Merchant agrees to comply with all instructions and specifications
applicable to the Program as provided by the Bank. Without limiting the
generality of the foregoing, Merchant shall follow Program procedures, which
CIB has the right to amend from time to time.

2. Foreign Cardholder Opt-in: Merchant shall, based upon the instructions
provided by the Bank from time to time, provide Foreign Cardholders with the
ability to "opt-in", or consent to participate in the Program. In the event that a
particular Foreign Cardholder elects not to opt-in, it is understood that the
Merchant will process the transaction accordingly and the Bank will process that
Foreign Cardholder’s Transaction in POS Currency, or Merchant's Currency for
E-Commerce. Merchant agrees to make such reasonable modifications as the
Bank may request to increase the likelihood of Foreign Cardholders opting-into
the Program. It is understood that any Foreign Transaction for which Merchant
fails to provide a Foreign Cardholder with the opt-in procedure as described
herein may be subject to a chargeback as defined in the Merchant Agreement.
For avoidance of doubt it is the responsibility of the Merchant to obtain the
consent of the customer for a payment in the customer’s currency and such
consent will be primarily evidenced by the signature of the customer on the
relevant payment receipt, and for E-Commerce the merchant is obligated to send
an e-mail detailing current transactions on the client's card as a formal
documentation for the transaction.

3. DCC Commission Rebate: The Bank is committed to rebate the commission
rate to the merchant against the card accepted turnover processed through the
Dynamic Currency Conversion program, and the this rebate is credited to the
merchant’s account number mentioned in the contract. The bank has the right
to change such a commission rate from time to time upon a written advice that
is sent to the merchant.

4. Timely Presentment of Foreign Transactions: Merchant acknowledges that
the timely presentment of Foreign transactions is necessary for participation in
the Program. For the avoidance of faults, Foreign Transactions must be
presented within twenty-four (24) hours of the completion of the Foreign
Transaction. Notwithstanding the foregoing, Foreign Transactions submitted by
Merchants involved in the hotel, lodging and cruise industries must be submitted
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within twenty-four (24) hours of a Foreign Cardholder’s checkout from the
Merchant’s establishment. The Merchant acknowledges that its failure to
present a Foreign Transaction within the specified timeframe may result in a
lower transaction(s) settlement value and/or loss of rebate for the said
transactions. The Merchant guarantees to indemnify the Bank for any direct or
indirect losses incurred by the Bank including but not limited to damages/claims
from third parties that may occur for late settlement of Program transactions or
any other lapses on part of Merchant including any third party contracted by the
Merchant for carrying out authorizations and settlements. The Merchant agrees
to submit the relevant data/values as specified by the Bank (or as amended by
the Bank from time to time) in the settlement file to the Bank. Merchant also
agrees to provide any other data/ values related to authorizations/ settlement as
required by Bank from time to time.

5. Settlement of Program converted transactions: The Merchant agrees that
all the transactions authorized by utilizing the Program and submitted to the
Bank for settlement will be in terminal’s currency and/or merchant's currency
for E-Commerce after deducting applicable MSC rates as per the Agreement.

6. Credit/Returns: Unless Merchant uses point-of-sale technology and/or
E-Commerce service After obtain CBE approval that is not capable of
processing credit returns in the Program Currency in the manner required by
CIB, a credit-return to a Foreign Cardholder’s account, reflecting either the
partial or complete return or reimbursement of a Foreign Transaction, will be
converted to the Program Currency using the exchange rate applicable on the
date of presentment of the credit by Merchant, and that credit, as converted,
will be cleared through the applicable Card scheme in the Program currency in
which the card is denominated, and if the currency is not supported by the
program, the transaction will be processed in POS currency and/or Merchant's
currency for E-Commerce. Merchant acknowledge and agrees that the original
amount of the credit/ returns will not differ from the original settlement amount
received by the merchant for the foreign Transaction in EGP and that the
cardholder may incur losses as a result of the credit/ returns due to the potential
variances in exchange rates applied to the underlying foreign transaction
depending on the time/ day on which the debit and credit were processed,
leasing to a dispute. Notwithstanding anything herein to the contrary, Merchant
acknowledges that it will be responsible for the full amount of the credit/returns
under the terms of the Agreement.

