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Electronic Banking Services Subscription Application
ﺑﻴﺎﻧﺎﺕ ﺍﻟﻌﻤﻴﻞ

Customer Information

:ﺭﻗﻢ ﺍﻟﺤﺴﺎﺏ ﺃﻭ ﺍﻟﺒﻄﺎﻗﺔ ﺍﻻﺋﺘﻤﺎﻧﻴﺔ

Account or Credit Card number:
Full name:
Mobile number:

:ﺍﻹﺳﻢ ﺑﺎﻟﻜﺎﻣﻞ
:ﺭﻗﻢ ﺍﻟﻬﺎﺗﻒ ﺍﻟﻤﺤﻤﻮﻝ

+

:ﺍﻟﺒﺮﻳﺪ ﺍﻻﻟﻜﺘﺮﻭﻧﻲ

E-mail address:

ﻛﺸﻒ ﺍﻟﺤﺴﺎﺏ ﺍﻹﻟﻜﺘﺮﻭﻧﻲ

E-Statement
General Terms & Conditions for Electronic Banking Services
Service Accessibility:
1.The customer’s signature on the application to subscribe to the electronic banking
services and the application’s submission to one of the bank’s branches is a ﬁnal
binding contract between the bank and the customer. The customer should carefully
read and thoroughly understand all the terms and conditions of the service before
signing the application.
2.The debit card number or any of the other cards authorized for use by the bank, in
addition to their personal identiﬁcation number (PIN), allow access to multiple
electronic banking services such as ATMs, Internet Banking service, Phone Banking
service, and other electronic services that may be developed in the future, in addition
to performing various banking transactions on all customer accounts. In the event that
the customer uses any of these services, it is considered an agreement to all the
services’ terms and conditions found on their respective channels or on the oﬃcial
website of the bank (www.cibeg.com).
3. The customer acknowledges that they have read and agreed to all the terms and
conditions of using the electronic services listed on the bank’s website
(www.cibeg.com), which includes the One Time Password service (OTP) that allows,
as one of the services, external transfers through electronic channels, and which may
be amended from time to time at the sole discretion of the bank.
4. In the event that the customer opts for an e-Statement, they will be able to review and
print their bank account statements as well as their credit card statements through the
Internet Banking service, which dispenses with the printed copy sent by mail. The
customer also declares they have found the electronic statements sent by the bank to
be correct, unless the customer disputes the contents of the statement within thirty
days from the date of its issuance. If the customer does not dispute within that period,
it is considered a validation of the statement, and a conﬁrmation of the accuracy of all
entries and balances on their accounts and credit cards. The customer is also
obligated to regularly update the bank with their email address.
5. The customer’s signature on the application to subscribe to the electronic banking
services is a complete and ﬁnal approval of the current electronic banking services
and their future developments. This also applies to future electronic banking services
as soon as they are used and/or approved electronically, without any liability on the
part of the bank.
6. In the event that the customer wishes to transfer their account, close it, or terminate
any service or product, they are obligated to cancel all existing instructions and
transactions in a manner acceptable to the bank and to visit the nearest branch
and/or contact the bank’s call center, where they can inquire about the fees and
deductions applied by the bank (if any), with no responsibility or obligation on the part
of the bank.
7.The customer should refer to the bank's oﬃcial website for any service planned
outage (www.cibeg.com).
Data security:
8.The customer should read and abide by all security guidelines published on the
electronic channels, on the bank’s oﬃcial website, or any other oﬃcial channel
provided by the bank.
9.The bank takes all necessary measures to ensure the conﬁdentiality of customers’
data and information that may be received when subscribing to the electronic banking
services. The bank is also committed to maintaining the conﬁdentiality of all
operations performed by the customer. However, the bank does not guarantee the
safety of customers’ personal devices against viruses or breaches, as this is the sole
responsibility of the customer. The bank is also not responsible for any damages that
may befall the customer as a result of using the electronic banking services. The bank
and customer shall not disclose any of the above except according to existing laws,
for the enforcement of any sentences or binding orders, or according to the terms and
conditions for using the service.

ﺍﻟﺸﺮﻭﻁ ﻭ ﺍﻷﺣﻜﺎﻡ ﺍﻟﻌﺎﻣﺔ ﻟﻠﺨﺪﻣﺎﺕ ﺍﻟﻤﺼﺮﻓﻴﺔ ﺍﻹﻟﻜﺘﺮﻭﻧﻴﺔ
:ﺍﻟﺪﺧﻮﻝ ﻋﻠﻰ ﺍﻟﺨﺪﻣﺎﺕ

 ﻳﻌﺘﺒﺮ ﺗﻮﻗﻴﻊ ﺍﻟﻌﻤﻴﻞ ﻋﻠﻰ ﻃﻠﺐ ﺍﻻﺷﺘﺮﺍﻙ ﻓﻲ ﺍﻟﺨﺪﻣﺎﺕ ﺍﻟﻤﺼﺮﻓﻴﺔ ﺍﻹﻟﻜﺘﺮﻭﻧﻴﺔ ﻭﺗﺴﻠﻴﻤﻪ ﻟﻔﺮﻉ ﺍﻟﺒﻨﻚ-١
ً
ً
 ﻭﻣﻦ ﺛﻢ ﻳﺘﻌﻴﻦ ﻋﻠﻰ ﺍﻟﻌﻤﻴﻞ ﻗﺮﺍﺀﺗﻪ ﻭﻓﻬﻢ ﻛﺎﻓﺔ ﺷﺮﻭﻁ،ﻣﻠﺰﻣﺎ ﺑﻴﻦ ﺍﻟﺒﻨﻚ ﻭﺍﻟﻌﻤﻴﻞ
ﻧﻬﺎﺋﻴﺎ
ﺗﻌﺎﻗﺪﺍ
ً
.ﻭﺃﺣﻜﺎﻡ ﺍﺳﺘﺨﺪﺍﻡ ﺍﻟﺨﺪﻣﺎﺕ ﺑﺪﻗﺔ ﻭﻋﻨﺎﻳﺔ ﻗﺒﻞ ﺃﻥ ﻳﻮﻗﻊ ﻋﻠﻴﻪ

 ﻳﺘﻴﺢ ﺭﻗﻢ ﺍﻟﺒﻄﺎﻗﺔ ﺍﻟﻤﺪﻳﻨﺔ ﺃﻭ ﺃﻱ ﻣﻦ ﺍﻟﺒﻄﺎﻗﺎﺕ ﺍﻷﺧﺮﻯ ﺍﻟﻤﺼﺮﺡ ﺑﺎﺳﺘﺨﺪﺍﻣﻬﺎ ﻣﻦ ﻗﺒﻞ ﺍﻟﺒﻨﻚ ﺑﺎﻹﺿﺎﻓﺔ-٢
ﺇﻟﻰ ﺍﻟﺮﻗﻢ ﺍﻟﺴﺮﻱ ﺍﻟﺸﺨﺼﻲ ﺍﻟﺨﺎﺹ ﺑﻬﺎ ﺍﻟﺪﺧﻮﻝ ﻋﻠﻰ ﻣﺨﺘﻠﻒ ﺍﻟﺨﺪﻣﺎﺕ ﺍﻟﻤﺼﺮﻓﻴﺔ ﺍﻹﻟﻜﺘﺮﻭﻧﻴﺔ ﻣﺜﻞ

ﻣﺎﻛﻴﻨﺎﺕ ﺍﻟﺼﺮﺍﻑ ﺍﻵﻟﻲ ﻭﺧﺪﻣﺔ ﺍﻹﻧﺘﺮﻧﺖ ﺍﻟﺒﻨﻜﻴﺔ ﻭﺍﻟﺨﺪﻣﺔ ﺍﻟﺘﻠﻴﻔﻮﻧﻴﺔ ﺍﻟﺒﻨﻜﻴﺔ ﻭﻏﻴﺮﻫﺎ ﻣﻦ ﺍﻟﺨﺪﻣﺎﺕ
 ﻭﻛﺬﻟﻚ ﺇﺟﺮﺍﺀ ﺍﻟﻌﻤﻠﻴﺎﺕ ﺍﻟﺒﻨﻜﻴﺔ ﺑﺄﺷﻜﺎﻟﻬﺎ،ﺍﻹﻟﻜﺘﺮﻭﻧﻴﺔ ﺍﻟﺘﻲ ﻣﻦ ﺍﻟﻤﻤﻜﻦ ﺃﻥ ﺗﺴﺘﺤﺪﺙ ﻓﻲ ﺍﻟﻤﺴﺘﻘﺒﻞ
 ﻭﻓﻲ ﺣﺎﻝ ﺍﺳﺘﺨﺪﺍﻡ ﺍﻟﻌﻤﻴﻞ ﻷﻱ ﻣﻦ ﻫﺬه ﺍﻟﺨﺪﻣﺎﺕ ﻳﻌﺘﺒﺮ ﺫﻟﻚ،ﺍﻟﻤﺨﺘﻠﻔﺔ ﻋﻠﻰ ﻛﺎﻓﺔ ﺣﺴﺎﺑﺎﺕ ﺍﻟﻌﻤﻴﻞ

ﻣﻮﺍﻓﻘﺔ ﻣﻨﻪ ﻋﻠﻰ ﻛﺎﻓﺔ ﺍﻟﺸﺮﻭﻁ ﻭﺍﻷﺣﻜﺎﻡ ﺍﻟﻤﻨﻈﻤﺔ ﻟﺘﻠﻚ ﺍﻟﺨﺪﻣﺎﺕ ﻭﺍﻟﻤﻌﻠﻨﺔ ﻋﻠﻰ ﺍﻟﻘﻨﻮﺍﺕ ﺍﻟﺨﺎﺻﺔ ﺑﻬﺎ
.www.cibeg.com ﺃﻭ ﻣﻦ ﺧﻼﻝ ﺍﻟﻤﻮﻗﻊ ﺍﻹﻟﻜﺘﺮﻭﻧﻲ ﺍﻟﺮﺳﻤﻲ ﻟﻠﺒﻨﻚ

