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Banking Services that will
only be available through
CIB Business Online

The following services will be performed through CIB Business
Online Platform only for Business Banking customers starting
5 June 2022:

1. Internal fund transfer (between accounts)

2. Internal fund transfer (to other CIB accounts)
3. External transfer (EGP only)

4. Checkbook request

5. Draft check request

6. Historical statements

7. Credit card settlement



Open
Click log in, then choose “Business”
Click on CIB Business Online
Insert
Your username
Company ID
Password that you received through
a secure email
Click on “Sign in”

€5 How to Register on CIB Business Online

©FAQs 2 Terms & Conditions A Important notice (2 Survey & Security Tips

Welcome to CIB
Corporate Channel

iwm Company ID
& Username

& Password

© 00D

L

Downloaded Forms

il Products

. Contact us




How to register for an OTP
soft token?

e Download CIB Corporate Token from your store
® | og into your CIB Business Online account
e Insert National ID/passport number
® [nsert your mobile number starting with +2
e You will receive an activation SMS that includes a:
- Serial number
- Activation Code
- Reactivation counter
® Open the link in the SMS
e OTP app will open automatically and all activation data will be filled
e Set your PIN code
® Enter the verification code generated from the OTP app into CIB
Business Online
® Generate OTP and insert it to finalize activation



. Press and hold the (©) button for

2 seconds to turn it on

. Create your token PIN number using
the keypad (4 digits)

. Re-enter PIN for confirmation

. Press 1 “OTP” on the keypad to
generate OTP

. The OTP will generate a unique 6-digit
One-Time Password to be used along
with your username, company ID and
password

@ How to register for an OTP hard token?
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How to add beneficiary




A. Select ‘Administration Option’
B. Choose ‘Data Maintenance’ from the
submenu

& How to add beneficiary?

1118 https://10.20.342/FECC/portal/screen/GT O + € Certificate error & I‘ X} Business Online (FBCC) 1B CIB Channel < | & New tab | |

File Edit View Favorites Tools Help
5 = Dashboard - Front Page X} Business Online (FBCC) &® Login Customer Portal C... @ CIB Business Online Portal g] Corpay r,‘] ACH Work Sataion @ CIB New Fusion Banking ... g CIB Funds - Login {] T24 - C1.B Commercial (2)

Last successful login: 25/06/2018 14:22:48 (EET) | Last Login Duration: 0 hours, 0 mins , 53 seconds | Contact Helpdesk

Unsucessfull Login Attempts: 0 | Last Failed Login Time: 06/25/2018 10:19:57 A
User: NAGA 2 NAGA 2/ TESTINAGA A —
/ﬁ‘ Account Services Cash Services FSCM Services Trade Services Secure Email Administration
Ongoing Tasks Change Profile =
Entity Maintenance
e Jurisdiction Maintenance ? 28 29 3 R
No Tasks Found. User Maintenance il T e il [
DataMaintenance|—-e i
= 18 19 20 21 22 23 24
News Payee Maintenance O
258 26 27 28 29 30 1
@ | CIB Attachments Alerts Maintenance = z = z e
“* Please make sure the size of any uploaded document does not exceed 3MB 2@ s
Report Designer 2017 PIgE] 2019
< | CIB igi i i " .
Y| g8 Dear CIB Digital Banking (GTS Subscribers Audit Queries
Due to system maintenance kindly be noted that balances and movements might not be updated
Events
. Capirs Toda Add Event
";\ CIB The Rate is Indicative Only y
Please be informed that The rates on CIB Business Online are indicative only, The declared rates only by the bank will be applied and for special rates please refer to the account No events today
manager
< | CIB Announcement -
Sl Dear CIB Valuable Customer, please avoid using special characters in the field PAYMENT DETAILS while submitting transaction DHL Tracking System
v
<= CIB_CIB Business Online Announcement L. ¥V 7 A

https://10.20.3.42/FBCC/portal/screen/CustomerSystemFeaturesScreen?option=DATA_MAINTENANCE_HOME_ACTION #100% ~

g J O |® = & ¢ & vekep * BN - @y 22




€5 Beneficiary Master Search

1. Product Type

2. Beneficiary Name

3. IBAN/Account Number

You will have permission to edit, review
and delete beneficiaries

4- Click on ‘Add’

