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Banking Services that will 
only be available through 
CIB Business Online 
The following services will be performed through CIB Business 
Online Platform only for Business Banking customers starting 
5 June  2022:

1.	Internal fund transfer (between accounts)
2.	Internal fund transfer (to other CIB accounts)
3.	External transfer (EGP only)
4.	Checkbook request
5.	Draft check request
6.	Historical statements
7.	Credit card settlement



How to Register on CIB Business Online
●	 Open www.cibeg.com
●	 Click log in, then choose “Business”
●	 Click on CIB Business Online
●	 Insert

	- Your username
	- Company ID
	- Password that you received through 

a secure email
●	 Click on “Sign in”



How to register for an OTP 
soft token?
●	Download CIB Corporate Token from your store
●	Log into your CIB Business Online account
●	Insert National ID/passport number
●	Insert your mobile number starting with +2
●	You will receive an activation SMS that includes a:

	- Serial number
	- Activation Code
	- Reactivation counter 

●	Open the link in the SMS
●	OTP app will open automatically and all activation data will be filled
●	Set your PIN code
●	Enter the verification code generated from the OTP app into CIB 

Business Online 
●	Generate OTP and insert it to finalize activation



How to register for an OTP hard token?
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1.	Press and hold the      button for  
2 seconds to turn it on

2.	Create your token PIN number using 
the keypad (4 digits)

3.	Re-enter PIN for confirmation
4.	Press 1 “OTP” on the keypad to 

generate OTP
5.	The OTP will generate a unique 6-digit 

One-Time Password to be used along 
with your username, company ID and 
password



How to add beneficiary



A.	Select ‘Administration Option’
B.	Choose ‘Data Maintenance’ from the 

submenu

How to add beneficiary?
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* You can search for any beneficiary 
using the below search criteria:
1.	Product Type
2.	Beneficiary Name
3.	 IBAN/Account Number 
You will have permission to edit, review 
and delete beneficiaries 
4- Click on ‘Add’

Beneficiary Master Search
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Third-Party Beneficiaries
1.	Beneficiary Master:
From the Beneficiary Master menu, you 
can access and manage your beneficiary 
lists and add, delete or edit beneficiaries
2.	 Third-Party Transfer:
Allows you to add third-party 
beneficiaries 
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Third-Party Beneficiaries
Adding a beneficiary inside CIB
A.	Insert the CIB account number and 
the name and currency will be filled 
automatically.
B.	Insert the name in the ‘description’ 
field to be displayed on the portal if 
needed
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Swift Beneficiaries
Swift payment
A.	Select ‘Swift Payment’ to add Swift 

beneficiaries
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Swift Beneficiaries
Swift payment
B.	Fill in all mandatory fields (with an 

asterisk beside them):
1.	 Select clearing system
2.	 Insert the beneficiary’s name and 

address
3.	 Insert IBAN number
4.	 Select the account’s currency
5.	 Insert the bank’s name and address
6.	 Select the country of the 

beneficiary’s bank
*Note: Use the IBAN checker field to 
check the validity of the IBAN before 
adding it
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Swift Beneficiaries
To select the beneficiary’s bank, 
choose one of the options below:
1.	Swift ‘BIC’ Code
2.	Clearing System ID
3.	Bank Name
4.	Search
5.	 The search result will be displayed in 

this format

1
2

3

4

5



E

Swift Beneficiaries
Adding Swift Beneficiary

E.	 Insert OTP for authorizer only



Beneficiary Master
1.	From the Beneficiary Master menu, 

you can access and manage your 
beneficiary lists and add, delete or 
edit beneficiaries

2.	Bank Draft Transactions: Allows you to 
add bank draft beneficiaries 

Bank Draft Beneficiaries

2

1



A.	Insert the beneficiary’s name in Arabic 
or English 
B.	Insert the beneficiary’s address
C.	Fill the ‘description’ field with the 
needed name to be displayed on the 
portal 

Bank Draft Beneficiaries
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General Notes for Adding 
Beneficiary
●	Make sure to add a swift code for all beneficiaries outside CIB
●	The intermediary bank should be different from the beneficiary bank
●	Insert beneficiary once and avoid duplication
●	For bank draft beneficiaries, make sure to limit the beneficiary’s name to 17 

characters per field. If inserting it in English, the limit is 35 characters per field. 
The rest of the details can be added to the transaction remark section 

