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Whereas Commercial International Bank — Egypt, Commercial Registry,
Cairo Investment — No. 69826, Address 21/23 Giza St., Giza, introduces
Corporate Electronic Banking Services through the Bank’s website or the
Mobile Banking application

Whereas the client wishes to participate in these services through
Commercial International Bank — Egypt.

Now, therefore, the client has declared his / her acceptance to the terms
and conditions of this application and the annexes thereto, as follows:

First: Definitions
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In this Application, the following words and expressions shall have the
meanings hereby assigned to them except where the context otherwise
requires.

1. Bank: Means Commercial International Bank (Egypt).

2. Authentication Method: Means the method of verifying the identity of
the client and/or any of his/her authorized employees by private, secret
and undisclosed method in order to be able to access any of his/her
accounts or use any of the electronic bank services and which will be
the sole responsibility of the client to keep safe as to be only used by
his/her authorized persons/employees.

3. CBE: Means the Central Bank of Egypt.

4. EG-ACH System: Means the direct debit and direct credit Automated
Clearing House System in respect of the clearing of all the financial
transactions of the Bank’s clients’ transactions either corporate or retail
clients.

5. Corporate Online Banking Service (CIB Cash Online): Means the
electronic banking service provided by the Bank through the Bank’s
website or the Mobile Banking application, whereby the Bank ’s clients
may access their own accounts and transfer cash to other accounts of
the company (the Client) or to any other accounts, whether inside or
outside the Bank.

6. Corporate Online Trade Finance Service (CIB Trade Online): It is a
service provided by the Bank providing a solution for international trade
finance activities, it is an automated trade system that allows the user
to create and receive time-sensitive international trade finance
transactions through direct communication with the Bank via the
Internet.

7. Corporate Online Banking Service (ePayment/ePayroll): Means the
electronic banking service provided by the Bank , through the Bank’s
website, whereby the Bank ’s clients can transfer money through either
internal or external transfers (“ePayments”), and/or upload Payroll files
through either internal or external transfers (“ePayroll”).

8. EG-ACH Services: Means the services provided by the Bank
according to EG-ACH System that the client decided to join as per
stated in clause (4)

9. EG-ACH Rulebook: Means the rulebook issued by the EG-ACH which
includes the governing principles and provisions to EG-ACH System
which shall be subject to amendments by EG-ACH from time to time,
such Rulebook shall constitute indivisible part of this Application.

10. Creditor’s Bank: Means Commercial International Bank (Egypt)

11. Debtor’s Bank: Means the Bank/Banks hold the Debtors’ Accounts,
which will be debited pursuant to the ACH Services.

12. Creditor Client: Means the Client of the Creditor’s Bank applied in
EG-ACH Services.

13. Debtor Client: Means the debtors on which the Creditor’s Bank
debits their accounts held at the Debtor’s Banks pursuant to the
Instructions given by the Creditor Client through EG-ACH Services.

14. Creditor Client’s Account: Means the account to be opened by the
Creditor Client at the Creditor’s Bank to perform on such account all
Debit and Credit Transactions ACH Services require.

15. Client Instructions: Means any client request or instructions received
by the Bank CIB Business Online application using the Authentication
Method the Client shall bear any consequential operations/

Authorized Signature
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transactions made through the internet banking service without any
liability or responsibility on the Bank.

16. Debit Process: Means the collection made through this Service
where by the Creditor Client’s Bank debits the Debtors’ Accounts,
through the EG-ACH System with the amounts due to the Creditor
Client ,and credit the amounts due to the Creditor’s Account pursuant
to the Provisions of this Application.

17. Creditor Client Instructions: Means instructions issued by the
Creditor Client and sent to the Creditor’s Bank to debit the Accounts
of the Debtors at the Debtors Bank, such instructions shall be issued
by the Creditor Client through ACH System and signed by the Digital
Signature and/or Authenticated by the Authentication Method , such
instructions shall specify debtor details as required.

18. Direct Debit mandate: Means the set written instruction presented by
the debtor client in favor of the creditor client bank (biller who offering
the service to the creditors) whereby the creditor client deducts the
amount due from the debtor client bank accounts according to the
rules included in the mandate.

19. Digital Signature (Token): Means the power authentication device
that can be used in signing transfer transactions (Qualified Digital
Signature), stored in the form of Token, subject to the terms and
conditions of the (“Digital Certificate Application”).

20. OTP: OTP hardware or software tokens are offline dynamic password
authentication devices used to generate time-based passwords. OTP
hardware token is used to improve the authentication security and to
protect the safety of the user's account.

21. SMS Alert Service: SMS alert is a service to notify The client with the
fund transactions activities which are executed through the cash
online system.

22. External Transfer: Means any transfer from any of the client’s
accounts to any other accounts other than the client’s accounts,
whether inside the Bank or to any other Bank inside or outside Egypt.

23. Received Trade Finance Transactions: Means the client instructions
received through the CIB Business Online to create, accept, amend,
pay and discount any trade finance transactions ( LC, LG, ELC, IDC,
ODC, Marine Letter of Guarantee, Counter Guarantee, Financing /
Discounting ELC / Avalized ODC ).

24, Materials: Means any user or instructional documentation provided
by the Bank to the subscriber regarding the operation, security
specifications of the Licensed Website, together with the related
information, as any such material may from time to time be amended
in whole or partially thereof in any form or medium.

25. Force Majeure: Means any unforeseeable event or situation that may
occur out of the affected party’s control which cannot be avoided by
exerting reasonable effort which results in the delay and the partial or
total non-performance of this party’s liabilities, unforeseeable
circumstances including but not limited to Acts of God, riots, civil
commotions, insurrections, wars, acts of terrorism, or by any strikes or
Lockouts or any other causes beyond control.