_ =IDL VI DTIHITIHIVIAly IViadLwol

Search Options A
Counterparties

Banks Product Type: (S\'.'ift Payment )—0
Accounts Beneficiary Name: ( )—9
— IBAN Number [ —©

Beneficiary Master

Beneficiary File Upload

External Account Statements

Upload 1-90of 9items 10 125150 | 100

Report Designer Swift Payment Engi Mohamed Moustafa Gamal Eldin  EG140025007700000077018976013

Audit Queries Swift Payment MAGDI adfasflkjaskldja [} qal
Swift Payment Mohamed Magdi 01224500331 g, dal
Swift Payment test name 234543432423432 2%
Swift Payment X00CC00CCO0CCO00XK XXX (2%
Swift Payment Assem Mohamed El sayed 01824090000453 EGP 999,999 999.00 2%
Swift Payment H Test 01287520319663 [} qal
Swift Payment Mitsui and Co LTD 1020229 [} fal
Swift Payment Assem Mohamed El sayed 3865000955740701013 [} qal

o @




From the Beneficiary Master menu, you
can access and manage your beneficiary
lists and add, delete or edit beneficiaries

Allows you to add third-party
beneficiaries

€5 Third-Party Beneficiaries

@B CIB Channel - Create a New Ben: X +

~

c @ businessonline.cibeg.com/FBCC/portal/screen/CustomerSystemFeaturesScreen?company=TESTMAGDI&option=BENEFICIARY_MASTER_MAINTENANCE_MC&operation=ADD... Or ¥¢

Last successful login: 24/11/2021 03:17:33 (EET) | Last Login Duration: 0 hours, 0 mins , 30 seconds | Contact Helpdesk
Unsucessfull Login Attempts: 0 | Last Failed Login Time: 10/18/2021 17:01:43

/ﬁ‘ Account Services Cash Services Trade Services Secure Email Administration

Change Profile

Create a New Beneficiary

& —
User. magdy magdy / TESTMAGDI a i—

Data Maintenance
General detail
-

Counterparties

Product Type/Beneficiary Category
Banks
Accounts

Phrases

Beneficiary File Upload
External Account Statements
Upload

Alerts Maintenance

Report Designer

Audit Queries

Payment Order / Bank Draft
Swift Payment

Transfer to Other CIB Accounts

v

o

Csami [ o | ]

4 3:30AM
A Q)
11/24/2021

]




A. Insert the CIB account number and @ Thlrd-Party Beneficiaries

the name and currency will be filled
automatically.

B. Insert the name in the ‘description’
field to be displayed on the portal if

needed
General detail
Counterparties
Product Type/Beneficiary Category: |Transfe.r to Other CIB Accounts] n
Banks
AERLIE Beneficiary Details
Fiwases 4| Active Flag
Beneficiary Master Beneficiary Name Max Transfer Limit Amount. -
Beneﬂciary File Upload Maximum number of characters in each field is 35 in English letters and 17 characters in Arabic letters
External Account Statements Account No/IBAN ( J—o
Upload Beneficiary Currency: -

Alerts Maintenance

Report Designer

Audit Queries
IBAN Notice

**Please ensure to validate IBAN in IBAN checker field specially for local payments to avoid any delay in
processing or extra inquiry charges

Other Details (This is for Beneficiary Advice only)

Beneficiary ID:
Payee Reference:
Customer Reference:
E-mail 1:

E-mail 2:

Fax:

Contact Number:

Mailing Name:

Description: ( ]_| :’




