TERMS AND CONDITIONS
FOR ISSUING AND USING CIB
VISA PLATINUM BUSINESS
DEBIT CARD
A) The Bank: Commercial International Bank - Egypt (CIB) and
its branches.
B) The card: CIB VISA Platinum Business Debit Card that
deducts money directly from the client’s direct accounts
when making a purchase or withdrawing cash. It is issued
by CIB in cooperation with international institutions.
C) The company: The signatory on this application authorizing
the cardholder to use the Business Debit Card, and whose
name is printed on the card along with the cardholder’s
name.
D) Cardholder: Authorized by the company to sign on its behalf
according to his competencies in the company’s commercial
register, and the company is responsible for paying fees,
commissions and expenses that might be owed due to card
use.
E) Card Duration: Five years from the issuance date and is
bank in writing of its desire not to renew the card through
the bank’s various branches or by contacting the customer
30 days before the card’s expiry unless it decides to stop the
renewal for some reason
F) Automated Teller Machine (ATM): It is an electronic banking
machine that allows the customer to complete some banking
transactions using his own card issued by the bank.
G) Point of Sale (POS): It is an electronically operated machine
that allows the customer to make purchases or acquire
services using his bank-issued card. The machine can also
print receipts of the completed transactions.

through CIB ATMs after being activated through 16677 and
shall be used in any future transaction if necessary.
I) Merchant: The store, company or bank that accepts the card
to pay for goods and services or allows the cardholder to
withdraw cash.
J) Purchase limit: It is the amount allowed for POS purchases
according to the card type, and it is changed from time to
time as the bank deems appropriate.
K) Cash Withdrawal limit: It represents the maximum amount
allowed by the bank for cash withdrawals through ATMs
according to the card type.
L) Online shopping: It is the service that allows debit cardholders
to pay for products and services over the internet through
websites and mobile applications.
2. I undertake to follow the instructions below when using the card
through ATMs or POS:
A) To use the ATM with the card bearing my personal name
changed through CIB ATMs.
B) Not to disclose the PIN to anyone or write it on the card itself.
If obtained by any other party, it is considered permission for
that person to use the card without any liability whatsoever
on the bank.

C) To sign sales vouchers with the same signature shown on
the back of the card whenever I use the card to purchase
goods, obtain services or withdraw cash. If I do not sign
these vouchers, I remain responsible for paying the amounts
due to the bank.
D) The cardholder acknowledges the validity of all card transactions
and their compliance with the Anti-money Laundering and
Terrorist Financing law.
E) The bank has the right to stop the card and take all necessary
measures in case the card is misused.
F) The cardholder/company is obliged to update their information
in case of any change or when requested by the bank within
30 days.
3. The card is accepted at POS in shops, companies and hotels
that bear the logo of international institutions and on websites
(E-commerce).
4. The card must be activated through the customer service
center on 16677 once it is received by the customer and prior
customer’s identity.
5. The company remains responsible for any transactions
made using the card as long as it is in the possession of the
through the customer service center on 16677.
6. The card is valid for use inside and outside the Arab Republic
of Egypt at POS machines, on websites, and for all cash
withdrawals at ATMs that bear the logo of international
institutions and according to the authorized limits.
7. In case of loss, the cardholder/company is obliged to notify
the bank through a formal hand-delivered notice, or a signed
registered letter, or by contacting the customer service center
on 16677 to report the loss using the company’s account
number so the bank can cancel the card after verifying the
identity of the cardholder.
8. Cash withdrawal fees are deducted directly from the company’s
account without referring to it, as it is considered implied
consent by the customer to deduct fees directly from his
account, and the bank has the right to change these fees or
deduct them at any time without referring to the cardholder or
the company.
9. The cardholder/company is obliged to inform the bank of any
changes in the information stipulated in this card application.
10. The applicable exchange rate and any extra fees that might be
charged when using the foreign currency card are determined
by the bank and I have no right to object.
11. Upon the acceptance of this request, the bank will issue the
requested card and send it to the registered address, and if the
main cards requested are not received from the bank within 90
days from their issuance date, they will be cancelled with the
client incurring all annual issuance and subscription or renewal
fees.
12. In case of non-compliance with any of the terms and conditions
of use, or the misuse of the card, it will be stopped, and the
necessary procedures will be taken to preserve the bank’s
right.
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