7. Charge backs: A chargeback incurred in connection with a Foreign Transaction
will be transmitted to CIB by the applicable Card Scheme in the Program
Currency and Converted by such Card Scheme into EGP or USD at the Card
Scheme’s designated foreign exchange rate. Given the potential variances in
the exchange rates applied to the underlying Foreign Transaction and
chargeback. The charge back will be settled according to the value of the
original sale transaction in EGP.

8. The Program will apply only for currencies approved by CIB from time to time.

9. Merchant agrees that it will display the marketing and advertising collaterals as
may be deemed necessary by the Bank in order to create necessary awareness
& offer an option to the cardholder. These marketing and advertising collaterals
granted by the bank, and the bank may change them from time to time.

10. This appendix is valid for....and shall be renewed automatically for the same
period unless terminated by either of the Parties hereto, as anyone of them may
at any time terminate the present appendix by a written notice to be sent to the
other party by a registered letter, return receipt requested, or to be delivered by
hand against signature in taken of receipt, provided that such termination shall
be effective 15 days after the date of such notice and provided that such
termination shall not make any impact on or impair any of the rights and
obligations which shall have arisen hereunder in respect of any of the parties
hereto prior to the date of termination even if such rights or obligations have
become due after such date.

11. The parties agree that the the official language for the the articles in the appendix
is the Arabic language

12. Except as specifically modified herein, all terms and conditions of the Agreement
for providing Merchant services will remain unchanged and in full force and
effect. In the event of any conflict or inconsistencies between the "Merchant
Agreement" and this addendum for the provision of credit and debit card
acceptance against the sale of the merchandise or provision of services; then
unless otherwise expressly provided in this Addendum, the Merchant
Agreement will prevail.
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Business Banking Merchants Bundle Enroliment Application Terms & Conditions

Regarding the account opening request and contract of payment acceptance
using Smart Wallet and/or Merchant agreement and/or Electronic Commerce
agreement submitted to the Bank in this regard.

I/We authorize your Bank to debit and record expenses originating from this service
or any other service such as monthly subscription fees, branch visit fees and any
other fees charged by the bank.

The bank has the right to change the bundle subject to monthly acceptance
volumes and average deposit balance.

Declaration

I/We the undersigned hereby declare:

1- Our full responsibility and awareness of the chosen bundle type features, criteria,
charges and our agreement to all the terms and conditions stated in this
application.

2- Our complete knowledge, awareness and acceptance of the fees, expenses,
commissions and interest list as applied at the Bank on all of the products and
services provided to us and that the said list is announced at all of the Bank’s
branches and communication channels including the Bank’s official website.
Furthermore, we hereby declare the Bank’s right to amend the list periodically
without reverting to us for any approvals.

3- In case we wish to transfer, close or stop the usage of the Bank’s product or
service, subject of the above-mentioned request/contract, we are obliged to head
to the nearest branch and/or contact the Bank’s call center to inquire for the
applied fees and discounts from the Bank’s side (if any) without any liability or
responsibility on the Bank’s part.

4- In case we witness any fraudulent acts or theft on any of our accounts held at
the Bank or the loss of any of the Bank cards delivered to us from the Bank (in all
its forms), we are obliged to head to the nearest branch and/or contact the Bank’s
call center to report and prove said situation in order to allow the Bank to take the
necessary actions and procedures in order to ensure and verify this situation and
prevent any damages to us (if possible), without any liability or responsibility on the
Bank’s in this regard.

5- In case of our failure to comply with any of the terms and conditions agreed on
with the Bank relevant to the execution of the above-mentioned request/contract
(including the payment of any amounts due to the Bank), we hereby declare the
Bank’s right — at its sole discretion — to take all the necessary procedures that the
Bank deems fit to safeguard its rights against us at any point of delay.

6- Our complete knowledge and awareness of the complaint mechanism applied
at the Bank advertised through the printed flyers available at the Bank’s branches,
emails or call center. Furthermore, we hereby declare that, if we have any
complaints, we are obliged to revert to the Bank first and we shall not submit any
complaints to Central Bank of Egypt (CBE) unless we do not receive any replies
from the Bank’s side within the agreed upon time frame and through the agreed
upon methods, as announced to the customers from the Bank.

The merchant is liable for all CBE regulations ,decrees and instructions
regarding services, products, and additional options provided and
announced on the CIB website with no need for any prior notification from
CIB in this regard.

Authorized Signatories:

First Party (the Bank) Signature

Second Party (the Merchant) Signature
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