€5 Swift Beneficiaries

A. Select ‘Swift Payment’ to add Swift
beneficiaries

ﬂ Account Services  Cash Services  Trade Services  Secure Email  Administration

Change Profle P
: Create a New Beneficiary

Counterparties | .
Banks RN R T
Accounts ol Pament —o

: o | co | e
Phrases Transter 1o Oher CIB Accounts
Beneficiary File Uphad

Exteenal Acoount Statements
Ugload

Alerts Mantenance

Report Designer

Audt Quenes




€5 Swift Beneficiaries

B. Fill in all mandatory fields (with an
asterisk beside them):
1. Select clearing system

Insert the beneficiary’s name and
address
Insert IBAN number
Select the account’s currency
Insert the bank’s name and address
Select the country of the
beneficiary’s bank

General detail
“Note: Use the IBAN checker field to Phrases e

check the validity of the IBAN before Beneficiary Master Product Tye/Beneficiary Category:[SwiftPaymen| B
adding it Beneficiary File Upload
External Account i
Statements Upload 4 Active Flag *SWIFT BIC Code: [ .—e

*Clearing System _
Alerts Maintenance ( Clearing System ID

Account Services  Administration  Cash Services  Secure Email

Data Maintenance

*Beneficiary Name and Address:
Beneficiary Name and Address Ll —

Report Designer

Audit Queries e

Account No./1BAN ( —&) - C-]_e
*Country:
“Beneficiary Currency: C'—o Branch Address
IBAN Checker Branch Address:

Max Transfer Limit Amount: .




€5 Swift Beneficiaries

1. Swift ‘BIC’ Code
2. Clearing System ID
3. Bank Name

4. Search
5. The search result will be displayed in
this format
(=8 =
Q (\"—‘/ > |l 1 hittps://10.20.3.42/FECC/portal/screen/Cu O ~ € Certificate error & ” X3 Business Online (FBCC) = Dashboard - Front Page = Req #31599: Details €18 CIB Channel - Create a Ne... * I | {0y Sa7 £93

File Edit View Favorites Tools Help
= |/ Digital - All Documents EJ Login for CIB Learn Cente... @m ImmiAccount = Dashboard - Front Page 43 Business Online (FBCC) &® Login Customer Portal C... @ CIB Business Online Portal EJ Corpay _ej ACH Work Sataion

List of banks

Bic Code: )—o
_e

Clearing System ID: (
Bank Name: (
City

Country:

| Search —o
1-5 of 1100308 items

(AAAARSBGXXX TELENOR BANKA AD BEOGRAD

ALMUZAINI EXCHANGE
7 WAI
AAACKWKWXXX 075495 COMPANY KSC CLOS KUWAIT
ASSET ALLOCATION

ADVISORS SA

AAADFRP1XXX

ASSOCIATION N
AAOERENO0C ADMINISTRATIVE AGRR RS

ARCUS ASSET
AAJBG21XXX PLOVDIV
ARRIBG2 MANAGEMENT JSC gt

#100% ~

=R RER - - T - cmeo |




Adding Swift Beneficiary Swift B Riari
wi enericiaries

E. Insert OTP for authorizer only

Account Services  Administration  Cash Services  Secure Email

Max Transfer Limit Amount: | | .

Other Details (This is for Beneficiary Advice only)
Beneficiary ID: | Intermediary Bank Details

Payee Reference: | - _ SWIFT BIC Code: .
Customer Reference: | ‘ ;
1 ; Clearing System ID
E-mail 1:
z I Please input your OTP I Bank Name: |
E-mail2: | ‘
Fax. | | 1 |

Contact Number: | L |

Description: mmm | W | Country: ' .