 ﻳﻘﺮ ﺍﻟﻌﻤﻴﻞ ﺑﺄﻧﻪ ﻗﺪ ﺍﻃﻠﻊ ﻭﻭﺍﻓﻖ ﻋﻠﻰ ﻛﺎﻓﺔ ﺍﻟﺸﺮﻭﻁ ﻭﺍﻷﺣﻜﺎﻡ ﺍﻟﺨﺎﺻﺔ ﺑﺎﻟﺘﻌﺎﻣﻞ ﻣﻊ ﺍﻟﺨﺪﻣﺎﺕ-٣
 ﻭﺍﻟﺘﻲwww.cibeg.com ﺍﻹﻟﻜﺘﺮﻭﻧﻴﺔ ﺍﻟﻮﺍﺭﺩﺓ ﻋﻠﻰ ﺍﻟﻤﻮﻗﻊ ﺍﻹﻟﻜﺘﺮﻭﻧﻲ ﺍﻟﺮﺳﻤﻲ ﻟﻠﺒﻨﻚ ﺍﻟﺘﺠﺎﺭﻱ ﺍﻟﺪﻭﻟﻲ
 ﺑﺎﻟﺘﺤﻮﻳﻞ ﺧﺎﺭﺝ ﺍﻟﺤﺴﺎﺑﺎﺕ ﻣﻦ ﺧﻼﻝ-  ﻛﺄﺣﺪ ﺍﻟﺨﺪﻣﺎﺕ- ﺗﺘﻀﻤﻦ ﺧﺪﻣﺔ ﺍﻟﺮﻗﻢ ﺍﻟﺴﺮﻱ ﺍﻟﻤﺘﻐﻴﺮ ﻟﻠﺴﻤﺎﺡ
ً
.ﻭﻓﻘﺎ ﻟﺘﻘﺪﻳﺮ ﺍﻟﺒﻨﻚ ﺍﻟﻤﻄﻠﻖ
 ﻭﺍﻟﺘﻲ ﻳﺠﻮﺯ ﺗﻌﺪﻳﻠﻬﺎ ﻣﻦ ﻭﻗﺖ ﻵﺧﺮ،ﺍﻟﻘﻨﻮﺍﺕ ﺍﻹﻟﻜﺘﺮﻭﻧﻴﺔ

 ﺳﻮﻑ ﻳﺘﻤﻜﻦ ﻣﻦ ﺍﻻﻃﻼﻉ ﻋﻠﻰ ﻛﺸﻮﻑ ﺣﺴﺎﺑﺎﺗﻪ، ﻓﻲ ﺣﺎﻟﺔ ﺍﺧﺘﻴﺎﺭ ﺍﻟﻌﻤﻴﻞ ﻟﻜﺸﻒ ﺍﻟﺤﺴﺎﺏ ﺍﻹﻟﻜﺘﺮﻭﻧﻲ-٤
 ﻭﺃﻥ،ﻭﺃﻳﻀﺎ ﻛﺸﻮﻑ ﺣﺴﺎﺏ ﺑﻄﺎﻗﺎﺗﻪ ﺍﻻﺋﺘﻤﺎﻧﻴﺔ ﻭﻃﺒﺎﻋﺘﻬﻢ ﻣﻦ ﺧﻼﻝ ﺧﺪﻣﺔ ﺍﻹﻧﺘﺮﻧﺖ ﺍﻟﺒﻨﻜﻴﺔ
ً
ﺍﻟﺒﻨﻜﻴﺔ
 ﻭﻳﻘﺮ ﺍﻟﻌﻤﻴﻞ ﺃﻥ ﻛﺸﻮﻑ ﺍﻟﺤﺴﺎﺑﺎﺕ ﺍﻟﻤﺮﺳﻠﺔ ﻣﻦ،ﺫﻟﻚ ﻳﻐﻨﻲ ﻋﻦ ﺍﻟﻨﺴﺨﺔ ﺍﻟﻤﻄﺒﻮﻋﺔ ﺍﻟﻤﺮﺳﻠﺔ ﺑﺎﻟﺒﺮﻳﺪ
ً
ً
 ﺇﻻ ﺇﺫﺍ ﻗﺎﻡ ﺑﺎﻻﻋﺘﺮﺍﺽ ﻋﻠﻰ ﻣﺎ ﺟﺎﺀ ﺑﻜﺸﻒ ﺍﻟﺤﺴﺎﺏ،ﻭﻣﺼﺪﻗﺎ ﻋﻠﻴﻬﺎ ﻣﻨﻪ
ﺇﻟﻜﺘﺮﻭﻧﻴﺎ ﺗﻌﺘﺒﺮ ﺻﺤﻴﺤﺔ
ﺍﻟﺒﻨﻚ

ً
 ﺍﻋﺘﺒﺮ ﺫﻟﻚ ﻣﻮﺍﻓﻘﺔ، ﻓﺈﺫﺍ ﻟﻢ ﻳﻌﺘﺮﺽ ﺍﻟﻌﻤﻴﻞ ﺧﻼﻝ ﺗﻠﻚ ﺍﻟﻤﺪﺓ،ﻳﻮﻣﺎ ﻣﻦ ﺗﺎﺭﻳﺦ ﺇﺻﺪﺍﺭه
ﺧﻼﻝ ﺛﻼﺛﻴﻦ
ﻭﺇﻗﺮﺍﺭﺍ ﻣﻨﻪ ﺑﺼﺤﺔ ﻛﻞ ﺍﻟﻘﻴﻮﺩ ﻭﺍﻷﺭﺻﺪﺓ ﺍﻟﺨﺎﺻﺔ ﺑﻜﺸﻮﻑ
ﻋﻠﻰ ﺻﺤﺔ ﻣﺎ ﻭﺭﺩ ﺑﻜﺸﻒ ﺍﻟﺤﺴﺎﺏ
ً

. ﻛﻤﺎ ﻳﻠﺘﺰﻡ ﺍﻟﻌﻤﻴﻞ ﺑﺎﺳﺘﻤﺮﺍﺭ ﺗﺤﺪﻳﺚ ﺑﺮﻳﺪه ﺍﻹﻟﻜﺘﺮﻭﻧﻲ ﻟﺪﻯ ﺍﻟﺒﻨﻚ.ﺍﻟﺤﺴﺎﺑﺎﺕ ﻭﺑﻄﺎﻗﺎﺕ ﺍﻻﺋﺘﻤﺎﻥ

 ﻳﻌﺪ ﺗﻮﻗﻴﻊ ﺍﻟﻌﻤﻴﻞ ﻋﻠﻰ ﻃﻠﺐ ﺍﻻﺷﺘﺮﺍﻙ ﻓﻲ ﺍﻟﺨﺪﻣﺎﺕ ﺍﻟﻤﺼﺮﻓﻴﺔ ﺍﻹﻟﻜﺘﺮﻭﻧﻴﺔ ﻣﻮﺍﻓﻘﺔ ﺗﺎﻣﺔ ﻭﻧﻬﺎﺋﻴﺔ ﻋﻠﻰ-٥

 ﻭﻛﺬﻟﻚ ﺍﻟﺨﺪﻣﺎﺕ ﺍﻟﻤﺼﺮﻓﻴﺔ ﺍﻹﻟﻜﺘﺮﻭﻧﻴﺔ،ﺍﻟﺨﺪﻣﺎﺕ ﺍﻟﻤﺼﺮﻓﻴﺔ ﺍﻹﻟﻜﺘﺮﻭﻧﻴﺔ ﺍﻟﺤﺎﻟﻴﺔ ﻭﻣﺎ ﻳﺴﺘﺠﺪ ﺑﻬﺎ
ً
. ﺩﻭﻥ ﺃﺩﻧﻰ ﻣﺴﺌﻮﻟﻴﺔ ﻋﻠﻰ ﺍﻟﺒﻨﻚ،ﺇﻟﻜﺘﺮﻭﻧﻴﺎ
ﺃﻭ ﺍﻟﻤﻮﺍﻓﻘﺔ ﻋﻠﻴﻬﺎ/ﺍﻟﻤﺴﺘﻘﺒﻠﻴﺔ ﻭﺫﻟﻚ ﻓﻮﺭ ﺍﻟﻘﻴﺎﻡ ﺑﺎﺳﺘﺨﺪﺍﻣﻬﺎ ﻭ

 ﻓﻲ ﺣﺎﻟﺔ ﺭﻏﺒﺔ ﺍﻟﻌﻤﻴﻞ ﻓﻲ ﻧﻘﻞ ﺍﻟﺤﺴﺎﺏ ﺃﻭ ﺇﻏﻼﻗﻪ ﺃﻭ ﺇﻧﻬﺎﺀ ﺃﻱ ﺧﺪﻣﺔ ﺃﻭ ﻣﻨﺘﺞ ﻣﻦ ﺧﺪﻣﺎﺕ ﺃﻭ ﻣﻨﺘﺠﺎﺕ-٦
 ﻓﺈﻧﻪ ﻳﻠﺘﺰﻡ ﻣﻦ ﺟﺎﻧﺒﻪ ﺑﺈﻟﻐﺎﺀ ﺟﻤﻴﻊ ﺍﻟﺘﻌﻠﻴﻤﺎﺕ ﻭﺍﻟﻤﻌﺎﻣﻼﺕ ﺍﻟﻘﺎﺋﻤﺔ ﺑﺎﻟﻄﺮﻳﻘﺔ ﺍﻟﻤﻘﺒﻮﻟﺔ ﻟﻠﺒﻨﻚ،ﺍﻟﺒﻨﻚ

 ﻛﻤﺎ ﻳﻤﻜﻨﻪ،ﺃﻭ ﺍﻻﺗﺼﺎﻝ ﺑﻤﺮﻛﺰ ﺧﺪﻣﺔ ﺍﻟﻌﻤﻼﺀ/ﻗﺒﻞ ﺇﻟﻐﺎﺀ ﺍﻟﺨﺪﻣﺔ ﻭﺍﻟﺘﻮﺟﻪ ﺇﻟﻰ ﺃﻗﺮﺏ ﻓﺮﻉ ﻟﻠﺒﻨﻚ ﻭ
 ﻭﺫﻟﻚ ﺩﻭﻥ ﺃﺩﻧﻰ،(ﻣﻦ ﺍﻟﺒﻨﻚ )ﺇﻥ ﻭﺟﺪﺕ