Second: Client’s Responsibilities

ial i islil aspaall dosall G ge Lol @iy Cllec (sl dasi Jrosll
il Gle dilgiune

Sl Jsesll iy pgay Ca dosall odm JUa o Juanill Liei qauaall dslac .17
el apasll 41l dnldall daje doghio JUa (o (igsall il (o quaslly
lia plSadl laag ilall Jseell bl lgislalg lgluanig (ilall Jraell daniuall
alhall

S gl il el lnysual Juani ciloyled et igilall Jaasll ciloglsi .1V
Cilogleill oam Jiog «pipsall cliy (sal cpigsall calilun (o lgasany oilall cliy
Ligyisll lgule edgyg duIll &nlaoll dajé doghain JUs o ilall Jroell lojsny
Cilodeill odm Jio saaig ddsbasll duwg ro|_\'3.hul_1 lgule aasbaall i) ql/g
aglhs 9o LaS sall cilily

iy allal gpsall Jsooll aosdy sill cigiSall jolll Lisi igilall Jsaall cilaglei . 1A
adniuoll dogdll ilsll Jrosll masy angerg «(uillsll dosall sgjo) Gilall Jrosll
solll Lo 8j9S3all aclgall ladn el Jioell 48 paall ciblunll o

Jigaill Silolas pusol 6 padiuall Sl jlgs is Hjapll) oyl gabigill .19
Guai") plSalg lngpil pialillg jo) 5jga o wjballg (Ligildll eall ersgill)
("yiguistull 6slguill

o< ojlc o p2ioll (sl ro.ﬁ)JI calapdai g 6}ga_i }(OTP) pusiall ‘._.spu.ll F.n_'." ..

63al pu lolS linill pariwi Cuipiill dale pé duSuolips désbas bigal

(ddsbaell ddoc (ol pnil 2L piall (spull raa}ﬂ djgal .bjundg 659320
.ro_\'aiulaﬂ b dotl diloalg

2033 Lo dpuadll duaill auiill Jilu) Bpuadll duaill auiill Jiluy dosa .11
pie (sl gasll elai JUla o 3aii Lill éyllall Calloleall dadily Jroall jlhad
iyl

sl abbuall o sl I dseell clibws oo Sl oo Jigai sl rpagtall Jagaill .rr
oo o)1 of J3ls 3T elis (s of clidll J3ls elguus ¢ Jraall bl pué

Cilosall iei liigyisll dxlgall 8jlaill culaiiey ddlaiall ciblhll pliml .
sl o dulgall djaill cllael axiy sillg il (o dosdall dyigyislill duapaall
algall )il calaiiey Gloiy Lo JS plliwlg @asg Juseig Jgudg pusdig aealjeg
Hauaig slpiwl Juasill (o p gl calsiiueg H_ue_'ig slpiiwl calslaicl) po
Ligyistl (ulesall cililhag

Jsoell Sl cligll o doséo Cilagled gf (Gilig ol padiue (ol iei islgall .FE
ildac @l L] dsball «yassell gagell duisdl tilawslgall (llosll yogias,
JSub sl 51l Cudg o difa of 44lS 8)gum slgall clli Jysed @iy Cuny dbia il
Alpg 9l

b Glai o)l Casay il gégio pell Cagall of Cusall el :6ymlall 5gall .Fo
Sl 3G ‘:g;\‘J|9 dslieall Gpall auslai Sy Al Lrg_'\“g (Jgpaall gl jpaiell capall
i ol @S gy elguu ailoljill clsl Lle aijad pac gl caphall 1im ciloljill ol pali
e dedgio pell Lagyall Jauiig «loljiltl cllil Lijallg SISH lsdll 6elas pac of
olpac (ise vluac «aeiill Jlacl dayii gai Sill Cilsadll pasll 1 Jlall Juw
ayle sl Sy I caghs sl Gulel sl of caplayl Jlodl «agpall « aluso

1. Any action or instruction issued from the client’s account by accessing
account using the proper Authentication Method, shall be considered
issued from the client’s authorized signatory and shall be deemed as
an evidence of proof, and the client herein declares that such action is
unchallengeable and that the client shall have no right to claim that
such action is null and/or void for any reason whatsoever.

2. For subscription details, stop or re-activate the service, please refer
to the Bank’s official website (www.cibeg.com) or to contact your
Bank Relationship Manager.

3. Client should review adhere and accept all security guidelines
published on the electronic channels or the Bank’s official website,
and any future changes, this acceptance is legally binding.

4. The Client ensures the confidentiality of the Authentication Method.

5. In case the usage of Digital Signature by the client, the Digital signature
agreement (One Time Password OTP) and the usage of the E-channel)
system(s) the Client hereby release the Bank from any obligations or

Authorized Signature
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responsibilities in case of delay/failure to implement any of the
operations/transactions for any reason that may result due to the Bank
system errors or from the Client side and the Client hereby declare that
no recourse against the Bank as a result of this, and this shall be
throughout the validity of the Digital signature agreement (One Time
Password OTP) and shall survive after its termination due to any
reason whatsoever, and the Bank shall not bear concerning any
claims/procedures/any other expenses that may arise by the virtue of
the Digital signature agreement (One Time Password OTP)

6. Access to the Bank's Online Banking service and the Mobile Banking
application is secured by a password. The Client shall create his/her
own password for his exclusive use. The Client shall register the
password at his/her own responsibility and shall always keep it
confidential as per the security requirements. The Client shall not
disclose his/her password to any other person.

7. The client must immediately contact the Bank if it appears to him or
becomes aware that someone has accessed his personal security
details, as the bank shall not be responsible in any way where
instructions or transactions are executed by another person’s use
client password.