Account With Beneficiary Bank




1. From the Beneficiary Master menu, % Bank Draft Beneficiaries

you can access and manage your
beneficiary lists and add, delete or
edit beneficiaries

2. Bank Draft Transactions: Allows you to
add bank draft beneficiaries

@B CIB Channel - Create a New Ben- X + (] - X

& C @ businessonline.cibeg.com/FBCC/portal/screen/CustomerSystemFeaturesScreen?company=TESTMAGDI&option=BENEFICIARY_MASTER_MAINTENANCE_MC&operation.. o @ v &

Last successful login: 24/11/2021 03:54:24 (EET) | Last Login Duration: 0 hours, 21 mins , 11 seconds | Contact Helpdesk
Unsucessfull Login Attempts: 0 | Last Failed Login Time: 10/18/2021 17:01:43

User: magdy magdy | TESTMAGDI & $—= @ Logout

4 Account Services  Cash Services  Trade Services  Secure Email  Administration

Change Profile e
Create a New Beneficiary

Counterparties
Product Type/Beneficiary Category: | || H : I
Banks |

Payment Order / Bank Draft
e .

Phrases Transfer to Other CIB Accounts

Beneficiary Master —0

Beneficiary File Upload

Data Maintenance

External Account Statements
Upload

Alerts Maintenance

Report Designer

Audit Queries

L

.

Build#115)-mp | About Us | Contact Us | Privacy and Security

4:00 AM

A ) 4y




A. Insert the beneficiary’s name in Arabic
or English

B. Insert the beneficiary’s address

C. Fill the ‘description’ field with the
needed name to be displayed on the
portal

€5 Bank Draft Beneficiaries

Account Services  Administration  Cash Services  Secure Email

Phrases
Beneficiary File Upload

External Account
Statements Upload

Alerts Maintenance

Report Designer

Audit Queries

General detail

Product Type/Beneficiary Category: |Payment Order / Bank Draft

Beneficiary Details
Max Transfer Limit Amount -

w| Active Flag

Beneficiary Name (—n-n-n

—@

(This is not applicable for Demand Draft)

Country -

Postal Code

Other Details (This is for Beneficiary Advice only)

Beneficiary ID:
Payee Reference

Customer Reference

Contact Number

Mailing Name

Description ('n'n*n )—e




1l
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General Notes for Adding
Beneficiary

e Make sure to add a swift code for all beneficiaries outside CIB

¢ The intermediary bank should be different from the beneficiary bank

¢ Insert beneficiary once and avoid duplication

e For bank draft beneficiaries, make sure to limit the beneficiary’s name to 17
characters per field. If inserting it in English, the limit is 35 characters per field.
The rest of the details can be added to the transaction remark section

e Make sure that the account is valid and consists of 12 digits if the beneficiary is
a third-party

e Use the IBAN Checker field to check the validity of the IBAN before adding it

® Choose the sort code type in the Clearing System field if the currency is GBP or
the destination is England

e |f the beneficiary has a multi-currency account, add the beneficiary with the master
currency and change the beneficiary currency from the transaction itself

e The full name of the beneficiary should match the commercial register (if it’s a
company) or match the beneficiary's name in his/her ID or passport (if it’s an
individual)

® The beneficiary’s account number should match the account structure in the
beneficiary’s bank



Internal & External Transfer

(between own accounts - other CIB accounts - outside CIB)

RS



@ Step-by-step guide on how to perform transactions on CIB Business Online

1. From the homepage, choose ‘Cash
Services’, then select ‘Fund Transfers

/ﬁ‘ Account Services  Cash Services  Secure Email  Administration

News Fund Transfers

Mutual Fund

,; EJ.!! Dear CIB Digital Ban

Kindly be informed that Ramdan, the cut-off bme for processing all your ransaclions wil be 1.30PM Cairo Local Time