ﺍﻻﺳﺘﻌﻼﻡ ﻋﻦ ﺍﻟﻤﺼﺮﻭﻓﺎﺕ ﻭﺍﻟﺨﺼﻮﻣﺎﺕ ﺍﻟﻤﻄﺒﻘﺔ

.ﻣﺴﺆﻭﻟﻴﺔ ﺃﻭ ﺍﻟﺘﺰﺍﻡ ﻋﻠﻰ ﺍﻟﺒﻨﻚ ﻓﻲ ﻫﺬﺍ ﺍﻟﺸﺄﻥ

 ﻋﻠﻲ ﺍﻟﻌﻤﻴﻞ ﺍﻟﺮﺟﻮﻉ ﺇﻟﻰ ﺍﻟﻤﻮﻗﻊ ﺍﻟﺮﺳﻤﻲ ﻟﻠﺒﻨﻚ ﻟﻤﻌﺮﻓﺔ ﺃﻱ ﺍﻧﻘﻄﺎﻉ ﻣﺨﻄﻂ ﻟﻠﺨﺪﻣﺔ-٧
.www.cibeg.com

:ﺃﻣﻦ ﺍﻟﻤﻌﻠﻮﻣﺎﺕ

 ﻳﺠﺐ ﻋﻠﻰ ﺍﻟﻌﻤﻴﻞ ﺍﻻﻃﻼﻉ ﻭﺍﻻﻟﺘﺰﺍﻡ ﺑﺎﻟﻨﺼﺎﺋﺢ ﻭﺍﻟﺘﻌﻠﻴﻤﺎﺕ ﺍﻷﻣﻨﻴﺔ ﺍﻟﻤﻌﻠﻨﺔ ﻋﻠﻰ ﺍﻟﻘﻨﻮﺍﺕ ﺍﻹﻟﻜﺘﺮﻭﻧﻴﺔ ﺃﻭ-٨
.ﻋﻠﻰ ﺍﻟﻤﻮﻗﻊ ﺍﻟﺮﺳﻤﻲ ﻟﻠﺒﻨﻚ ﺃﻭ ﻃﺮﻕ ﺍﻟﺘﻮﺍﺻﻞ ﺍﻟﺮﺳﻤﻴﺔ ﺍﻷﺧﺮﻯ ﺍﻟﺼﺎﺩﺭﺓ ﻣﻦ ﺍﻟﺒﻨﻚ

 ﻳﻌﻤﻞ ﺍﻟﺒﻨﻚ ﻋﻠﻰ ﺍﺗﺨﺎﺫ ﺍﻹﺟﺮﺍﺀﺍﺕ ﺍﻟﻼﺯﻣﺔ ﻟﻀﻤﺎﻥ ﺣﻤﺎﻳﺔ ﺳﺮﻳﺔ ﻛﺎﻓﺔ ﺍﻟﺒﻴﺎﻧﺎﺕ ﻭﺍﻟﻤﻌﻠﻮﻣﺎﺕ ﺍﻟﺘﻲ ﻗﺪ-٩
 ﻛﻤﺎ ﻳﺘﻌﻬﺪ ﺑﺎﻟﻤﺤﺎﻓﻈﺔ ﻋﻠﻰ،ﺗﺴﻠﻢ ﺇﻟﻴﻪ ﻣﻦ ﺍﻟﻌﻤﻼﺀ ﺃﺛﻨﺎﺀ ﺗﻘﺪﻳﻢ ﺃﻱ ﻣﻦ ﺍﻟﺨﺪﻣﺎﺕ ﺍﻟﻤﺼﺮﻓﻴﺔ ﺍﻹﻟﻜﺘﺮﻭﻧﻴﺔ
ﺳﺮﻳﺔ ﻛﺎﻓﺔ ﺍﻟﻌﻤﻠﻴﺎﺕ ﺍﻟﺘﻲ ﻳﻘﻮﻡ ﺍﻟﻌﻤﻴﻞ ﺑﺈﺟﺮﺍﺋﻬﺎ ﻭﻻ ﻳﻌﻨﻲ ﺫﻟﻚ ﺃﻥ ﺍﻟﺒﻨﻚ ﻳﻀﻤﻦ ﺳﻼﻣﺔ ﺍﻷﺟﻬﺰﺓ

 ﻛﻤﺎ ﺃﻥ.ﻣﻨﻔﺮﺩﺍ
ﺍﻟﺸﺨﺼﻴﺔ ﻟﻠﻌﻤﻼﺀ ﺿﺪ ﺃﻱ ﭬﻴﺮﻭﺳﺎﺕ ﺃﻭ ﺍﺧﺘﺮﺍﻗﺎﺕ ﺣﻴﺚ ﺃﻥ ﺗﻠﻚ ﻫﻲ ﻣﺴﺌﻮﻟﻴﺔ ﺍﻟﻌﻤﻴﻞ
ً

،ﺍﻟﺒﻨﻚ ﻏﻴﺮ ﻣﺴﺆﻭﻝ ﻋﻦ ﺃﻱ ﺃﺿﺮﺍﺭ ﻗﺪ ﺗﺼﻴﺐ ﺍﻟﻌﻤﻴﻞ ﻧﺘﻴﺠﺔ ﺍﺳﺘﺨﺪﺍﻡ ﺍﻟﺨﺪﻣﺎﺕ ﺍﻟﻤﺼﺮﻓﻴﺔ ﺍﻹﻟﻜﺘﺮﻭﻧﻴﺔ
ً
ﻃﺒﻘﺎ ﻟﻠﻘﻮﺍﻧﻴﻦ ﺍﻟﺴﺎﺭﻳﺔ ﺃﻭ ﺗﻨﻔﻴﺬً ﺍ ﻷﻳﺔ
ﻭﻳﺘﻌﻬﺪ ﺍﻟﺒﻨﻚ ﻭﺍﻟﻌﻤﻴﻞ ﺑﻌﺪﻡ ﺍﻹﻓﺼﺎﺡ ﻋﻦ ﺃﻱ ﻣﻤﺎ ﺗﻘﺪﻡ ﺇﻻ
ً
.ﻃﺒﻘﺎ ﻟﺸﺮﻭﻁ ﻭﺃﺣﻜﺎﻡ ﺍﺳﺘﺨﺪﺍﻡ ﺍﻟﺨﺪﻣﺔ
ﺃﺣﻜﺎﻡ ﺃﻭ ﺃﻭﺍﻣﺮ ﻣﻠﺰﻣﺔ ﺃﻭ

WWW.CIBEG.COM

:ﻓﺮﻉ

Branch:
Date:

General Terms & Conditions for Electronic Banking Services
10.The customer must not disclose their password or any of the authentication methods
of the electronic services or the password of their cards to any person for any reason,
including the bank’s employees. In the event that any other person obtains this
information, it is considered an authorization from the customer for that person to use
their accounts and is hereby responsible for all resulting risks and transactions without
any liability on the part of the bank. The customer does not have the right to request
a refund for any losses resulting from these transactions, except in the case of proven
negligence or an intentional error by the bank regarding these transactions.
11.The customer undertakes to adhere to all safety standards and any other instructions
issued by the bank. The customer also agrees to regularly review these instructions
and standards. The customer is responsible for ensuring the security of the devices
used to access the bank’s electronic services. In the event that their device is
tampered with or stolen, or any of the cards issued for them by the bank (of all kinds)
are lost, the customer shall immediately visit the nearest branch and/or contact the
bank’s call center to report and prove the situation in order for the bank to take the
necessary measures to conﬁrm the situation and to prevent the occurrence of any
damages to the customer (if possible), without any liability or responsibility on the part
of the bank in this regard.
12. The customer agrees to indemnify the bank against any losses and damages of any
kind that may befall the bank as a result of the customer’s failure to comply with any
clause of this application.
Services Registration:
13. For details on how to subscribe for the ﬁrst time to the electronic banking services,
or how stop or reactivate the service, please visit the bank’s oﬃcial website or contact
a customer service representative by visiting the nearest branch or calling the
customer service center on 19666.
Fees and Charges:
14. There are no fees for accessing your account(s) through any of the electronic
banking services.
15. The customer irrevocably acknowledges and accepts the list of tariﬀs, expenses,
commissions, and returns applied by the bank on the products and services
provided to them, which are announced at all branches and through the bank’s
communication channels, including the bank’s oﬃcial website. The customer also
acknowledges the bank’s right to periodically amend this code without the
customer’s consent.
16. The right to use or beneﬁt from the electronic banking services is limited to the
customer alone. The customer shall not allow any other person to use or beneﬁt
from them at any time.
17. Any transaction done on the customer’s account using an approved authentication
method, shall be deemed valid and considered as proof. The customer shall have
no right to dispute it or claim that it is not valid, and it shall be considered as written
approval from the customer.
18. For any complaints or inquiries, the customer should contact the bank’s call center
through the announced numbers. The bank is obligated to respond to the customer
in a timely manner through the means it deems appropriate.
19. The customer should notify the bank immediately of any unauthorized or suspicious
access to their accounts by visiting the nearest branch or by calling the bank’s call
center on 19666.
20. The customer consents to the bank submitting or disclosing all or some information
relating to their account(s) to any of its branches, and/or agents, and/or any of the
entities that provide technical or ﬁnancial services, or any of the entities the bank
contracts to provide some services related to the implementation of any of the
electronic banking services authorized by the bank, according to what the bank
deems appropriate and necessary in this regard.
21. The customer acknowledges their understanding of and compliance with the bank’s
complaint procedures available in the form of printed ﬂyers at the bank’s branches,
through emails, and the bank’s call center representatives. In the event of a
complaint, the customer acknowledges their obligation to refer to the Commercial
International Bank ﬁrst, and not to submit the complaint directly to the Central Bank
of Egypt, except if the customer does not receive a response from the bank within
30 days through the agreed upon methods and as announced to the customers by
the bank.
Bank Rights and Responsibilities:
22. The bank has the right, at its sole discretion and for the protection of the customer’s
interest, to stop or withdraw or limit the use of the service or any part of it, taking into
account the need to notify the customer of any of the mentioned actions through the
means that the bank deems appropriate.