8. The client shall promptly notify the Bank in writing with any changes
that may occur to the users / authorized signatories of the company;
provided that such written notification shall be submitted to the Bank.

9. The client shall promptly notify the bank with any instructions that may
be issued from any un authorized or fictitious person that is not
allowed to access the client accounts.

10. The client acknowledges when he uses and accesses the Electronic
Banking Service (the Electronic Service) that he has viewed, accepted
and shall comply with all the conditions mentioned in this terms and
conditions or existing on the Bank’s official website (www.cibeg.com)
whether in Arabic or English and shall comply with any conditions in
any of the two said languages that may be changed in the future. The
client acknowledges his full responsibility for following up the terms,
conditions and security instructions that may existed on the Bank’s
official website every time he uses any of the Bank’s Electronic
Services).

11. The client hereby agrees that the Bank shall not be responsible to
execute any instructions issued as per this Application Until there is an
available balance in the customer account mentioned in customer
application and to be the instructions acceptable in form and
substance to the Bank.

12. The client undertakes to disclose in writing the purpose of any
transfer.

13. The client who generate the payment file must adhere to the Bank file
format, which is available upon request.

14. All instructions provided to the Bank shall be completely subject to the
Bank’s consent and to all banking practices and procedures
governing their execution. Such instructions shall also be subject to all
terms and conditions as mentioned in the Bank’s standard Bank
applications.

15. The client acknowledges that if the Bank sends data through any
electronic means — as requested by the client - it is the client’s
responsibility to maintain the confidentiality of this data. The Bank
shall not be responsible for the leakage of this data or the client’s
non-receipt of the data for any reason beyond the Bank’s control. The
charges for the service shall be debited from the Client’s accounts and
may not be entitled to claim any compensation.

16. The client shall be entitled to request the cancellation of any of the
requested services. The Bank shall comply only upon the full payment
of all fees and expenses related to the financial aspects of the service.

17. The client undertakes that all rules and regulations of the Central Bank
Of Egypt are binding and enforceable, and any transactions in breach
of any of the afore-mentioned rules and regulations cannot be
initiated.

18. The client accepts that any information he/she receives under the
SMS Alert Service/ E-MAIL is for his/her information only.

19. The client acknowledges his full responsibility and not the
responsibility of the Bank for any damage arising from claims,
complaints, losses, damages, costs and expenses of whatever nature
that could affect the result or incurred by the Bank agreed to extend
the SMS Alert Service to The client.

20. The client confirms being the sole owner of the mobile phone line
number and e-mail registered at the Bank and confirms keeping the
mobile at all times under his personal responsibility. He shall also

Authorized Signature
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avoid losing it. The client releases and shall not hold the Bank liable
for the reading, viewing or stealing of any information through the
mobile phone or any other means that allow access to the accounts
and information related thereto.
The client shall inform the Bank immediately and in writing if his mobile
phone is stolen or his number has been changed.
The client agrees that the execution of any transactions shall only be
through Token governed in accordance with the Token Agreement.
Company’s signature on the electronic services request and
submitting it is considered a final binding contract between the bank
and company and it is considered an approval from customer to join
any electronic services that the bank will publish in the future, hence
company should read and understand all terms and conditions of the
service accurately and thoroughly before signing.
The client acknowledges that the transferred funds are from his/her
own funds. He/She also acknowledges the legitimacy and legality of
their source. He/She further acknowledges that these funds and all
transactions conducted through this service do not violate the
Anti-Money Laundering and Counter-Terrorism Financing Law, its
implementing regulations, and related decisions. He/She is also the
sole beneficiary of all transactions conducted through this service.
The client declares his/her responsibilities for the data accuracy
provided in this application.
The client hereby unconditionally & irrevocably authorize the Bank to
set-off any amounts due to the bank in any form against his Time
Deposit / Certificate of deposits / Saving Account / Current Account.
If such Time Deposits / Certificate Of Deposits / Saving Accounts /
Current Account are in a currency other than that of the due amounts
,the bank shall have the right to sell them or convert them to the
currency of the due amounts with the rates declared by the bank
using the market’s Mid-Rate calculation ( buy rate + sell rate ) divided
by 2 on the day of their sale or conversation.
The client understands that the Treasury bills concerning this request
are acquired and kept at the Egyptian Central Securities Depository,
as it is the sole custodian of the Treasury bills.
The client understands that the Treasury bonds concerning this
request are originally acquired and are kept at the Egyptian Central
Securities Depository, as it is the sole custodian of Treasury bonds.
The client acknowledges his/her full responsibility for inserted
beneficiaries’ data accuracy, and in case of inserting wrong data, the
bank shall not be liable for any loss or damage resulting from errors or
delays in the transmission or delivery of messages documents or
instructions, or failure of transmission or delivery thereof, or resulting
from failure to locate, or error in identifying the named payee or
resulting from any other cause whatsoever beyond the control of
ourselves or any office, branch , correspondent or agent.
Client has reviewed and approved all the bank’s electronic services
terms and conditions published on THE BANK’s official website
www.cibeg.com which include the Higher Authentication Service :
One Time Password (OTP) that allows — as one of the features - to
perform external transfers through electronic channels , and which is
subject to update as per the bank’ assessment.
Client should review and adhere to all security guidelines published on
the electronic channels or on the bank’s official website.
The bank takes all the necessary security precautions to ensure the
confidentiality of clients’ data; however, the bank gives no guarantee
against the safety of client personal computers that are infected with
viruses or intrusions, as it is the client responsibility. In addition, THE
BANK is not responsible for any damages that might affect the clients
as a result of using online services.
Clients must never disclose the username or password or any other
authentication method related to electronic services or OTP PIN code
to any person for any reason including bank employees. In case this
information is disclosed to any party, this is considered an authorization
from the customer to this party to use his/her accounts ,The clients
hereby is deemed responsible for all activities taking place on the
accounts following this disclosure , The clients does not have the right
to dispute for any loses incurred as a result of these transaction unless
an act of negligence or deliberate action is proven against the bank.
The bank has the right to amend any of the terms and conditions
regulating the electronic banking services at any time and with no
need for prior notification to the clients. The bank later will notify the
clients with the amendments through any mean selected by the bank
and such amendments are considered binding and enforceable.