●	Make sure that the account is valid and consists of 12 digits if the beneficiary is 
a third-party

●	Use the IBAN Checker field to check the validity of the IBAN before adding it
●	Choose the sort code type in the Clearing System field if the currency is GBP or 

the destination is England
●	If the beneficiary has a multi-currency account, add the beneficiary with the master 

currency and change the beneficiary currency from the transaction itself
●	The full name of the beneficiary should match the commercial register (if it’s a 

company) or match the beneficiary's name in his/her ID or passport (if it’s an 
individual)

●	The beneficiary’s account number should match the account structure in the 
beneficiary’s bank



1.	Internal & External Transfer 
(between own accounts - other CIB accounts - outside CIB)



1.	 Internal Fund Transfer (between 
own accounts - other CIB 
accounts)

1.	From the homepage, choose ‘Cash 
Services’, then select ‘Fund Transfers

Step-by-step guide on how to perform transactions on CIB Business Online



Internal Fund Transfer (between my accounts)
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1.	From ‘Initiation’, select ‘Transfer 
Between My Accounts’
2.	Select the account you want to 
transfer from
3.	Select the account you want to 
transfer to 
4.	 Insert currency and amount
5.	 Insert transaction purpose
6.	Add attachment if needed
7.	Click on ‘Submit’



Internal Fund Transfer (to other CIB accounts)
1.	From ‘Initiation’, select ‘Transfer to 

Other CIB Accounts’
2.	Select the account you want to 

transfer from
3.	Select the account you want to 

transfer to 
4.	 Insert currency and amount
5.	 Insert transaction purpose
6.	Add attachment if needed
7.	Click on ‘Submit’
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1.	 From ‘Transfer Outside CIB’, select 
‘Swift Payments’

2.	 Select the account you want to transfer 
from

3.	 Insert beneficiary details

Fund Transfer (SWIFT payments)
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4.	 Insert currency and amount
5.	 Select ‘Swift Charge’
6.	 Insert transaction purpose
7.	 Upload attachment if needed
8.	 Click on ‘Submit’

Fund Transfer (SWIFT payments)

4

7 8

5

6



2. Checkbook Request



Checkbook Request
1.	 Select ‘Cash Services’
2.	 Select ‘Cheque Services’
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Checkbook Request
1.	 Click on the magnifying glass to choose 

account number
2.	 Insert the number of requested 

checkbooks
3.	 Select ‘Collect From Branch’ in ‘Delivery 

Mode’ then select the pickup branch
4.	 Select number of leaves
5.	 Click on ‘Submit’ 
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3.	Draft Check Request



Draft Check Request
1.	 Select ‘Cash Services’
2.	 Select ‘Paper Instruments’
3.	 Select ‘Bank Draft’ 
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Draft Check Request
4.	 From ‘Transfer From’,
select the ordering account
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Draft Check Request
5.	 From ‘Beneficiary Details’, select the 
predefined beneficiary name



Draft Check Request
6.	 Under ‘Transaction Details’, insert the 
desired amount
7.	 Select ‘Collect From Branch’ in ‘Delivery 
Mode’
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8.	 Select pickup branch by clicking on the 
magnifying glass
9.	 Insert: 

●	 Collector’s name and ID
●	 Purpose of the transaction 
●	 The beneficiary’s full name in Arabic

Draft Check Request



10.	Click on ‘Submit’
Draft Check Request
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4.	Historical Statements



1.	  Select ‘Account Services’
2.	 Select ‘Electronic Account Statement’
3.	 Click on the magnifying glass to choose 

the account number
4.	 Click on ‘Search’
5.	 Select the desired month and year

Historical Statements
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5.	Credit Card Settlement



1.	 From the homepage, choose ‘Cash 
Services’, then select ‘Fund Transfers’ Credit Card Settlement
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1.	 From ‘Initiation’, select ‘Credit Card 
Settlement’
2.	 Choose the account you want to 
transfer from
3.	 Choose the credit card you want to 
settle
4.	 Insert currency and amount
5.	 Insert purpose of transaction
6.	 Click on ‘Submit’

Credit Card Settlement
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THANKS