/
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ﺍﻟﺸﺮﻭﻁ ﻭ ﺍﻷﺣﻜﺎﻡ ﺍﻟﻌﺎﻣﺔ ﻟﻠﺨﺪﻣﺎﺕ ﺍﻟﻤﺼﺮﻓﻴﺔ ﺍﻹﻟﻜﺘﺮﻭﻧﻴﺔ
 ﻳﺠﺐ ﻋﻠﻲ ﺍﻟﻌﻤﻴﻞ ﻋﺪﻡ ﺍﻹﻓﺼﺎﺡ ﻋﻦ ﻛﻠﻤﺔ ﺍﻟﺴﺮ ﺃﻭ ﺃﻱ ﻣﻦ ﻭﺳﺎﺋﻞ ﺗﺄﻛﻴﺪ ﺍﻟﺸﺨﺼﻴﺔ ﺍﻟﺨﺎﺻﺔ ﺑﺎﻟﺨﺪﻣﺎﺕ-١٠
 ﺑﻤﺎ ﻓﻲ ﺫﻟﻚ ﻣﻮﻇﻔﻲ،ﺍﻹﻟﻜﺘﺮﻭﻧﻴﺔ ﺃﻭ ﺍﻟﺮﻗﻢ ﺍﻟﺴﺮﻱ ﺍﻟﺨﺎﺹ ﺑﺎﻟﺒﻄﺎﻗﺎﺕ ﻷﻱ ﺷﺨﺺ ﻭﻷﻱ ﺳﺒﺐ ﻛﺎﻥ
ً
ﺗﺼﺮﻳﺤﺎ ﻣﻦ ﺍﻟﻌﻤﻴﻞ ﻟﻬﺬﺍ ﺍﻟﺸﺨﺺ
 ﻭﻓﻲ ﺣﺎﻟﺔ ﺣﺼﻮﻝ ﺃﻱ ﻃﺮﻑ ﺁﺧﺮ ﻋﻠﻰ ﺃﻱ ﻣﻨﻬﻢ ﻳﻌﺘﺒﺮ ﺫﻟﻚ.ﺍﻟﺒﻨﻚ

ﺑﺎﺳﺘﺨﺪﺍﻡ ﺣﺴﺎﺑﺎﺗﻪ ﻭﻣﺎ ﻳﺘﺒﻌﻪ ﻣﻦ ﺗﺤﻤﻠﻪ ﻟﻜﺎﻓﺔ ﺍﻟﻤﺨﺎﻃﺮ ﻭﺍﻟﻤﺴﺌﻮﻟﻴﺎﺕ ﻭﺍﻟﻌﻤﻠﻴﺎﺕ ﺍﻟﻨﺎﺷﺌﺔ ﻭﺫﻟﻚ ﺩﻭﻥ
 ﻭﻻ ﻳﺤﻖ ﻟﻠﻌﻤﻴﻞ ﺃﻥ ﻳﺘﻘﺪﻡ ﺑﻄﻠﺐ ﺭﺩ ﻷﻱ ﺧﺴﺎﺋﺮ ﻧﺎﺗﺠﺔ ﻋﻦ ﻫﺬه ﺍﻟﻤﻌﺎﻣﻼﺕ.ﺃﺩﻧﻰ ﻣﺴﺌﻮﻟﻴﺔ ﻋﻠﻰ ﺍﻟﺒﻨﻚ
.ﺇﻻ ﻓﻲ ﺣﺎﻟﺔ ﺛﺒﻮﺕ ﺇﻫﻤﺎﻝ ﺃﻭ ﺧﻄﺄ ﻣﺘﻌﻤﺪ ﻣﻦ ﻗﺒﻞ ﺍﻟﺒﻨﻚ ﺑﺨﺼﻮﺹ ﻫﺬه ﺍﻟﻌﻤﻠﻴﺎﺕ

 ﻭﻳﻮﺍﻓﻖ، ﻳﺘﻌﻬﺪ ﺍﻟﻌﻤﻴﻞ ﺑﺎﻻﻟﺘﺰﺍﻡ ﺑﻜﺎﻓﺔ ﻣﻌﺎﻳﻴﺮ ﺍﻷﻣﺎﻥ ﺑﺎﻹﺿﺎﻓﺔ ﻷﻱ ﺗﻌﻠﻴﻤﺎﺕ ﺃﺧﺮﻯ ﺻﺎﺩﺭﺓ ﻣﻦ ﺍﻟﺒﻨﻚ-١١
ﻣﺴﺌﻮﻻ ﻋﻦ
 ﻭﻳﻌﺘﺒﺮ ﺍﻟﻌﻤﻴﻞ.ﺍﻟﻌﻤﻴﻞ ﻋﻠﻰ ﺍﻻﻃﻼﻉ ﻭﻣﺮﺍﺟﻌﺔ ﻫﺬه ﺍﻟﻤﻌﺎﻳﻴﺮ ﻭﺍﻟﺘﻌﻠﻴﻤﺎﺕ ﺑﺸﻜﻞ ﺩﻭﺭﻱ
ً

ﺍﻟﺘﺄﻛﺪ ﻣﻦ ﻣﺴﺘﻮﻯ ﺍﻷﻣﺎﻥ ﺍﻟﺨﺎﺹ ﺑﺎﻷﺟﻬﺰﺓ ﺍﻟﻤﺴﺘﺨﺪﻣﺔ ﻟﻠﺪﺧﻮﻝ ﻋﻠﻰ ﺧﺪﻣﺎﺕ ﺍﻟﺒﻨﻚ ﺍﻹﻟﻜﺘﺮﻭﻧﻴﺔ ﻭﺃﻧﻪ

ﻓﻲ ﺣﺎﻝ ﺃﻥ ﺗﺮﺍﺀﻯ ﻟﻪ ﺣﺪﻭﺙ ﺣﺎﻟﺔ ﺗﻼﻋﺐ ﺳﺮﻗﺔ ﺑﺤﺴﺎﺑﺎﺗﻪ ﺃﻭ ﻓﻘﺪﺍﻥ ﺃﻱ ﻣﻦ ﺍﻟﺒﻄﺎﻗﺎﺕ ﺍﻟﻤﺼﺮﻓﻴﺔ

ﺃﻭ/ﻓﻮﺭﺍ ﺑﺎﻟﺘﻮﺟﻪ ﺇﻟﻰ ﺃﻗﺮﺏ ﻓﺮﻉ ﻟﻠﺒﻨﻚ ﻭ
ً  ﻓﺈﻥ ﺍﻟﻌﻤﻴﻞ ﻳﻠﺘﺰﻡ،(ﺍﻟﻤﺴﻠﻤﺔ ﻣﻦ ﺍﻟﺒﻨﻚ ﻟﻄﺮﻓﻪ )ﺑﻜﺎﻓﺔ ﺃﻧﻮﺍﻋﻬﺎ
ﺍﻻﺗﺼﺎﻝ ﺑﻤﺮﻛﺰ ﺧﺪﻣﺔ ﺍﻟﻌﻤﻼﺀ ﺍﻟﺨﺎﺻﺔ ﺑﺎﻟﺒﻨﻚ ﻟﻺﺑﻼﻍ ﻭﺇﺛﺒﺎﺕ ﺗﻠﻚ ﺍﻟﺤﺎﻟﺔ ﺣﺘﻰ ﻳﺘﻤﻜﻦ ﺍﻟﺒﻨﻚ ﻓﻮﺭ ﺇﺧﻄﺎﺭه

(ﺑﺎﺗﺨﺎﺫ ﺍﻹﺟﺮﺍﺀﺍﺕ ﺍﻟﻼﺯﻣﺔ ﻟﻠﺘﺄﻛﺪ ﻣﻦ ﺻﺤﺔ ﺫﻟﻚ ﻭﺍﻟﺤﻴﻠﻮﻟﺔ ﺩﻭﻥ ﻭﻗﻮﻉ ﺿﺮﺭ ﻋﻠﻰ ﻋﺎﺗﻖ ﺍﻟﻌﻤﻴﻞ )ﺇﻥ ﺃﻣﻜﻦ
..ﻭﺫﻟﻚ ﺩﻭﻥ ﺃﺩﻧﻰ ﻣﺴﺌﻮﻟﻴﺔ ﺃﻭ ﺍﻟﺘﺰﺍﻡ ﻋﻠﻰ ﻋﺎﺗﻘﻨﺎ ﻓﻲ ﻫﺬﺍ ﺍﻟﺸﺄﻥ

 ﻳﻮﺍﻓﻖ ﺍﻟﻌﻤﻴﻞ ﻋﻠﻰ ﺗﻌﻮﻳﺾ ﺍﻟﺒﻨﻚ ﺿﺪ ﺃﻱ ﺧﺴﺎﺋﺮ ﺃﻭ ﺃﺿﺮﺍﺭ ﻣﻦ ﺃﻱ ﻧﻮﻉ ﻗﺪ ﺗﺼﻴﺐ ﺍﻟﺒﻨﻚ ﻧﺘﻴﺠﺔ ﺇﺧﻼﻝ-١٢
.ﺍﻟﻌﻤﻴﻞ ﺑﺎﻻﻟﺘﺰﺍﻡ ﺑﺄﻱ ﺑﻨﺪ ﻣﻦ ﺑﻨﻮﺩ ﻫﺬﺍ ﺍﻟﻄﻠﺐ

:ﺗﺴﺠﻴﻞ ﺍﻟﺨﺪﻣﺎﺕ

 ﻟﺘﻔﺎﺻﻴﻞ ﺍﻻﺷﺘﺮﺍﻙ ﻓﻲ ﺍﻟﺨﺪﻣﺎﺕ ﺍﻟﻤﺼﺮﻓﻴﺔ ﺍﻹﻟﻜﺘﺮﻭﻧﻴﺔ ﻷﻭﻝ ﻣﺮﺓ ﺃﻭ ﻭﻗﻒ ﺍﻟﺨﺪﻣﺔ ﺃﻭ ﺇﻋﺎﺩﺓ ﺗﺸﻐﻴﻠﻬﺎ-١٣
ﺑﺮﺟﺎﺀ ﺍﻟﺮﺟﻮﻉ ﻟﻠﻤﻮﻗﻊ ﺍﻟﺮﺳﻤﻲ ﻟﻠﺒﻨﻚ ﺃﻭ ﺍﻟﺘﻮﺍﺻﻞ ﻣﻊ ﺃﺣﺪ ﻣﻤﺜﻠﻲ ﺧﺪﻣﺔ ﺍﻟﻌﻤﻼﺀ ﻣﻦ ﺧﻼﻝ ﺯﻳﺎﺭﺓ ﺃﻗﺮﺏ