All the banking services usage provided through Electronic Channels
including internet banking services are governed by Egyptian laws

Authorized Signature
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Commercial International Bank Date: ... / / il

36.

calspill drigpislill dxdpaoll cilosall o cllyidall calla
CIB Business Online Application

applied in this regard and whatever amendments issued later

Client declares his/her full responsibility for all the accuracy and
genuineness of the provided data in this application is accurate and
complete, and that he understands and expressly agrees and accepts
the bank’s general terms and conditions related to these accounts
and those related to electronic services.

83lg1g ol Las cullnll 13gs digaall il s e lolsll dlgduay Jaaall iy 1
daloioll c:llig iblwall oigy dlaioll clisll dolall plSadl bagpiall e dlpo
igpslyl ilosally

calla e el of calpyei (ol Cagan dlls o duadidill ailily Cuysaly Jsoell sgeiy 1V

. ” ) Logy e Jua il
37. Client undertakes to update his/her personal data in case of any )
changes occurring or upon the bank’s request within 30 days. dagpei Sle yaily S3l Gopaell Gilesall Juls Gali ail aungay Jueell jay FA
38. Client, hereby declare that he had received the bank services guide Aapaall Culosall

39.

40.

41. We acknowledge the mechanism of submitting complaints to the o ¢ . . . e
Bank, through any of the Bank’s official channels, which are (Call Slgiall o sl JUs o pSapac (sal dzilall (ol @uadi ally Ualey jai (€l
Center, Internet Banking or Mobile Banking application, The Cuipiill dosa celloell d&osay Juailll j[Spo) sag il Jié (ro 83ai20llg duowuyll
Customer Care Unit email, CIB official website, or any of CIB sgal | dile) oyl Liguslal ,LJ| J | Cailgll Gubai of asiyl
branches). The Bank is committed to reply over the complaint within &aget «« ey )l GighSIll sl Jganall cailgll Gulai ol a5yl
15 working days from the date of receipt (except for the complaints oSl Gle syl clidl ojilig (il egpa o sl gl il ouugll iggstul
related to transactions processed with third parties). In case the i il cadloleall daleioll . calSuill Isce bous) laotiowl Al - 0 1A
Customer is not satisfied with the complaint’s reply, the Customer ’Q“"JJ L_' L ‘igg e )Lg:o ..cw "}O"JMPQJ J
should notify the Bank within 15 working days from receiving Ll jlasly J—‘O"—” el el sy Jreell Jou6 pac dlls o (@)l Cilga &
complaint’s reply indicating the reasons of dissatisfaction through ao s ey ol e il sy o il Ali (o Joc pgu 10 JUa Jguall oxe bl
any of the following channels (Call Center - CIB branches - The aler sl er o s Ll p.ll-iln.ll eJA ol fo | os: Jwﬂf}s ) Juls
Customer Care unit email). If the Customer fails to do so, this shall be HEL IR SO MR H e U cllasll dossy ) o
deemed aﬁ implicit acceptance offthe Bankr’]s rgplyk ermlen the Bank ki sdeg il s bious gud w3 3oy celliy Jrasll olis psc Al og (cllosll
receives the non-acceptance notification, the Bank will re-examine L Loell slal gSuill Jans éslel iy Caguis all Uaal clil
and investigate the complaint and provide the Customer with the final 2l o 01909 S T OA - o ;Ogm Joud! ) L
reply within15 working days, with valid justification in case there is no S) S0 HE1 2929 pac Jb 9 Qualg Jiljpo 430l g0 Joc P9 10 J L;JLG’-”
change in Bank’s reply. The Customer may not escalate the o Al épibo (spaoll (sjspall cliddl I (sgSuill speuni Jraell joau dg ceelidl
complaint directly to the Central Bank of Egypt except in the following i Tl eadlall
cases:

- The Customer does not receive any reply from CIB in respect of the Al go Joc pgy 10 JUs dio dosdall (ggSuill e il (o 5y (sl ali pac -
submitted complaint within 15 working days from the date of gl Ll o il
receipt. . Qo -

- The Customer does not accept CIB’s final reply concerning the (sgSill eg8g0 Sle gl Al sy Jraell Jous ose -
complaint. G T T S, . .

42. In the event that the client would like to close or terminate a specific alo «diseo doxd gl aile e Jolalll ol ol Guld] aidy Jb 6 il Jsasll yay €7
product or service, they are committed to cancelling/deleting all il dgudell dayphll dailall illoleollg cilogleill gron clell asils o pjily
financial payments/instructions in a manner and way acceptable to Calhanll loill c1a Al UL oy LS aosall doll  La wlls
the Bank and before the date of termination. They are obliged to refer . QAJ 80 Jo . ‘S}Q L_‘}Q il @l ro}m “ R - LJJ'D( =9
to the nearest branch, Account Relationship Manager and/or contact duigpsIll sl dosall aitall clloc doss jSpes Jailll gl/g Jgguroll
the Bank Digital contact center dedicated to Corporate accounts, g pleiwdl aSes los o Corporate Digital Contact Center culSpull
where they can inquire about the expenses and discounts offered by TR ; N . - e . . s
the bank in this case (if any), without any responsibility or obligation g (fiaag o) Al oda o f‘J‘”“ 8 o ddyboll ‘_'Lo?*uaajlg “'LOg}f‘Cm“
falling on the bank in this regard. obidl o o il Gle ol jill ol ddgiiue sl ugs

43- The customer acknowledges and agrees that the electronic services

stating bank services tariffs.