Transfer outside CIB

k| 48 Dear CIB Digital Ban| Paper nstuments 8

Hury up 10 compry wilh ( year 1981 lalest updates (Law #4 for year 2018) regarding the regestration of your corporation al the central deposit
'eqisirabon and safekeeping serv TermDeposn | their shareholders. To get the senvice and for more informaion. please contact your account officer or directly contad
y | y 4 J )

cib gss@cibeg com

Cheque Senvices

Due o system mamen: fa'ar::es and movements might not be updated




1. From ‘Initiation’, select “Transfer
Between My Accounts’

2. Select the account you want to
transfer from

3. Select the account you want to
transfer to

4. Insert currency and amount

5. Insert transaction purpose

6. Add attachment if needed

7. Click on ‘Submit’

@ Internal Fund Transfer (between my accounts)

Account Services Cash Services Secure Email Administration

Create a Transfer Between My Accounts

?

ransfer between M
Accounts An Internal fransfer is a transfer made to another account of the current customer in the same bank
ACLOU =

No files

' Addaﬁle 6

Transfer to other CIB

Cromi | cana ] o0

Accounts
General detail
Credit Card Settlement
Product Type. Internal Transfer Bank: CIB
From Template Transfer From: ( -j_e System ID: FT21110003057097
Template ID:
Copy From Description: b
i i Application Date: 25/11/2021
Edit Transaction Available Balance:

Retrieve Unsigned

Pending FTs

FT Inquiry Transfer To Details

Maintain Future Payments *Transfer To: ( H

Rejected and Cancelled FTs

R Transaction Details

Transfer outside CIB Amount: ( J—o Customer Reference:

Transfer Date: |25/11/2021 Beneficiary Reference:

Paper Instruments

Cheque Services Payment Details _e

Recurmring Payment

File Upload Details (Max 2 files and 5 Mb each)

m&]m



. From ‘Initiation’, select ‘Transfer to
Other CIB Accounts’

. Select the account you want to
transfer from

. Select the account you want to
transfer to

. Insert currency and amount

€5 Internal Fund Transfer (to other CIB accounts)

. Insert transaction purpose 4 Account Services Cash Services  Secure Email Administration

. Add attachment if needed m
. Click on ‘Submit’ Create a Transfer to Other CIB Accounts

Transfer between My

AThird Party transfer is a transfer made fo another customer in the same bank

Accounts
o_['ra'"sfe[ to other CIB ] Save ' Submit ' Template

\ccounts =

General detail
Credit Card Settlement

Product Type: Third Party Transfer Bank: CIB 7
From Template Transfer me( E_e System ID: FT21110003057100
Template ID:
Copy From Description P
) ) Application Date: 25/11/2021

Edit Transaction Available Balance:

Retrieve Unsigned

Pending FTs

FT Inquiry Transfer To Details

Maintain Future Payments Name: ( g_e

Rejected and Cancelled FTs

Account No./IBAN
Maintenance

Transfer outside CIB

Transaction Details

Paper Instruments

Cheque Services Customer Reference:

Amount: ( J_o

Transfer Date: |25/11/2021 Beneficiary Reference

Recurring Payment
*Payment Details %

File Upload Details (Max 2 files and 5 Mb each)

No files

{ Addafie |} 6




1. From ‘Transfer Outside CIB’, select
‘Swift Payments’

2. Select the account you want to transfer
from

3. Insert beneficiary details

@ Fund Transfer (SWIFT payments)

»

?

Pending FTs
FT Inquiry

Maintain Future Payments

Rejected and Cancelled FTs

Maintenance

Transfer outside CIB

—

SWIFT Payments

From Template
Copy From
Edit Transaction

Retrieve Unsigned

Paper Instruments
Cheque Services

Recurring Payment

Account Services Cash Services Secure Email  Administration

Create SWIFT Payment

a

You can prepare a SWIFT (MT103) Tr.

fer or use one of thy

xisting templates or drafts that you have created

business day. There will not be any processing done on Fridays, Saturdays and Public Holidays

ns rec efore 2:30pm (from Sunday to Thursday) will be processed on 4

Attached request execution time might exceed the normal turnaround time if your account requires data update, In-sufficient fund, Expired commercial register

For payment to any account in the bank, please use the fund fransfer module under Cash Services menu