.١٩٦٦٦ ﻓﺮﻉ ﻣﻦ ﻓﺮﻭﻉ ﺍﻟﺒﻨﻚ ﺃﻭ ﺍﻻﺗﺼﺎﻝ ﺑﻤﺮﻛﺰ ﺧﺪﻣﺔ ﺍﻟﻌﻤﻼﺀ ﻋﻠﻰ
:ﺍﻟﺮﺳﻮﻡ ﻭ ﺍﻟﻤﺼﺎﺭﻳﻒ

. ﻻ ﺗﻮﺟﺪ ﺭﺳﻮﻡ ﻟﻠﺪﺧﻮﻝ ﻋﻠﻰ ﺣﺴﺎﺑﻚ ﻋﺒﺮ ﺃﻱ ﻣﻦ ﺍﻟﺨﺪﻣﺎﺕ ﺍﻟﻤﺼﺮﻓﻴﺔ ﺍﻹﻟﻜﺘﺮﻭﻧﻴﺔ-١٤

ﻧﻬﺎﺋﻴﺎ ﻏﻴﺮ ﻗﺎﺑﻞ ﻟﻺﻟﻐﺎﺀ ﺑﻌﻠﻤﻪ ﻭﻗﺒﻮﻟﻪ ﺑﻼﺋﺤﺔ ﺍﻟﺘﻌﺮﻳﻔﺎﺕ ﻭﺍﻟﻤﺼﺮﻭﻓﺎﺕ ﻭﺍﻟﻌﻤﻮﻻﺕ
 ﻳﻘﺮ ﺍﻟﻌﻤﻴﻞ ﺇﻗﺮﺍﺭ-١٥
ً
ﻭﺍﻟﻌﻮﺍﺋﺪ ﺍﻟﻤﻄﺒﻘﺔ ﻣﻦ ﻗﺒﻞ ﺍﻟﺒﻨﻚ ﻋﻠﻰ ﺍﻟﻤﻨﺘﺠﺎﺕ ﻭﺍﻟﺨﺪﻣﺎﺕ ﺍﻟﺘﻲ ﻳﻘﺪﻣﻬﺎ ﻟﻪ ﻭﺍﻟﻤﻌﻠﻨﺔ ﻟﺪﻯ ﻛﺎﻓﺔ ﻓﺮﻭﻉ
 ﻛﻤﺎ ﻳﻘﺮ ﺑﺄﺣﻘﻴﺔ ﺍﻟﺒﻨﻚ ﻓﻲ،ﻭﻗﻨﻮﺍﺕ ﺍﻻﺗﺼﺎﻝ ﺑﺎﻟﺒﻨﻚ ﺑﻤﺎ ﻓﻴﻬﺎ ﺍﻟﻤﻮﻗﻊ ﺍﻹﻟﻜﺘﺮﻭﻧﻲ ﺍﻟﺮﺳﻤﻲ ﻟﻠﺒﻨﻚ

.ﺗﻌﺪﻳﻞ ﺗﻠﻚ ﺍﻟﻼﺋﺤﺔ ﺑﺸﻜﻞ ﺩﻭﺭﻱ ﺩﻭﻥ ﺣﺎﺟﺔ ﺇﻟﻰ ﺍﻟﺤﺼﻮﻝ ﻋﻠﻰ ﻣﻮﺍﻓﻘﺔ ﺍﻟﻌﻤﻴﻞ ﺍﻟﻤﺴﺒﻘﺔ

، ﻳﻘﺘﺼﺮ ﺍﻟﺤﻖ ﻓﻲ ﺍﺳﺘﺨﺪﺍﻡ ﺍﻟﺨﺪﻣﺎﺕ ﺍﻟﻤﺼﺮﻓﻴﺔ ﺍﻹﻟﻜﺘﺮﻭﻧﻴﺔ ﺃﻭ ﺍﻻﻧﺘﻔﺎﻉ ﺑﻬﺎ ﻋﻠﻰ ﺍﻟﻌﻤﻴﻞ ﻭﺣﺪه ﺩﻭﻥ ﻏﻴﺮه-١٦

ﻭﻳﻠﺘﺰﻡ ﺍﻟﻌﻤﻴﻞ ﻓﻲ ﺟﻤﻴﻊ ﺍﻷﻭﻗﺎﺕ ﺑﻌﺪﻡ ﺍﻟﺴﻤﺎﺡ ﺃﻭ ﺗﻤﻜﻴﻦ ﺃﻱ ﺷﺨﺺ ﺃﺧﺮ ﻣﻦ ﺍﺳﺘﺨﺪﺍﻣﻬﺎ ﺃﻭ ﺍﻻﻧﺘﻔﺎﻉ
.ﺑﻬﺎ

 ﻳﻌﺘﺒﺮ ﺃﻱ ﺗﻌﺎﻣﻞ ﻋﻠﻰ ﺍﻟﺤﺴﺎﺑﺎﺕ ﺍﻟﺨﺎﺻﺔ ﺑﺎﻟﻌﻤﻴﻞ ﺑﺎﺳﺘﺨﺪﺍﻡ ﻭﺳﻴﻠﺔ ﺍﻟﺘﻮﺛﻴﻖ ﺍﻟﻤﻌﺘﻤﺪﺓ ﺗﻌﻠﻴﻤﺎﺕ ﺻﺎﺩﺭﺓ-١٧
 ﻭﻻ ﻳﺤﻖ ﺑﺄﻱ ﺣﺎﻝ ﻣﻦ ﺍﻷﺣﻮﺍﻝ ﺍﻻﻋﺘﺮﺍﺽ ﻋﻠﻴﻬﺎ ﺃﻭ ﺍﻟﺪﻓﻊ ﺑﻌﺪﻡ،ﻣﻦ ﺍﻟﻌﻤﻴﻞ ﻭﺗﻌﺘﺒﺮ ﺣﺠﺔ ﻓﻲ ﺍﻹﺛﺒﺎﺕ

.ﺻﻼﺣﻴﺘﻬﺎ ﻭﺗﻌﺘﺒﺮ ﺑﻤﺜﺎﺑﺔ ﺗﻌﻠﻴﻤﺎﺕ ﻣﻮﻗﻌﺔ ﺑﺘﻮﻗﻴﻊ ﺍﻟﻌﻤﻴﻞ ﺍﻟﻤﻌﺘﻤﺪ

 ﻳﺠﺐ ﻋﻠﻰ ﺍﻟﻌﻤﻴﻞ ﺍﻻﺗﺼﺎﻝ ﺑﻤﺮﻛﺰ ﺧﺪﻣﺔ ﺍﻟﻌﻤﻼﺀ ﻋﻠﻰ ﺃﺭﻗﺎﻡ، ﻓﻲ ﺣﺎﻟﺔ ﻭﺟﻮﺩ ﺍﺳﺘﻔﺴﺎﺭﺍﺕ ﺃﻭ ﺷﻜﺎﻭﻯ-١٨
 ﻭﻳﻠﺘﺰﻡ ﺍﻟﺒﻨﻚ ﺑﺎﻟﺮﺩ ﻋﻠﻰ ﺍﻟﻌﻤﻴﻞ ﻓﻲ ﻭﻗﺖ ﻣﻨﺎﺳﺐ ﻣﻦ ﺧﻼﻝ ﺍﻟﻮﺳﻴﻠﺔ ﺍﻟﺘﻲ ﻳﺮﺍﻫﺎ،ﺍﻟﺒﻨﻚ ﺍﻟﻤﻌﻠﻨﺔ
.ﻣﻨﺎﺳﺒﺔ

 ﻳﻠﺘﺰﻡ ﺍﻟﻌﻤﻴﻞ ﺑﺈﺧﻄﺎﺭ ﺍﻟﺒﻨﻚ ﻣﺒﺎﺷﺮﺓ ﻣﻦ ﺧﻼﻝ ﺯﻳﺎﺭﺓ ﺃﻗﺮﺏ ﻓﺮﻉ ﻣﻦ ﻓﺮﻭﻉ ﺍﻟﺒﻨﻚ ﺃﻭ ﺍﻻﺗﺼﺎﻝ ﺑﻤﺮﻛﺰ-١٩
 ﺑﺄﻱ ﺗﻌﻠﻴﻤﺎﺕ ﻗﺪ ﺗﺼﺪﺭ ﻣﻦ ﺃﻱ ﺷﺨﺺ ﻏﻴﺮ ﻣﺴﻤﻮﺡ ﻟﻪ ﺃﻭ ﻣﺸﺘﺒﻪ ﻓﻴﻪ١٩٦٦٦ ﺧﺪﻣﺔ ﺍﻟﻌﻤﻼﺀ ﻋﻠﻰ

.ﺑﺎﻟﺪﺧﻮﻝ ﻋﻠﻰ ﺍﻟﺤﺴﺎﺑﺎﺕ ﺍﻟﺨﺎﺻﺔ ﺑﺎﻟﻌﻤﻴﻞ

 ﻳﻘﺮ ﺍﻟﻌﻤﻴﻞ ﺑﻤﻮﺍﻓﻘﺘﻪ ﻋﻠﻰ ﺃﻥ ﻳﻘﻮﻡ ﺍﻟﺒﻨﻚ ﺑﺘﻘﺪﻳﻢ ﺃﻭ ﺍﻹﻓﺼﺎﺡ ﻋﻦ ﻛﻞ ﺃﻭ ﺑﻌﺾ ﺍﻟﻤﻌﻠﻮﻣﺎﺕ ﺍﻟﺨﺎﺻﺔ-٢٠
ﺃﻭ ﺃﻱ ﻣﻦ ﺍﻟﺠﻬﺎﺕ ﺍﻟﺘﻲ ﺗﻘﺪﻡ ﻟﻪ/ﺃﻭ ﻭﻛﻼﺋﻪ ﻭ/ﺣﺴﺎﺑﺎﺗﻪ ﻟﺪﻯ ﺍﻟﺒﻨﻚ ﺇﻟﻰ ﺃﻱ ﻣﻦ ﻓﺮﻭﻋﻪ ﻭ/ﺑﺤﺴﺎﺑﻪ