The client irrevocably undertakes that he did not and will not assign
the proceed of the discounted export letter of credit and or avalized
outward documentary for collection to any other party than the bank.

The client acknowledges and accepts the code stating fees, charges,
commissions and returns applicable to the products and services
offered by the bank, and confirms that it is announced at all branches
and through the bank’s channels of communication, including the
website. The client also reserves the Bank’s right to amend this code
periodically without the client’s prior consent.

provided through the Internet Banking service may differ from those
offered via the Mobile Banking App. The Bank reserves the right to
develop or modify these services at any time without prior notice to
the customer.

Third: Transactions

Clsdiwog puaill lsledel dpas ol clel U JJLQ}LchLQJLJS.w.J Wwlis Juoeoll sgeoiy 4
cah aalbal doguarellg sjgiuell iy po digouaog sjgiuall o dgrdell pauaill
wcligl oy 5l oy (5 Lgie Jjil pgds g o) il L
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1. All transactions received before 2PM in a banking day are subject to ugSd clidl Joc PL_J JUS cluwe auilill dcbudl Jué lgo il el Gl dildoell gron 1
implementation on the same day unless there is a problem for e.g. Alaulas oae Jio Lo @Suite Cixai ol Lo « oLl a4 ssaiill aula
! m i 4 € spaflglas pac disaiallo (o 9 Ul S8 3y |
insufficient balance. Transactions received after 2PM shall be subject LIl ol o lnssaii ot dulill dcbull sz dalimall & ol
to implementation on the next banking day. ) o P k:“ el ! +

2. The client hereby expresses and confirms its full acknowledgement, o8l aididlgog aslpslg dlolsll aidjeay 839‘”'/%‘“@” 3o cngey Jreall 4y
awareness and explicit consent to the letters of credit, letters of 9l/g qaifall Cibsleiedll gl/g Ylasall ulliad Ingpiig plSal gron Sle daypallg
guarantee and or documentary collections standard terms and danlo (gl el o Lleg bl lgaiag il Juanill Cilsiiue
conditions set by the Bank. and any other amendments that may be ) J(aylaill ciilsleoll) ) &i Je/dualal/lgy
set thereto (Trade Transactions). ] L y . -

3. The client hereby confirms his/her full awareness that all the provided B e dosdoll Dlogleall JS ‘“KJI JQ[S“ Bl LLUQ“ B cogay JJM‘” o
information in such application are considered guiding information Jigaill clloles ol (s o cdudlgs bl Cuwlg dulgl Culogleo piei bl
and not final data, on the other hand only the approved trade finance dayig piei Sill lhaa Ga el o o jglai Gillg il (o 8aaieall syl
transactions by the Bank that are reflected in the Bank's records are ) ) (@bl Culloleall) dojlo duilgi dvigils
considered a final legally binding document (Trade Transactions). T e e e e o .

4. All letters of credit applications provided to the Bank through THE sl caigiifll e 85l Gl JUs o slisdl o0l & I obloicll gion &

BANK Trade Online application are subject to Uniform Custom &
Practice applicable at the letter of credit issuing date (Trade
Transactions).

slededl jlual/jgua Al o gy Jgeeell s3agell cilwjlasllg calpedll QAR
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calspill drigislill dxdpaoll cilosall o cllyidll calla
CIB Business Online Application

5. The client hereby confirms under his/her full responsibility and without
any responsibility on the Bank that the goods required for importation
under letters of credit and / or documentary collections provided to
the Bank through THE BANK Trade Online application will be shipped
from country of origin /or from one of the main company production
centers /or one of its branches /or one of its sales centers & are not
prohibited for importation by the Egyptian Government (Trade
Transactions).

6. The client hereby confirms his/her full understanding that issuing
request for new Letters of Credit and or documentary collections and
or acceptance documentary collection and any amendments to the
mentioned will not be implemented by the Bank until the bank received
the originals of the importation documents (i.e. Performa invoice,
invoice or Purchase order. Such shipping documents should be
delivered to THE BANK branch in the same day of transmitting those
instructions to the Bank through THE BANK Trade Online application
(Trade Transactions).

7. The client hereby authorizes the Bank to renew or extend the validity
of the issued Letters of Guarantee prior to its expiry date at
beneficiaries’ request or the Bank sole discretion without any further
consent from the client (Trade Transactions).

8. The client hereby confirms his/her awareness that "Outward
Documentary Collection" new transactions will not be implemented by
the Bank until the bank received the original documents (Trade
Transactions).

9. The client admits his/her full awareness that in case of using the
finance/discounting services for Export Letter of credit or partial or full
avalized outward documentary collection ,he/she will assign the
proceeds to only THE BANK and doesn’t have the right to request
obtaining that proceeds.

10. The client acknowledges that all the fund transfers or payments to other
parties executed through the electronic services shall be considered as
a confirmed acknowledgement that the Client execution of these
transactions- at his own responsibility and the Bank shall not be liable for
the validity of these transactions i.e. (Cash Online — ACH direct credit).

11. The client undertakes to disclose in writing the purpose of the said
transfer i.e. (Cash Online — ACH direct credit).