General detail

Product Type: MT 103 Telegraphic Transfex Bank: CIB
.-,,r;.-a.FW.[ g]_e System ID: FT21110003057103
Template ID
Description

Application Date: 25/11/2021
Available Balance

Beneficiary Details

*Name [ H SWIFT BIC Code - Clearing System ID

*Bank Name

*Account:
*Clearing System *Country
BAN Checker Branch Address

Branch Address



. Insert currency and amount

. Select ‘Swift Charge’

. Insert transaction purpose

. Upload attachment if needed
. Click on ‘Submit’

Fund Transfer (SWIFT payments)

Transaction Defails

* Remittance Amount

']_o *Processing Date: |25/11/2021

*Charge Option [SH-,~ Only BANK charges to be paid by me

Customer Reference

* Payment Details To :
Beneficiary ‘ —e

Instruction to Bank:

Beneficiary Notification

Send email notification to

beneficiary
Use default beneficiary emai

Use alternative email

Transaction Remarks (Reference is used within Business Internet Banking only):

File Upload Defails (Max 2 files and 5 Mb each)

No files

| Addafie | 7 ?



2. Checkbook Request




1. Select ‘Cash Services’
2. Select ‘Cheque Services’

€5 Checkbook Request

lews |

ce Dﬁar CIB Digital Ba'J ch

be informed that ‘ Ramdan the cut-of Sme for processing all your Fransactions will be 1 30PM Caro Local Tme
lTra«*-irmonB :
5 L\ear CIB Drgnal Ba'n Paperinsruments S
fyear ! yest - t 24 t2 1 g pg the re { Dord he Ce

gsiraton and safekesping ‘T.){n()}ooq } Sor sharehoiders To get the servce and for more rformation. please contact your account oficer of die

[CW Services ]——e

o CJO Dear CIB Dlglwl 8-3'1 Bulic Sanvices f -

T
Yy L0

Due 10 sy 3 | De updale
=2 CIB C'q al Banking GK Subsrnbers
uigong Transfer Mandsiory Data 1 The Sl name of the baneficiary(ll should De same 23 reconded in Be commerGl regesier | if company ) or same a3 |
SO0 1{dIng The DS r - uid De - 3 hure Dére . The p a e 2 L shx
> Cw Tho Rate is Indicative Only
Plaase be indormad thatl The rades on CIB Business Oniing e nGCaive only. The deciaeed rales only by the bank will be apoiad and for spacial rales plea
> cne F-‘redennod Beneficiary Crrrnumcabon
rariee he [ashes! and sxiesd y OENTLEC 200N NG Drocess NG ol Y Mon 1“-""« berefc - ooue some n D& O
0 Quarae he fas and safest way of ¢o unicalion and process. Kindly nole hat 33ding db ey b




. Click on the magnifying glass to choose

account number @ Checkbook Request

. Insert the number of requested
checkbooks

. Select ‘Collect From Branch’ in ‘Delivery
Mode’ then select the pickup branch

. Select number of leaves

. Click on ‘Submit’

, Create a Cheque Book Request
Pending FTs

s o oo [ 1.
Maintain Future Payments General detail

Rejected and Cancelled FTs Bank CIB
System ID: SE21110003057056
Application Date: 25/11/2021

Maintenance

Transfer outside CIB

Paper Instruments Cheque Details

Cheque Senvices Account Number; [ .]_o

*Number of Cheque Books: [:]—e
*Delivery Mode: [ ]_e

Cheaue Book Request : : '
Cheque Book Request *Number of Leaves: ﬂ *This value i reqired. D—o
Edit Transactions

Cheque Status

Retrieve Unsigned Applications received after 2:30pm (for Sun-Thur) will be processed the next working day. There will nof be any processing done on Fridays, Saturdays and Public Holidays

Recurring Payment N % m




3.Draft Check Request




1. Select ‘Cash Services’
2. Select ‘Paper Instruments’
3. Select ‘Bank Draft’

€5 Draft Check Request

Account Services

Cash Services Secure Email Admini

Jews Fund Transfers
_ ... | Mutual Fund

lews The Rate is Indicativ

Flease be informed thay R Mtance hess Onkne are indicative on The
nanage

Paper Instruments —"

lews CIB Business Onlin =

In line with CI8's comm{ Term Deposit 5t in class services 1o our esteemed
Ynlne A i~h Mare 3 more conm ~ rhann o=t moo ~ e e

. .