ﺍﻟﺨﺪﻣﺔ ﺍﻟﻔﻨﻴﺔ ﺃﻭ ﺍﻟﻤﺼﺮﻓﻴﺔ ﺃﻭ ﻷﻱ ﻣﻦ ﺍﻟﻤﻨﺸﺂﺕ ﺍﻟﺘﻲ ﻳﺘﻌﺎﻗﺪ ﻣﻌﻬﺎ ﺍﻟﺒﻨﻚ ﻟﺘﻘﺪﻳﻢ ﺑﻌﺾ ﺍﻟﺨﺪﻣﺎﺕ
ً
ﻭﻓﻘﺎ ﻟﻤﺎ ﻳﺮﺍه
ﺍﻟﻤﺘﻌﻠﻘﺔ ﺑﺘﻨﻔﻴﺬ ﺃﻱ ﻣﻦ ﺍﻟﺨﺪﻣﺎﺕ ﺍﻟﻤﺼﺮﻓﻴﺔ ﺍﻹﻟﻜﺘﺮﻭﻧﻴﺔ ﻭﺍﻟﻤﺼﺮﺡ ﻟﻬﺎ ﺑﻬﺎ ﻣﻦ ﺍﻟﺒﻨﻚ
ً
ً
.ﻭﻻﺯﻣﺎ ﻓﻲ ﻫﺬﺍ ﺍﻟﺸﺄﻥ
ﻣﻨﺎﺳﺒﺎ
ﺍﻟﺒﻨﻚ

 ﻳﻘﺮ ﺍﻟﻌﻤﻴﻞ ﺑﻌﻠﻤﻪ ﻭﺍﻟﺘﺰﺍﻣﻪ ﺑﺂﻟﻴﺔ ﺗﻘﺪﻳﻢ ﺍﻟﺸﻜﺎﻭﻯ ﺍﻟﻤﺘﺒﻌﺔ ﻟﺪﻱ ﺍﻟﺒﻨﻚ ﻭﺫﻟﻚ ﻣﻦ ﺧﻼﻝ ﺍﻟﻤﻄﺒﻮﻋﺎﺕ-٢١
 ﻛﻤﺎ ﻳﻘﺮ،ﺍﻟﻤﺘﻮﺍﻓﺮﺓ ﺑﻔﺮﻭﻉ ﺍﻟﺒﻨﻚ ﺃﻭ ﺭﺳﺎﺋﻞ ﺍﻟﺒﺮﻳﺪ ﺍﻹﻟﻜﺘﺮﻭﻧﻲ ﺃﻭ ﻣﺮﻛﺰ ﺧﺪﻣﺔ ﺍﻟﻌﻤﻼﺀ ﺍﻟﺨﺎﺹ ﺑﺎﻟﺒﻨﻚ
ﺃﻭﻻ ﻭﻋﺪﻡ ﺗﻘﺪﻳﻢ ﺍﻟﺸﻜﻮﻯ
ً ﺑﺎﻟﺘﺰﺍﻣﻪ ﻓﻲ ﺣﺎﻟﺔ ﻭﺟﻮﺩ ﺷﻜﻮﻯ ﺑﺎﻟﺮﺟﻮﻉ ﺇﻟﻰ ﺍﻟﺒﻨﻚ ﺍﻟﺘﺠﺎﺭﻱ ﺍﻟﺪﻭﻟﻲ – ﻣﺼﺮ

ﻳﻮﻣﺎ ﻭﺑﺎﻟﻄﺮﻳﻘﺔ
ً ٣٠ﻣﺒﺎﺷﺮﺓ ﺇﻟﻰ ﺍﻟﺒﻨﻚ ﺍﻟﻤﺮﻛﺰﻱ ﺍﻟﻤﺼﺮﻱ ﺇﻻ ﻓﻲ ﺣﺎﻟﺔ ﻋﺪﻡ ﺍﻟﺮﺩ ﻣﻦ ﺟﺎﻧﺐ ﺍﻟﺒﻨﻚ ﺧﻼﻝ
.ﺍﻟﻤﺘﻔﻖ ﻋﻠﻴﻬﺎ ﻭﺍﻟﻤﻌﻠﻨﺔ ﻟﻠﻌﻤﻼﺀ ﻣﻦ ﺟﺎﻧﺐ ﺍﻟﺒﻨﻚ

:ﺣﻘﻮﻕ ﻭﺍﻟﺘﺰﺍﻣﺎﺕ ﺍﻟﺒﻨﻚ

ً
ﻭﻓﻘﺎ ﻟﻤﻄﻠﻖ ﺗﻘﺪﻳﺮه ﻭﺣﻤﺎﻳﺔ ﻣﻨﻪ ﻟﻤﺼﻠﺤﺔ ﺍﻟﻌﻤﻴﻞ ﺃﻥ ﻳﻘﻮﻡ ﺑﻮﻗﻒ ﺃﻭ ﺳﺤﺐ ﺃﻭ ﺍﻟﺤﺪ ﻣﻦ
 ﻳﺤﻖ ﻟﻠﺒﻨﻚ-٢٢
 ﻣﻊ ﺍﻷﺧﺬ ﻓﻲ ﺍﻻﻋﺘﺒﺎﺭ ﺿﺮﻭﺭﺓ ﺇﺧﻄﺎﺭ ﺍﻟﻌﻤﻴﻞ ﺑﺎﺗﺨﺎﺫ ﺃﻱ ﻣﻦ،ﺍﺳﺘﺨﺪﺍﻡ ﺍﻟﻌﻤﻴﻞ ﻟﻠﺨﺪﻣﺔ ﺃﻭ ﺃﻱ ﺟﺰﺀ ﻣﻨﻬﺎ

.ﻫﺬه ﺍﻹﺟﺮﺍﺀﺍﺕ ﺍﻟﻤﺬﻛﻮﺭﺓ ﺑﻌﺎﻟﻴﻪ ﻣﻦ ﺧﻼﻝ ﺍﻟﻮﺳﻴﻠﺔ ﺍﻟﺘﻲ ﻳﺮﺍﻫﺎ ﺍﻟﺒﻨﻚ ﻣﻨﺎﺳﺒﺔ
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General Terms & Conditions for Electronic Banking Services
23. The bank’s obligations are limited to implementing the instructions received by the
customer following the bank’s approval. The bank is not responsible for the
inaccuracy of the information provided by the customer. The bank is not responsible
for indemnifying the customer as a result of incorrect information. The customer has
no right to cancel or amend any transaction after its maturity date.
24.The bank is not responsible for any delay in the processing of transactions caused
by circumstances beyond its control, including but not limited to, power outages,
errors resulting from malfunctions in computer systems or communications
networks, and any disruption/delay in the execution of transactions through
electronic payment networks or correspondent/receiving banks.
25. The bank may at any time refrain from implementing any or all of the customer’s
instructions without giving any reasons when necessary, provided that the bank
notiﬁes the customer by the means it deems appropriate.
26. The bank has the right to amend any of the terms and conditions regulating the
electronic banking services at any time without the need to notify the customer in
advance. The bank will notify the customer with the amendments through the
means it deems appropriate at a subsequent time. The new amendments are
considered binding and valid, and in the event that the customer does not accept
any of these amendments or changes, they must, within no more than thirty days
from the date of their knowledge of this amendment or change, notify the bank of
their desire to terminate the contract and to immediately stop conducting any
operations.
27. The bank has the right to change any of the transaction limits on the electronic
services as it deems appropriate. The bank is also obligated to inform the customer
through the means it deems appropriate.
28. The bank has the right to entrust any third party to implement some of its
commitments (but not all) in accordance to the terms and conditions for using the
electronic banking services, and in this case, the bank will remain responsible for the
conﬁdentiality of the customer’s information and all their accounts. The bank will also
be responsible for any mistakes or negligence that the third party may commit.
29. The bank, or any other party that may be entrusted with the implementation of any
of its obligations according to the terms and conditions for using the service, has the
right to record and save calls received on the bank’s customer service lines.
Service Availability:
30. The service is available 7 days a week, and in the event of maintenance or service
outage, the customer will be informed through the appropriate means.
31. In the event that the customer does not use the Internet Banking service or any of
the electronic banking services for more than one year, the bank has the right to
stop the service without prior notiﬁcation to the customer.
32. This application is an integral part of the account opening request signed by the
customer, and unless an addition or amendment is made pursuant to this request,
the terms and conditions for opening an account apply.
33. This request is written in both English and Arabic. In the event of any variation
between the two languages, the Arabic language shall be the reference.

/

ﺍﻟﺸﺮﻭﻁ ﻭ ﺍﻷﺣﻜﺎﻡ ﺍﻟﻌﺎﻣﺔ ﻟﻠﺨﺪﻣﺎﺕ ﺍﻟﻤﺼﺮﻓﻴﺔ ﺍﻹﻟﻜﺘﺮﻭﻧﻴﺔ
 ﻭﻻ ﻳﻜﻮﻥ، ﺗﻨﺤﺼﺮ ﺍﻟﺘﺰﺍﻣﺎﺕ ﺍﻟﺒﻨﻚ ﻓﻲ ﺗﻨﻔﻴﺬ ﺍﻟﺘﻌﻠﻴﻤﺎﺕ ﺍﻟﺼﺎﺩﺭﺓ ﻣﻦ ﺍﻟﻌﻤﻴﻞ ﺑﻌﺪ ﻗﺒﻮﻟﻬﺎ ﻣﻦ ﺍﻟﺒﻨﻚ-٢٣
 ﻭﻻ ﻳﻠﺘﺰﻡ ﺍﻟﺒﻨﻚ ﺑﺘﻘﺪﻳﻢ ﺃﻱ،ﻣﺴﺌﻮﻻ ﻓﻲ ﺣﺎﻝ ﻋﺪﻡ ﺻﺤﺔ ﺍﻟﺒﻴﺎﻧﺎﺕ ﺍﻟﻤﻘﺪﻣﺔ ﻣﻦ ﺍﻟﻌﻤﻴﻞ
ﺍﻟﺒﻨﻚ
ً

 ﻛﻤﺎ ﻻ ﻳﺤﻖ ﻟﻠﻌﻤﻴﻞ ﺇﻟﻐﺎﺀ ﺃﻭ ﺗﻌﺪﻳﻞ ﺃﻱ ﻣﻌﺎﻣﻠﺔ ﺑﻌﺪ ﺗﺎﺭﻳﺦ،ﺗﻌﻮﻳﺾ ﻧﺘﻴﺠﺔ ﻟﻌﺪﻡ ﺻﺤﺔ ﺍﻟﺒﻴﺎﻧﺎﺕ
.ﺍﻻﺳﺘﺤﻘﺎﻕ ﺍﻟﺨﺎﺹ ﺑﻬﺎ

