
To deposit money into your wallet from a CIB ATM, you need to: 
1. On the Smart Wallet app, tap “Deposit”
2. Tap “ATM Deposit” 
3. Enter the deposit amount to generate the OTP 
4. Enter the PIN to confirm the transaction 
5. OTP will be generated
6. Enter the OTP on the ATM screen to complete the deposit transaction

To withdraw money from your wallet through a CIB ATM, you need to: 
1. On the Smart Wallet application, tap “Withdraw”
2. Tap “ATM Withdrawal” 
3. Enter the withdrawal amount to generate an OTP 
4. Enter the PIN to confirm the transaction 
5. OTP will be generated
6. Enter the OTP on the ATM screen to complete the withdrawal transaction

CIB SMART WALLET ATM DEPOSIT TRANSACTIONS HAVE 
BEEN CHANGED TO PROVIDE YOU WITH A BETTER AND 
FASTER EXPERIENCE! 