Pending FTs
FT Inquiry

Maintain Futu

Rejected and Cancelled FTs

Maintenance

Transfer outside CIB

Paper Instruments Module Present:

From this screen, you are able to access the Paper Instruments mc

You can transfer funds for issue of cashier orders or demand drafts L

Payment Order

Bank Draft

!




4. From ‘Transfer From’,
select the ordering account @ Draft Check Request

Demand Draft
Product Type: Demand Draft Bank: CIB
From Template Transfer From[EGP 100014975033 Saving Account m—o System ID: FT17100000003715
Template |
Copy From emplate ID
Application Date: 29/10/2017
Edit Transactions
Retrieve Unsigned

Beneficiary Details

Cheque Services *Name -

Recurring Payment

*Address

Postal Code Country -
Transaction Details

Remittance Amount . Value Date: |29/1012017

Drawn On Country -

Customer Reference:

Delivery Mode
v
* Purpose of Transaction .

(Information will be printed on the Demand Draft Advice)




5. From ‘Beneficiary Details’, select the
predefined beneficiary name

Draft Check Request

Demand Draft
Product Type: Demand Draft Bank: CIB

From Template *Transfer From: [EGP 100014975033 Saving Account [« ] System ID: FT17100000003715
. - Template ID:

Copy From
Application Date: 29/10/2017
Edit Transactions
Retrieve Unsigned List of beneficiaries B3 |
Beneficia |
Account -
Cheque Services Description:
Recurring Payment Account Currency: -

Beneficiary Ccy Address Description PAB
Name
Not

Appl

Not Applicable egypt Yes
by icabl e
e
. S
Not
o 3T AT o o Appl ; P < S ) TR
oo e Gadaa Not Applicable : EGYPT S oY el Yes v
icabl
E
C
*Delivery Mode: \ |~ |

* Purpose of Transaction: ‘ ‘ n

(Informatioﬁ will be printed on the Demand Draft Advice)




6. Under “Transaction Details’, insert the
desired amount

7. Select ‘Collect From Branch’ in ‘Delivery
Mode’

€5 Draft Check Request

Postal Code: Country: B

Transaction Details

Remittance Amount: [EGP 1,000.00| U—e Value Date: |29/10/2017
Drawn On Country: -

Customer Reference:

*Delivery Mode: v
* Purpose of Transaction AN A ppRC b

Mail to Beneficiary

(Informatj
Collect from Branch ]_o

Transaction Remarks (Reference is used within Business Internet Banking only):

File Upload Details Max 10 files and 5 Mb each

No files

Add a file




8. Select pickup branch by clicking on the
magnifying glass
9. Insert:

Collector’s name and ID

Purpose of the transaction

The beneficiary’s full name in Arabic

€5 Draft Check Request

Transaction Details

*Remittance Amount: |EGP |/1,000.00 - Value Date: [29/10/2017

Drawn On Country: -

Customer Reference:

*Delivery Mode: | Collect from Branch

* Pickup Branch[ClB EG0010001 i—e

Collector's Name: [Mahmoud Sami ]

Collector's Identification: | 289***********

Test ] [

* Purpose of Transaction [

(Information will be printed on the Demand Draft Advice)

Transaction Remarks (Reference is used within Business Internet Banking only):