 ﻋﻠﻰ ﺳﺒﻴﻞ،ﻣﺴﺌﻮﻻ ﻋﻦ ﺃﻱ ﺗﺄﺧﻴﺮ ﻓﻲ ﺗﻨﻔﻴﺬ ﺍﻟﻤﻌﺎﻣﻼﺕ ﻧﺘﻴﺠﺔ ﻇﺮﻭﻑ ﺧﺎﺭﺟﺔ ﻋﻦ ﺇﺭﺍﺩﺗﻪ
 ﻻ ﻳﻌﺘﺒﺮ ﺍﻟﺒﻨﻚ-٢٤
ً
 ﺃﺧﻄﺎﺀ ﻧﺎﺗﺠﻪ ﻋﻦ ﺃﻋﻄﺎﻝ ﻓﻲ ﺃﻧﻈﻤﺔ ﺍﻟﺤﺎﺳﺐ ﺍﻵﻟﻲ ﺃﻭ، ﺍﻧﻘﻄﺎﻉ ﺍﻟﺘﻴﺎﺭ ﺍﻟﻜﻬﺮﺑﺎﺋﻲ،ﺍﻟﻤﺜﺎﻝ ﻻ ﺍﻟﺤﺼﺮ

ﺗﺄﺧﺮ ﺍﻟﻤﻌﺎﻣﻼﺕ ﻣﻦ ﻗﺒﻞ ﺷﺒﻜﺎﺕ ﺍﻟﻤﺪﻓﻮﻋﺎﺕ ﺍﻹﻟﻜﺘﺮﻭﻧﻴﺔ ﺃﻭ ﺍﻟﺒﻨﻮﻙ/  ﺃﻭ ﺗﻌﻄﻞ،ﺷﺒﻜﺎﺕ ﺍﻻﺗﺼﺎﻻﺕ
.ﺍﻟﻤﺮﺍﺳﻠﺔ ﺃﻭ ﺍﻟﻤﺴﺘﻘﺒﻠﺔ

 ﻳﺤﻖ ﻟﻠﺒﻨﻚ ﻓﻲ ﺃﻱ ﻭﻗﺖ ﺍﻻﻣﺘﻨﺎﻉ ﻋﻦ ﺗﻨﻔﻴﺬ ﺃﻱ ﻣﻦ ﺃﻭ ﺟﻤﻴﻊ ﺍﻟﺘﻌﻠﻴﻤﺎﺕ ﺍﻟﺼﺎﺩﺭﺓ ﻋﻦ ﺍﻟﻌﻤﻴﻞ ﺩﻭﻥ-٢٥
. ﻋﻠﻰ ﺃﻥ ﻳﻘﻮﻡ ﺍﻟﺒﻨﻚ ﺑﺈﺑﻼﻍ ﺍﻟﻌﻤﻴﻞ ﺑﺄﻱ ﻭﺳﻴﻠﺔ ﻗﺪﺭ ﻳﺮﺍﻫﺎ ﻣﻨﺎﺳﺒﺔ،ﺇﺑﺪﺍﺀ ﺃﺳﺒﺎﺏ ﻋﻨﺪ ﺍﻗﺘﻀﺎﺀ ﺍﻟﺤﺎﺟﺔ

 ﻳﺤﻖ ﻟﻠﺒﻨﻚ ﺗﻌﺪﻳﻞ ﺃﻱ ﻣﻦ ﺍﻟﺸﺮﻭﻁ ﻭﺍﻷﺣﻜﺎﻡ ﺍﻟﻤﻨﻈﻤﺔ ﻟﻠﺨﺪﻣﺎﺕ ﺍﻟﻤﺼﺮﻓﻴﺔ ﺍﻹﻟﻜﺘﺮﻭﻧﻴﺔ ﻓﻲ ﺃﻱ ﻭﻗﺖ-٢٦
ً
ﻻﺣﻘﺎ ﺑﺈﺧﻄﺎﺭ ﺍﻟﻌﻤﻴﻞ ﺑﻬﺬه ﺍﻟﺘﻌﺪﻳﻼﺕ ﺑﺄﻱ ﻃﺮﻳﻘﺔ
 ﻭﻳﻘﻮﻡ ﺍﻟﺒﻨﻚ،ﻣﺴﺒﻘﺎ
ﻭﺩﻭﻥ ﺣﺎﺟﺔ ﻹﺧﻄﺎﺭ ﺍﻟﻌﻤﻴﻞ
ً

 ﻭﻓﻲ ﺣﺎﻟﺔ ﻋﺪﻡ ﻗﺒﻮﻝ ﺍﻟﻌﻤﻴﻞ ﻷﻱ ﻣﻦ ﻫﺬه،ﻳﺮﺍﻫﺎ ﻣﻨﺎﺳﺒﺔ ﻭﺗﻌﺘﺒﺮ ﺍﻟﺘﻌﺪﻳﻼﺕ ﺍﻟﺠﺪﻳﺪﺓ ﻣﻠﺰﻣﺔ ﻭﺳﺎﺭﻳﺔ

ً
ﻳﻮﻣﺎ ﻣﻦ ﺗﺎﺭﻳﺦ ﻋﻠﻤﻪ ﺑﻬﺬﺍ ﺍﻟﺘﻌﺪﻳﻞ ﺃﻭ
ﺍﻟﺘﻌﺪﻳﻼﺕ ﺃﻭ ﺍﻟﺘﻐﻴﻴﺮﺍﺕ ﻳﺘﻌﻴﻦ ﻋﻠﻴﻪ ﻓﻲ ﻣﻮﻋﺪ ﻏﺎﻳﺘﻪ ﺛﻼﺛﻴﻦ

.ﻓﻮﺭﺍ ﻋﻦ ﺇﺟﺮﺍﺀ ﺃﻱ ﻋﻤﻠﻴﺎﺕ
ً ﺍﻟﺘﻐﻴﻴﺮ ﺃﻥ ﻳﺨﻄﺮ ﺍﻟﺒﻨﻚ ﺑﺮﻏﺒﺘﻪ ﻓﻲ ﺇﻧﻬﺎﺀ ﺍﻟﺘﻌﺎﻗﺪ ﻭﺃﻥ ﻳﺘﻮﻗﻒ

ً
 ﻛﻤﺎ ﻳﻠﺘﺰﻡ،ﻣﻨﺎﺳﺒﺎ
 ﻳﺤﻖ ﻟﻠﺒﻨﻚ ﺗﻐﻴﻴﺮ ﺃﻱ ﻣﻦ ﺣﺪﻭﺩ ﺍﻟﻤﻌﺎﻣﻼﺕ ﻋﻠﻰ ﺍﻟﺨﺪﻣﺎﺕ ﺍﻹﻟﻜﺘﺮﻭﻧﻴﺔ ﺣﺴﺒﻤﺎ ﻳﺮﺍه-٢٧
.ﺑﺈﺧﻄﺎﺭ ﺍﻟﻌﻤﻴﻞ ﺑﺎﻟﻮﺳﻴﻠﺔ ﺍﻟﺘﻲ ﻳﺮﺍﻫﺎ ﻣﻨﺎﺳﺒﺔ

 ﻳﺤﻖ ﻟﻠﺒﻨﻚ ﺃﻥ ﻳﻌﻬﺪ ﺇﻟﻰ ﺃﻱ ﻃﺮﻑ ﺁﺧﺮ ﺑﺘﻨﻔﻴﺬ ﺑﻌﺾ ﻣﻦ ﺗﻌﻬﺪﺍﺗﻪ )ﻭﻟﻴﺲ ﻛﻠﻬﺎ( ﺍﻟﺘﻲ ﺍﻟﺘﺰﻡ ﺑﻬﺎ ﻭﻓﻖ-٢٨
 ﻭﻓﻲ ﻫﺬه ﺍﻟﺤﺎﻟﺔ ﻓﺈﻥ ﺍﻟﺒﻨﻚ ﺳﻴﻈﻞ،ﺷﺮﻭﻁ ﻭﺃﺣﻜﺎﻡ ﺍﺳﺘﺨﺪﺍﻡ ﺍﻟﺨﺪﻣﺎﺕ ﺍﻟﻤﺼﺮﻓﻴﺔ ﺍﻹﻟﻜﺘﺮﻭﻧﻴﺔ
 ﻛﻤﺎ ﺃﻧﻪ ﺳﻴﻜﻮﻥ،ﻣﺴﺌﻮﻻ ﻓﻲ ﻣﻮﺍﺟﻬﺔ ﺍﻟﻌﻤﻴﻞ ﻋﻦ ﺍﻟﻤﺤﺎﻓﻈﺔ ﻋﻠﻰ ﺳﺮﻳﺔ ﻛﺎﻓﺔ ﺑﻴﺎﻧﺎﺗﻪ ﻭﺣﺴﺎﺑﺎﺗﻪ
ً
.ﻣﺴﺌﻮﻻ ﻓﻲ ﻣﻮﺍﺟﻬﺘﻪ ﻋﻦ ﺃﻳﺔ ﺃﺧﻄﺎﺀ ﺃﻭ ﺇﻫﻤﺎﻝ ﺃﻭ ﺗﻘﺼﻴﺮ ﻗﺪ ﻳﻘﺘﺮﻓﻪ ﺫﻟﻚ ﺍﻟﻄﺮﻑ ﺍﻵﺧﺮ
ً