12. The Creditor Client shall not issue any Instructions except after the
related mandates have been approved by the Debtors’ Banks and EG-
ACH, and the Creditor Bank can ask Creditor Client to provide such
approved mandates or any other evidence or references that prove
such approval provided to be acceptable to the Creditor's Bank
otherwise the Creditor Bank is allowed to refuse to perform such
Instructions (ACH direct debit).

13. In the event of issuance a revocable mandate instructions, the Creditor
Client should preserve in his accounts sufficient balance to cover any
direct debit transactions that are revoked by the debtors, as the
Creditor Bank will debit any of the creditor accounts without previous
approval. The Creditor Client shall be solely liable vis-a-vis the Creditor
Bank, the Debtors Clients, the Debtors Banks or any other parties
(ACH direct debit).

14. In case the transaction settlement was in a currency other than the
currency of the client debit account, the client accepts that the Bank
shall exchange the available amounts in the customer account to the
requested currency according to the transfer date exchange rate.

15. Once the Bank receives the transactions request submitted by the
client regarding ACH, the Bank shall send such requested transactions
request to the Egyptian Banks Company through electronic files.( ACH
direct credit service).

16. The Bank’s responsibility is limited to sending the data mentioned
herein to the Egyptian Banks Company to execute the said
transactions .( ACH direct credit service).

17. The Creditor’'s Bank shall not be liable for the accuracy and
genuineness of any data or instructions provided by the Creditor Client
in connection with the EG-ACH service. If such Instructions or Data
have proven to be inaccurate, the Creditor’s Bank shall not be liable for
indemnifying the Creditor’s Client for any mistakes that may occur.
The Creditor Client shall be fully liable for the such Instructions either
vis-a-vis the Debtor Client (s) and/or Debtor’s Bank and/ or Third Party
and the Creditor’s Bank shall not be liable for any liabilities that may
result from implementations of such Instructions .( ACH direct credit
service).

Authorized Signature
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18. The Creditor’'s Bank shall credit the Creditor's Account with the
amounts actually debited on Debtor’'s Accounts and the creditor’s
bank liabilities are considered to be fulfiled once crediting those
amounts to the creditor’s account.( ACH direct credit service).

19. The Bank hereby consider all data provided by the Client in this context
— through electronic media — as an official authorization to debit the
Client’s Account with the amounts stated and accordingly crediting
the relevant Beneficiaries’ accounts in the banks on the data stated.(
ACH direct credit)

20. The bank responsibility is limited to the processing of the data received
and is not responsible for indemnifying the client because of any
mistakes that may arise due to inaccuracy or in genuineness of the
data or information provided by the client.

21. Redemption requests submitted to the bank by the units’ holder or
his/her legal representative prior to 12: 00 pm during bank business
days are to be processed at the redemption unit price declared by the
bank on that day. In case redemption requests are submitted after
12:00 pm, they are to be processed on the following business day at
the unit redemption price declared by the bank on that day.

22. Should no instructions be available to the bank with regard to the Time
Deposit on its maturity date, the Time Deposit will be automatically
renewed for similar period with the same terms and declared interest
rate set by the bank on renewal date.

23. The Bank should be notified in writing or through authenticated
channels of any eventual change in the given instructions related to the
time deposit at least 48 hours prior to its maturity date.

24. Should you request to withdraw any amount from the time deposit fully
or partially before its maturity date, the bank would be entitled to debit
expenses resulted thereof, according to the rules & regulations
prevailing at the bank on the said withdrawal date

25. In the event of the Time Deposit renewal for one or more periods, the
interest rate will be calculated according to the prevailing interest rate
at the renewal date.

26. The return on the Time Deposit (paid in cash) will be calculated
according to the Bank’s internal procedures.

27. The bank cheque cannot be cancelled unless the client (issuer)
provides the bank through any of its branches with either the original
draft or a written approval according to the acceptable wording in
form and substance to the Bank delivered to the bank through any of
its branches from beneficiary.

28. Terms and conditions of the Ministry of Finance are applied when
buying or selling treasury bills/ biding treasury Bonds auctions and we
declare our knowledge and reviewing of these terms and conditions
and that we have accepted the implementation to these terms and
conditions, without any responsibility or risks on the bank in this
regard, whereas the bank is only representative for us in performing
our request for buying or selling the treasury bills mentioned in this
application.

29. The client hereby authorize the Bank to debit our below mentioned
account with the accepted bid value along with fees and commissions.
On maturity date, please credit the bills nominal value to same account
after deducting due taxes.

30. The client hereby authorize the bank to debit his accounts with the
present value along with fees and commissions. On maturity date, to
credit the treasury bonds nominal value to same account after
deducting due taxes for each coupon.

31. The client hereby understands that treasury bonds subject to this
request are kept at MCDR as it is the sole custodian of treasury bonds.

32. The client must send / amend / cancel the Treasury bonds request at
least two hours prior to the Central Bank of Egypt cutoff time.

33. The client must send / amend / cancel the Treasury Bills Primary
Market request at least one working day prior to the Central Bank of
Egypt cutoff time.

34. The Bank will use the email notification option in-case the Client does
not choose any of the existing notification options, whether email or
SMS, to the registered email or mobile number.

Authorized Signature
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Fourth: Client Security Duties

Jrosll dsioill cilugguall slaily

1. The client accepts to maintain and comply with the security and
procedures, any other security instructions issued by THE BANK So
client should review and adhere to all the security guidelines published
on the electronic channels or the bank’s official website. .also The
client agrees to set up, maintain and regularly review any further
required necessary security precautions To keep the PC good usage
And to take the required necessary security precautions to keep
his/her private information secrete. The client is responsible for
ensuring of his/her security level of his/her own computing and
communications equipment and the message transmission safety to
THE BANK.

