
CIB Online Secure Service Terms & Conditions 

Please read these Terms & Conditions carefully before using CIB Online Secure 
Service.  

1.   ACCEPTANCE OF TERMS & CONDITIONS 

 The use of CIB Online Secure is subject to the following Terms & Conditions, which 
may be updated from time to time as the bank deems appropriate without the need 
for cardholder consent.  

 You agree that the use of CIB Online Secure will represent your acceptance of these 
Terms & Conditions.  

 Bank reserves the right at any time and from time to time to modify or discontinue, 
temporarily or permanently, CIB Online Secure without prior notice.  

2.   DESCRIPTION OF CIB ONLINE SECURE SERVICE 

CIB Online Secure provides you with a way of increasing security in online transactions 
by reducing the chances of fraud for those transactions. It is not intended to guarantee 
websites (or the goods and services offered on those websites) which offer the Service. 

You will be receiving One Time Password on your registered mobile number at the use 
of secured merchants websites that should be entered at payment to validate that the 
transactions is performed by you. The offered service of the Online Secure involves 
providing certain cardholder information to third party. Your data and other personal 
information required for the Online Secure is not shared with the online retail merchant.  

3.   YOUR USE OF CIB ONLINE SECURE SERVICE OBLIGATIONS 

By using CIB Secure Code, you authorise us to share certain information about you and 
your card with third party. 

4.   CARDHOLDER ONLINE SECURE (ONE TIME PASSWORD) AND SECURITY  

You are solely responsible for maintaining the confidentiality of your One Time Password 
(OTP), and to ensure that your contact details are updated on the bank systems at all 
times to be able to use the service when required.  

5.   RESPONSIBILITY 

You understand that you are financially responsible for all transactions undertaken by 
you using CIB Online Secure.  