 ﻳﺤﻖ ﻟﻠﺒﻨﻚ ﺃﻭ ﺃﻱ ﻃﺮﻑ ﺁﺧﺮ ﻗﺪ ﻳﻌﻬﺪ ﻟﻪ ﺑﺘﻨﻔﻴﺬ ﺃﻱ ﻣﻦ ﺍﻟﺘﺰﺍﻣﺎﺗﻪ ﺍﻟﻤﻔﺮﻭﺿﺔ ﻋﻠﻴﻪ ﺑﻤﻮﺟﺐ ﺷﺮﻭﻁ-٢٩
ﻭﺃﺣﻜﺎﻡ ﺍﺳﺘﺨﺪﺍﻡ ﺍﻟﺨﺪﻣﺔ ﺃﻥ ﻳﻘﻮﻡ ﺑﺘﺴﺠﻴﻞ ﻭﺣﻔﻆ ﺍﻟﻤﻜﺎﻟﻤﺎﺕ ﺍﻟﻬﺎﺗﻔﻴﺔ ﺍﻟﺘﻲ ﺗﻢ ﺍﺳﺘﻘﺒﺎﻟﻬﺎ ﻋﻠﻰ ﺃﺭﻗﺎﻡ
.ﺍﻟﻬﺎﺗﻒ ﺍﻟﻤﺨﺼﺼﺔ ﻟﺨﺪﻣﺔ ﺍﻟﻌﻤﻼﺀ

:ﺇﺗﺎﺣﺔ ﺍﻟﺨﺪﻣﺔ

 ﺍﻟﺨﺪﻣﺔ ﻣﺘﻮﻓﺮﺓ ﻃﻮﺍﻝ ﺃﻳﺎﻡ ﺍﻷﺳﺒﻮﻉ ﻭﻓﻲ ﺣﺎﻟﺔ ﺍﻟﺼﻴﺎﻧﺔ ﺃﻭ ﺍﻧﻘﻄﺎﻉ ﺍﻟﺨﺪﻣﺔ ﺳﻮﻑ ﻳﺘﻢ ﺇﺑﻼﻍ ﺍﻟﻌﻤﻴﻞ-٣٠
.ﻋﺒﺮ ﺍﻟﻮﺳﻴﻠﺔ ﺍﻟﻤﻨﺎﺳﺒﺔ

 ﻓﻲ ﺣﺎﻟﺔ ﻋﺪﻡ ﺍﺳﺘﺨﺪﺍﻡ ﺍﻟﻌﻤﻴﻞ ﻟﺨﺪﻣﺔ ﺍﻹﻧﺘﺮﻧﺖ ﺍﻟﺒﻨﻜﻴﺔ ﺃﻭ ﺃﻱ ﻣﻦ ﺍﻟﺨﺪﻣﺎﺕ ﺍﻹﻟﻜﺘﺮﻭﻧﻴﺔ ﺍﻷﺧﺮﻯ ﻟﻤﺪﺓ-٣١
.ﺗﺰﻳﺪ ﻋﻦ ﻋﺎﻡ ﻳﺤﻖ ﻟﻠﺒﻨﻚ ﺃﻥ ﻳﻘﻮﻡ ﺑﺈﻳﻘﺎﻑ ﺍﻟﺨﺪﻣﺔ ﺩﻭﻥ ﺇﺧﻄﺎﺭ ﻣﺴﺒﻖ ﻟﻠﻌﻤﻴﻞ

 ﻭﻓﻴﻤﺎ ﻟﻢ ﻳﺮﺩ ﺑﺸﺄﻧﻪ، ﻳﻌﺘﺒﺮ ﻫﺬﺍ ﺍﻟﻄﻠﺐ ﺟﺰﺀ ﻻ ﻳﺘﺠﺰﺃ ﻣﻦ ﻃﻠﺐ ﻓﺘﺢ ﺍﻟﺤﺴﺎﺏ ﺍﻟﻤﻮﻗﻊ ﻣﻦ ﺍﻟﻌﻤﻴﻞ-٣٢
. ﺗﺴﺮﻱ ﻋﻠﻴﻪ ﺍﻟﺸﺮﻭﻁ ﻭﺍﻷﺣﻜﺎﻡ ﺍﻟﺨﺎﺻﺔ ﺑﻄﻠﺐ ﻓﺘﺢ ﺍﻟﺤﺴﺎﺏ،ﺇﺿﺎﻓﺔ ﺃﻭ ﺗﻌﺪﻳﻞ ﺑﻤﻮﺟﺐ ﻫﺬﺍ ﺍﻟﻄﻠﺐ

 ﻭﻓﻲ ﺣﺎﻟﺔ ﻭﺟﻮﺩ ﺗﻌﺎﺭﺽ ﺑﻴﻦ ﺍﻟﻠﻐﺘﻴﻦ ﺗﺴﺮﻱ ﺍﻟﻠﻐﺔ، ُﺣﺮﺭ ﻫﺬﺍ ﺍﻟﻄﻠﺐ ﺑﺎﻟﻠﻐﺘﻴﻦ ﺍﻟﻌﺮﺑﻴﺔ ﻭﺍﻹﻧﺠﻠﻴﺰﻳﺔ-٣٣
.ﺍﻟﻌﺮﺑﻴﺔ

ﺇﻗـــﺮﺍﺭ

Declaration
• In accordance with this application, I declare that my data provided in this application
is accurate and complete, and that I understand and expressly agree and accept the
bank’s terms & conditions related to the electronic banking services. I also agree to
keep this application at the bank and any enclosed documents in case of canceling
the service. I am committed to update my information in case of any change including
acquisition of other citizenship or when requested by the bank within 30 days. I also
conﬁrm that all transactions made using any of the electronic banking services are
legitimate transactions and used for legitimate purposes.
• I approve updating my contact information with the above email and mobile number.

Customer Authorized Signature:
Date:

:ﺍﻟﺘﺎﺭﻳﺦ

/

/

/

ً
 ﺃﻗﺮ ﺑﺄﻥ ﺍﻟﺒﻴﺎﻧﺎﺕ ﺍﻟﻤﺪﻭﻧﺔ ﺑﻬﺬﺍ ﺍﻟﻄﻠﺐ ﺻﺤﻴﺤﺔ ﻭﺣﻘﻴﻘﻴﺔ ﻭﺃﻧﻨﻲ ﺍﻃﻠﻌﺖ ﻋﻠﻰ،ﺑﻨﺎﺀﺍ ﻋﻠﻰ ﻫﺬﺍ ﺍﻟﻄﻠﺐ
•

 ﻭﺃﻧﻨﻲ ﺃﻭﺍﻓﻖ ﻭﺃﺗﻌﻬﺪ ﺑﺎﻹﻟﺘﺰﺍﻡ ﺑﻜﺎﻓﺔ،ﺷﺮﻭﻁ ﻭﺃﺣﻜﺎﻡ ﺍﻟﺒﻨﻚ ﻓﻴﻤﺎ ﻳﺘﻌﻠﻖ ﺑﺎﻟﺨﺪﻣﺎﺕ ﺍﻹﻟﻜﺘﺮﻭﻧﻴﺔ ﺍﻟﺒﻨﻜﻴﺔ
ﺍﻟﺸﺮﻭﻁ ﻭﺍﻷﺣﻜﺎﻡ ﺍﻟﻮﺍﺭﺩﺓ ﺑﻬﺬﺍ ﺍﻟﻄﻠﺐ ﻛﻤﺎ ﺃﻗﺒﻞ ﺑﺄﻥ ﻳﺤﺘﻔﻆ ﺍﻟﺒﻨﻚ ﺑﻬﺬﺍ ﺍﻟﻄﻠﺐ ﻭﺍﻟﻤﺴﺘﻨﺪﺍﺕ ﺍﻟﻤﺮﻓﻘﺔ
 ﻛﻤﺎ ﺃﻧﻨﻲ ﺃﺗﻌﻬﺪ ﺑﺘﺤﺪﻳﺚ ﺑﻴﺎﻧﺎﺗﻲ ﻓﻮﺭ ﺣﺪﻭﺙ ﺃﻳﺔ ﺗﻐﻴﻴﺮﺍﺕ ﺑﺸﺄﻧﻬﺎ ﺃﻭ ﻓﻮﺭ ﺗﺠﻨﺴﻲ.ﻓﻲ ﺣﺎﻟﺔ ﺇﻟﻐﺎﺀ ﺍﻟﺨﺪﻣﺔ
ً
 ﻭ ﺃﺗﻌﻬﺪ ﺑﺄﻥ ﺟﻤﻴﻊ ﺍﻟﻤﻌﺎﻣﻼﺕ ﺍﻟﺘﻲ ﺗﺘﻢ.ﻳﻮﻣﺎ
٣٠ ﺑﺠﻨﺴﻴﺔ ﺃﺧﺮﻯ ﺃﻭ ﻋﻨﺪﻣﺎ ﻳﻄﻠﺐ ﺍﻟﺒﻨﻚ ﺫﻟﻚ ﻓﻲ ﺧﻼﻝ

.ﻣﻦ ﺧﻼﻝ ﺍﻟﺨﺪﻣﺎﺕ ﺍﻹﻟﻜﺘﺮﻭﻧﻴﺔ ﺍﻟﺒﻨﻜﻴﺔ ﻫﻲ ﻣﻌﺎﻣﻼﺕ ﻣﺸﺮﻭﻋﺔ ﻭﺗﺴﺘﺨﺪﻡ ﻓﻲ ﺃﻏﺮﺍﺽ ﻣﺸﺮﻭﻋﺔ

.• ﺃﻭﺍﻓﻖ ﻋﻠﻰ ﺗﺤﺪﻳﺚ ﺑﻴﺎﻧﺎﺗﻲ ﺍﻟﺸﺨﺼﻴﺔ ﻟﺪﻯ ﺍﻟﺒﻨﻚ ﺍﻟﺨﺎﺻﺔ ﺑﺎﻟﺒﺮﻳﺪ ﺍﻹﻟﻜﺘﺮﻭﻧﻲ ﻭﺭﻗﻢ ﺍﻟﻤﺤﻤﻮﻝ ﺃﻋﻼه

:ﺗﻮﻗﻴﻊ ﺍﻟﻌﻤﻴﻞ ﺍﻟﻤﻌﺘﻤﺪ ﺑﺎﻟﺒﻨﻚ
/

/

WWW.CIBEG.COM

:ﺍﻟﺘﺎﺭﻳﺦ

:ﻓﺮﻉ

Branch:
Date:

/

/

:ﺍﻟﺘﺎﺭﻳﺦ

ﻻﺳﺘﺨﺪﺍﻡ ﺍﻟﺒﻨﻚ ﻓﻘﻂ

For Bank Use Only

Branch:

Customer ID:

Prepared by:

Manager Approval:

Name:

Name:

Signature:

Signature:

Date:

Date:

Data entered by:

Authorized by:

Name:

Name:

Signature:

Signature:

WWW.CIBEG.COM
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