2. Client must never whatever the reason is disclose his/her username,
password, or any other authentication methods related to electronic
services to any person including bank employees for any reason. In
case this information is disclosed to any third party, this is considered
as an authorization from The client to this party to use his/her
accounts, Including his/her bearing to all the consequences, risks,
responsibilities and the arising operations without any responsibility on
the bank .The client doesn’t have the right to claim for any losses
arising due to these transactions unless there is an evidence of
negligence or intended action from the bank concerning those
transactions.

3. The client bears the responsibility of complying with the security
precautions concerning the authentication method through keeping
the codes security at all the times as set by the customer the owner of
the specified privileges matching with the received rules.

4. The Bank’s responsibility is limited to the processing of the instructions
issued from customer and being accepted by the bank and it and
cannot be held responsible for the ingenuineness or inaccuracy of the
data provided by the client. The Bank shall not be held responsible for
indemnifying the client for any consequences arising due to
ingenuineness or inaccuracy of the data. The client does not have the
right to cancel or modify any transaction after its due date.

5. Electronic Banking Services are available 7 days a week and in case of
a planned maintenance or service disruption, client will be informed
through the appropriate channel. The Bank shall exert a reasonable
effort to provide the service. However, the Bank shall not be liable for
any failure to provide all or part of the Bank Online Banking Services
for any reason beyond its control including in particular any
suspension for maintenance or upgrades to the Bank’s systems or
those at any party the Bank uses to provide the Service.

Fifth: Bank’s Responsibilities
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1. The bank has the right to stop one or more of the electronic banking
services.

2. The bank should takes all the necessary security precautions to ensure
the confidentiality of clients’ data.

3. In case of any complains or inquiries the client should contact the
banks customer service representatives/ GTS — Cash Management
Team/ GTS -Trade Management Team. The bank will ensure
responding to the customer in a timely manner through the
appropriate channel.

4. The Bank reserves his right at all the times and at his discretion and
desire to add, change, or modify the fees , terms, conditions, features
and characteristics of the service and with no need for prior
notification to the customer. Any changes or modifications of such
shall become effective and binding for the client.

5. The Bank - at its sole discretion — shall be entitled to suspend, withdraw
or limit the usage of all or part of the services for the protection of its
client. The Bank shall notify the client of any such procedure.

6. In case of any external transfer to any other bank account, the transfer
shall only be executed through Token governed in accordance with
the Token Agreement.

7. The bank shall not be responsible for any processing delays caused by
circumstances beyond its control, including but not limited to;
electricity power outage, or errors caused by systems, networks
malfunctions, or errors due to PC operating systems corruption or
network communications, or transactions delay/suspension resulting
from the electronic payments networks, correspondent/ receiving
banks.

Authorized Signature
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8. The bank is not held responsible for any unintended mistakes resulting
from unintended misbehavior

9. The Bank shall not be responsible or be considered as a party of in case
of any disputes that may arise between the Client and any other parties.

10. The Bank shall be entitled -at any time- to set-off any loans or amounts
due on the client by being debited from the client’s accounts.

11. The Bank has the right to disclose data & present documents related
to these Time Deposits whenever it takes legal procedures against us.

12. During the transfer of funds process, the bank uses one of its branches,
correspondents , agencies or intermediaries and due to that the bank
shall not be held responsible for any mistakes that may arise from
those other parties that may occur due to execution delay or fees or
deductions or transfer non execution or processing , also the bank
shall not be held responsible for any mistakes in the beneficiary name
or any delay that may arise due to explicit or implicit wars , revolution,
insurrection, or any prevention because of suppression rules or laws
from the public authority or from national or international government
or any delay that may arise due to transfer foreign currency allocation

13. The Bank has the right to reject the treasury bonds request due to
insufficient balance (present value + commission + fees) in the
mentioned client account.

Sixth: Grant of License to access CIB website
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1. The licensed Website and its related Materials and all copyrights,
patents, trade secrets and any other rights therein shall and remain the
sole and exclusive property of the Bank.

2. The client undertakes to indemnify the bank for any direct or indirect
loss or corruption that may arise due to misusing or publishing the
licensed website in contradiction with the terms and conditions
mentioned in this Exhibit

3. The client undertakes not to print or issue a correspondent website to
the licensed website or allow the same with his/her prior knowledge
without prior written bank agreement

4. The client undertakes not to disclose the Licensed/official Website
Materials to any third party other than his/her authorized employees
when they need that.

5. The client undertakes to use the Licensed Website only in conformity
with the grant of license herein and to ensure the full compliance of
his/her employees and officers with all the procedures and rules here
mentioned.
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Seventh: Fees eouyll laslu

The client irrevocable authorizes the bank to deduct the transactions and
services fees implementation from the client accounts held at the bank
either in EGP or its equivalent , also the client undertakes his/her
acceptance of any amendable CIB tariff list change that may occur from
time to another.

Eighth: Termination Terms
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The bank has the right to terminate the mentioned service without
expressing reasons at any time subject to notifying in writing the client 30
calendar days prior to that service termination taking into consideration
that such service termination would not affect any party rights till the
termination date

Ninth: Contract Validity
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This Application is valid for one year starting from the signing date of
signing, and to be automatically renewed for another period, both parties
mentioned herein have the right to terminate the Application at any time by
notifying the other party in writing at least 30 days earlier.

Tenth: Governing law and Jurisdiction
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1. This agreement shall be governed in accordance with the Egyptian Law,
any disputes arise concerning this agreement shall be finally settled by
Giza Courts and all its degrees.

2. This application is written in both Arabic & English languages, in case of
discrepancy, the Arabic one version shall prevail.

