
CIB SMART WALLET
SERVICES PRICING

Service Fees

Service Registration Free

Annual Renewal Free

Cash-in (Deposit) ATM Free

Cash-in (Deposit) Agent Free

Cash-out – Agent 1.5% (min. EGP 3)

Cash-out – ATM 1% (min. EGP 3)

Bill payment Applied consumer fees

Payment to Merchant Free

Single Online Card Issuance Fixed EGP 10 upon issuance 

Multi-Use Online Card Issuance Fixed EGP 15 upon issuance 

Loading Smart Wallet from CIB linked Card 

Online Banking: Free
Debit Card: Free
Credit Card: 2% from the transaction with Minimum EGP 5, 
Deducted from the Credit Card.

Send Money (person-to-person)

On-us (to other CIB Smart Wallet users): EGP 1 
Off-us (to non-CIB Smart Wallet users): 0.5% with max. 
EGP 15 
The first transaction of the month is for free for a maximum of 
EGP 2,000.