File Upload Details Max 10 files and 5 Mb each

No files

Add a file




10. Click on ‘Submit’

€5 Draft Check Request

* Remittance Amount: |EGP |/ 1,000.00 - Value Date: |29/10/2017

Drawn On Country: n

Customer Reference:
*Delivery Mode: | Collect from Branch
*Pickup Branch |CIB | EG0010001 -
Collector's Name: ' Mahmoud Sami

Collector's Identification: | 289***********
* Purpose of Transaction:

(Information will be printed on the Demand Draft Advice)

Transaction Remarks (Reference is used within Business Internet Banking only):

aliaalsild aaledl &5agdl fasiiumall pol

File Upload Details Max 10 files and 5 Mb each

No files

Add a file




4.Historical Statements




Select ‘Account Services’

. Select ‘Electronic Account Statement’

. Click on the magnifying glass to choose
the account number

. Click on ‘Search’

. Select the desired month and year

€5 Historical Statements

/.f}- Account Services| Cash Services Trade Services Secure Email Administration

Account Summary
Company TESTMAGDI
Online Account Movement Account Number: (1 ) ] ) e

count Statement ( Search | 4

Statement For JAN 2021
[ vanuay )i Dy [1o0x |-
[ Febray ||}
%
April E
0o — IR s sk <l cilus adiS
June ; Ownchsl Bursiend Bank STATEMENT OF ACCOUNT
July '
| August ||| Name: - i s, vams gus—eas -

Main Report |

| —
T Address: +5) WS 1. a2 8 BB 5
October |

Branch: 020
e DTN  coomeo [T
Account Name Account Number JGLLLES="""= gy~ ~-%
e an
sl A @all Ayl wlull Qo @Sy diib asp suall

31DEC20
03JAN21

OPENING BALANCE 50.
Internet Transfer To Own AC 200.
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5.Credit Card Settlement




1. From the homepage, choose ‘Cash i
Services’, then select ‘Fund Transfers’ % Credit Card Settlement

HLUU BIYILE N CIYILES - - i H (] Jdul

News © || Fund Transfers
Mutual Fund

| 48 Dear CIB Digital Bar

" Kindly be informed that Ramdan, the cut-off bme for processing all your ransachions waill be 1.30PM Caro Local Tme
! Transfer outside CIB 14)

&y | 48 Dear CIB Digital Bary Paper Instuments

Hury up fo comply wilh f year 1931 alest updates (Law #4 for year 2018) regarding the regestration of your corporabion at the central deposi
‘egistrabon and safekeeping senv TermDeposn tre‘rshare oiders. To get the service and for more informabion, please contact your account officer or directly contac

'cib.gss@cibeg com'

Cheque Senvices

| 8 Dear CIB Digita Ba o

Due o system mainten alances and movements might not be updated

T




1. From ‘Initiation’, select ‘Credit Card
Settlement’

2. Choose the account you want to
transfer from

3. Choose the credit card you want to
settle

4. Insert currency and amount

5. Insert purpose of transaction

6. Click on ‘Submit’

€5 Credit Card Settlement

/ﬁ‘ Account Services  Cash Services  Trade Services  Secure Email  Administration

Credit Card Settlement
Transfer between My
Accounts A Credit Card transfer is a transfer made to my credit card
Transfer to other CIB Template m
n
ST General detail
0—[[1{5-:”1 Card Settlement ]
Product Type: Credit Card Bank: CIB
From Template Transfer From: [ B e System ID: FT21110003057082
Copy From Template ID:
i ) Application Date: 25/11/2021
Edit Transaction

Retrieve Unsigned

Transfer To Details

Pending FTs Transfer To: [

B0

FT Inquiry

Maintain Future Payments Transaction Details

Rejected and Cancelled FTs Amount [ ]—o Customer Reference:

Maintenance Transfer Date: |25/11/2021 Beneficiary Reference:

Transfer outside CIB
* Payment Details 46

Paper Instruments

Cheque Services
Beneficiary Nofification

Recurring Payment



THANKS
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