Authorized Signature
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Eleventh: Force Majeure and unforeseeable circumstances dedgiall pé cilanillg cagpall :piic (gan]
1. The parties of this application shall not be considered in infringement in o L:gi Ayaii pac 9T }uh dc aily JU3| L:gi gl Glaill [3a _(:I}Jof Joaiy Al 1
case of any delay or non-performarlce of liabilities as a result of the 1l dedgio pc ags ol 3ynls 8ga e il sillg «p3gaill gy 83)lgll loljilul
occurrence of any event of force majeure. lgs guiill 5

2. The party in default because of delay or non-performance any of its . . A P P o
responsibilities that resulted in an event of force majeure, shall notify the 698 by losgy @l o ‘“L-‘{W o Sl sl ge b il cophall ol‘ e
other party of the event of default with no delay within a period of seven 6gall aly Cugsa Ayli o pll depw yguad o BRI caphll jhay ol Spola
(7) days from the date of the occurrence of the event of force majeure, el 13l aic puaaill dogi gas 6 ads ye Ujlido padoll caphll piey Cun 6jmlall
in case that the defaulting party did not notify the other with the said B)gS3all 841all Jula I Cagall s,

period, it shall be considered as a waiver of right of demand.

3. Any breach, delay from any party to this application shall not have the Sl U" als ‘—'9A3J A q"lﬂfu J?““ plllcajhllslalae cajl sl \93J 4.
right to file a suit against this party, and this breach or delay shall not be 3 plSalg bhgpid Gpn JUSUE gl palill 3o piey tg opmlall s9all e axilill
considered as an infringement of this application. -@3gadll

Authorized Signature
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view, access the accounts, monitor the balances, movements, as well as clSpidl ciblua oo ol o Allg ulsplly dxaydll ddlpog Ll 29l9lg
debit from any of the accounts of the mentioned companies. This is : Ll ot T as el ’ ol
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Authorized Signatory

Company Name Customer Number
Name

Product Signature
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Date : /

CIB Business Online Password Request

O Cash Online O Bulk Payroll O Corporate Credit Card Statement O Post Dated Cheques Report O Cash Deposit Additional Details O Others
O Trade Online O Bill Payment O IVR O Outgoing Cheques Collection Field 1 :
O ACH Direct Credit O Financing Request O Customer Statements O MM Customer Position Field 2 :
O ACH Direct Debit O Cheques Fraud Detection 0O MT940 O LD Corporate Field 3 :
Field 4 :
Notification Admin *System Functionality *Authorized *OTP
Ser.| Online Users Beneficiaries Place a (V) on one or more choice Accounts Place a (V) on one choice Remarks
e-mail | mobile View | Input | Review | Authorize
*Name: O Admin Benef. Limits oAl O Soft
*ID No. OR O Hard
*| f . O Specific Account/ (subjected to extra fees)
; Z_oc__.m No.: ool O O | Customer#
*E-Mail: (] o |
O Loans LD
O Time Deposit TD
*Name: O Admin Benef. Limits oAl 0O Soft
*ID No. OR O Hard
*| : . O Specific Account/ (subjected to extra fees)
5 _/\_OU__.m No.: Oolg O O Customer#
*E-Mail: O O
O Loans LD
O Time Deposit TD
*Name: O Admin Benef. Limits oAl O Soft
*ID No. OR O Hard
* : . O Specific Account/ (subjected to extra fees)
3 —SOU__.m No.: ol 0O O O Customer#
*E-Mail: O O
O Loans LD
0O Time Deposit TD
*Name: O Admin Benef. Limits oAl 0O Soft
*ID No. OR O Hard
- B N O Specific Account/ (subjected to extra fees)
4 —SOU__.o No.: oo o O | Customer#
*E-Mail: (] (m]
O Loans LD
O Time Deposit TD
*Name: O Admin Benef. Limits oAl O Soft
*ID No. OR O Hard
*| f . O Specific Account/ (subjected to extra fees)
Z_oc__.m No.: ool O O | Customer#
5 [*E-Mail: ] o |
O Loans LD
O Time Deposit TD

N.B.. Approval Authority according to the Commercial Register

Authorized Signature

e The combination of authority between authorizers
* Mandatory Field

Fees Deducted Account No.:

Company Name: .
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CIB Business Online Application

Delegation

on behalf of

delegate the following users in dealing with Commercial International
Bank (Egypt) through the online portal using the One Time Password
(OTP) together or alone;

Te

without a maximum / maximum limit -

In the following:

» Request for Issuance, acceptance “enclosing the electronic form 4” &
pay the Incoming documentary for collection (IDCs).

* Request of Issuance, amendment “enclosing the electronic form 4”,
acceptance, pay and any relevant correspondences and discrepancies
related to the letter of credit “LC”.

* Request for issuance, amendment and any relevant correspondences
related to the letter of guarantee “LG”.

« Request for issuance, updated and any relevant correspondences
related to the outgoing documentary for collection “ODC”

» Request for acceptance and any relevant correspondences related to
the export letter of credit “ELC”.

+ Internal and external transfers, as well as corporate credit card
payments, changing the direct debit percentage for card payments and
inquiring about all company accounts and monitoring their movements.

* Request for issuance bank draft and cheque book order and term
deposits.

* And we declare that all transactions mentioned above are bound to us
without any responsibility on the Commercial International Bank (Egypt),

+ The aforementioned gentlemen are entitled to request that all alternatives
and any further developments therein be handled via secure email.

» And to be signed and authorized from the person who has the right to
sign on behalf of the company and delegate others in the commercial
register. *

* Not applied on international e-remittance agreements.

Delegator:

Branch: gL
Date: .. / / a_IJLL”
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